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PA3EJI 1.OBILIME ITOJIOKEHMA

OcHoBHas mpodeccronansHas obpaszoBarenbHas nporpamma (mamee - OITOIT)
BBICIIICTO 0Opa3oBaHus (YypoBeHb OakajaBpuara) IO HANPABJICHUIO IOJTOTOBKH
43.03.01«Cepsucy, npodhuib «MeXTyHapOIHBINA CEPBUCY MPEICTABIAECT COO0H CHCTEMY
JIOKYyMEHTOB, pa3paboTaHHyi0 U yTBepxkaeHHyr0 DenepanbubiM ['ocyaapcTBEHHBIM
o0pazoBaTenbHbIM yUpexKICHUEM BBICIIIETO oOpazoBaHus «YpanbCkuit
roCyJapCTBEHHBIA 3KOHOMHUYECKH yHHBepcuteT» (nanee OI'BOY BO VYpI'dY,
yauBepcuteT). OITOII pa3paborana ¢ ydyeToM MOTPEOHOCTEH PETMOHAIBHOTO pPhIHKA
Tpyda Ha ocHoBe DenepallbHOrO0 TroCyJIapCTBEHHOTO 00pa30oBaTEIbHOrO CTaHAapTa
BbIcllero oOpa3oBanus (mamee - DPI'OC BO) mno HampaBieHHIO MOATOTOBKH
43.03.01«Cepsuc» (ypoBeHb OakanaBpuarta), yTBEpKICHHOIO PUKa30M MHUHHUCTEPCTBA
oOpazoBanusi u Hayku Poccuiickoit ®enepaunn Nell69 ot 20.10.2015 wu
3akoHojaTeabcTBa Poccuiickoit @enepanuu B chepe 0Opa3oBaHus.

Hannas OIIOII pernmameHTUpYET UETU, 0XKUAAEMBIE PE3YIbTAThl, COAECPKAHMUE,
YCIOBHSI W TEXHOJOTMU peajau3alud o0pa3oBaTeIbHOIO IMpollecca, CpeAcTBa U
IPOLIETyPHI OIEHKH Ka4eCcTBa MOATOTOBKU BBIITYCKHUKOB M BKITIOYACT B ce0s: Y4COHBIN
iaH, padoyMe NporpaMMmbl Y4eOHBIX KypcOB (MOAyJiel) W Jpyrue Marepuasbl,
o0ecreunBarIIfe Ka4eCTBO MOJTOTOBKU 00YJAIOIINXCS, a TAKKE TPOTrPAMMBI MPAKTHK,
KaJleHJIapHbIA Y4eOHbIH TpaduK MU METOJUYECKHE MaTepHasbl, O00ECIeUNBAIONINE
peann3anrio COOTBETCTBYIOUIUX 00pa30BaTENbHBIX TEXHOIOTUH.

OOpazoBaTenbHas JEATEILHOCTh IO JAaHHOM 00pa3oBaTeNbHON MporpaMmMme

OCYIIECTBIISIETCS] HA TOCYIAPCTBEHHOM s13bIke Poccuiickoit denepann.

1.1 LIEJIb OCHOBHOU ITPO®ECCUOHAJIBHON OFPA3BOBATEJILHOU
[TPOTPAMMBI

[lens mporpamMMmbl — TMOATOTOBKA KaJpoB sl yrnpaBieHUs B cdepe cepBuca,

06naaa101u1/1x HGO6XOI[I/IMBIMI/I KOMIICTCHIIMAMU, CHIIBHBIMH aHAJIMTHYCCKNMHN OCHOBAMH
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U JIMACPCKUMH KAa4CCTBAMM, OIIBITOM BBIIIOJIHCHHA ITPOCKTOB WM HABBIKAMU KOMaHI[HOﬁ
pa6OTLI, ITO3BOJIAIOIIIMMH 3(1)(1)6KTHBHO Y4aCTBOBATh B PCIICHHHU 3ada4 ITOBBIIICHUA

KOHKYPEHTOCTIOCOOHOCTHU c(hephl cepBuca.

1.2CPOK ITIOJIVUEHUA OBPA30OBAHUA 110 ITPOI'PAMME BAKAJIABPUATA

Cpok mosryueHusi 00pa3oBaHHs IO MporpamMme OakalaBpuarta: B OYHOH (opme
oOyueHusi, BKIOYas  KaHUKYJbBI, TPEJOCTaBIsEMbIe  IOCIE  TMPOXOXKICHUS
rOCy/IapCTBEHHOW WTOTOBOM aTTeCTallid, BHE 3aBHCHMOCTH OT IPUMCHICMBIX

00pa3oBaTEIbHBIX TEXHOJOTHUM, COCTABIISIET 4 roja.

1.3 OFBbEM ITPOI' PAMMBbBIFAKAJIABPUATA

O6bem nporpammbl OakanaBpuara cocTaBisieT 240 3a4eTHBIX eaUHUIL (Jajee —
3.ell.), BHE 3aBHUCHUMOCTH OT (OpMbl OOyuYEHHs, MPUMEHAEMbIX OO0pa3z0BaTEIbHBIX
TEXHOJIOTHH, pealn3allud MporpaMMbl OakanaBpuaTa C MCIOJIb30BAaHUEM CETEBOM
(dopMBbI, peanM3anMy MPOrpaMMbl OakalaBpuaTa IO HWHAWBHIYyaTbHOMY Y4eOHOMY
IJIaHYy, B TOM YHCJIE YCKOPEHHOMY OOYYECHHUIO.

OO6bem mporpaMMbl OakanaBpuata B O4HOM ¢Gopme 0OydeHUs, peain3yeMon 3a
OJIMH y4eOHbIi rof, cocTapisier 60 3.e1. 0e3 yueTta pakynbTaTUBHBIX JUCIUIUIMH.

1 3.e1. coorBercTBYeT 36 akaJeMHYECKUM YacaM (MpU MPOJOJIKHUTEIbHOCTU

aKaJleMUYeCcKoro yaca 45 MUHYT).

PA3JIEJI 2.0BILIASIXAPAKTEPUCTUKA OCHOBHOM
[TPO®ECCUOHAJILHOMOBPA3ZOBATEJILHOU ITPOT'PAMMEI

2.1 OBJIACTH ITPO®ECCUOHAJILHOM JEATEJIBHOCTU BBIITY CKHUKA



[TonroroBka BbimyckHuka mo HamnpasiaeHuo 43.03.01«CepBuc» npoduib
«MexayHapoIaHbIi CEpBHC» HaIpaBlieHA Ha OCYLIECTBICHHE MPO(ecCHOHATBHOM
JESTEIbHOCTH B KAUECTBE CIIELUAINCTOB U PYKOBOAMUTENECH NPEANPUATUH, pa3InYHbIX
OpraHU3aIMOHHO-TIPABOBBIX POPM U (POpPM COOCTBEHHOCTH B cpepe cepBHca.

Takum o00pa3oM, o0macTe NPOPECCHOHATBHON JAEATEIbHOCTU BBITYCKHUKA
MPOrpaMMbI BKIIOYAET:

e nmpeAnpusATUsS 1000  OpraHM3allMOHHO-TIPABOBOM (GOpMBEI  (KOMMEpUYECKHUE,
HEKOMMEPUYECKHUE, TOCYJapCTBEHHbIE, MYHUIIUIAJIBHBIE), B KOTOPBIX BBIITYCKHUKU
paboTalOT B KaueCTBE WCIIOJHUTENECH WM PYKOBOAWUTENEH MIIAALIErO, CPEIHErO
YpPOBHS B Pa3IMYHBIX CITy>K0ax armapara yrnpaBiIcHHUs;

® OpraHbl roCy/JapCTBEHHOTO0 U MyHHMIIUIIAJIbHOTO YIPABICHUS;

® CTPYKTYpbl, B KOTOPBIX BBIMMYCKHUKH SIBJSIOTCS  MPEANPUHUMATEISIMH,

CO3Jar0IIUMHU U pa3BUBAIOIITUMHA COOCTBEHHOE ACJI0.

2.2BUJIbI U1 3AJAUN [TPOGECCUOHAJIBHON JEATEJIBHOCTU
BBIITYCKHUKA

Beimyckauk OITOIT gomxeH pemath clieayromye nmpodeccruoHanbHble 3a1a4i B
COOTBETCTBHUH C BUAaMH MPOGHeCCUOHATBHON NeATeTbHOCTH:
OPraHM3alMOHHO-YIIPABJIEHYECKAs 1eSITeJIbHOCTD
HAYYHO-HCCJIEI0BATEIbCKAS 1A TeIbHOCTh
MPON3BOICTBEHHO-TEXHOJIOTHYeCKAasi
cepBHCHAsl
BhITTyCKHUK, OCBOMBIIHI TporpamMmy OakanaBpuaTa, B COOTBETCTBHUU C BHUIOM
(Bumamu) mpodeCCUOHAIBHOM JIeATEIbHOCTH, Ha KOTOPBIM (KOTOpBIE) OPUEHTHPOBAHA
nmporpamma OakajgaBpuaTa, TOTOB PEeIIaTh CISAYIONIHe NpogeccuoHANIbHbIE 32/1a4M:
OPraHM3alMOHHO-YIIPABJIEHYECKAS AeATeJIbHOCTD:

OV /I-1 - yyacTue B IUIaHUPOBAHUU JEATEILHOCTH MPEANPUITHI CEpBHCA;



OVY]l-2 - yyacTMe B OpraHW3alid KOHTAaKTHOW 30HBI [JII OOCITY>KHBAaHHMS
noTpeOuTeNei;

OV I-3 - yuacTue B OpraHu3aliMOHHO-yIPaBICHYECKON JeSTEIbHOCTH MPEAIPUSITHIA
cepuca, GOPMUPOBAHNUN KIUEHTYPHBIX OTHOIICHHIA;

OV ]I-4 - BbIOOp ONTUMAJIBHBIX MPOIECCOB CEPBUCA, COOTBETCTBYIOIIETO 3aMpocam
noTpeduTensi, OpraHu3alus mpolecca MpPeAOCTaBICHHUS YCIYTd MOTPEOUTENI0, B TOM
YUCJI€ C YYETOM COLMAJIbHOM TOJUTUKH TOCYAAapCTBa, Pa3BUTHE KIMEHTYPHBIX
OTHOIIICHUM;

OVJI-5 - omeHka DOpOU3BOACTBEHHBIX M HENMPOM3BOJCTBEHHBIX 3aTpaT Ha
o0ecrnieueHue AesITeIbHOCTY NPEANPUITHS CEPBUCA;

HAYYHO-HCCJIeI0BATEIbCKAS 1eATeJIbHOCTD!

HUJI-1 - pa3zpaboTka 31eMEHTOB ONTUMU3AIIUHA CEPBUCHOM JESATEILHOCTH;

HU/I-2 - yuacTue B uccneoBaHUSIX MOTPEOUTENHCKOTO CIIPOCa;

HUJI-3 - MOHUTOpPHUHT TOTPEOHOCTEH;

HUJI-4 - yuacTue B HUCCIEA0BAaHUAX IICUXOJIOTMUECKUX OCOOCHHOCTEN oTpeOuTes
C YYETOM HallMOHAJIbHO-PETHOHAIBHBIX U COLMAIBHO-IEMOTpapuieckux (hakTopoB;

HU/I-5 - yyacTue B McclieOBaHUU U pean3aliid METOJOB yIPABICHUS Ka4YeCTBOM,

CTaHJapTU3ALMK U cepTU(DUKALIMY U3ACIIUN U YCIIYT, ((OPMUPOBAHUH KIUEHTYPHBIX

OTHOIIICHU;

NPOU3BOJACTBEHHO-TEXHOJIOTMYECKAs IeSITeIbHOCTh:

IIT/-1 - BeIOOp MaTepuajoB, CICHHAIBHOTO 000PYIOBaHUS U CPEJCTB C YUETOM

MIPOLIECCA CEPBUCA;

I[ITA-2 - pa3paboTka Tmporecca CepBHCA, COOTBETCTBYIOIIETO 3ampocam

MTOTPEOUTEIIS;

[ITA-3 - BHEApEHHE U UCTIONB30BaHUE MH(DOPMAIIMOHHBIX CUCTEM U TEXHOJOTHUH C

Y4ETOM IpoLiecca CEPBUCA;

[IT-4 - MOHUTOPUHT U KOHTPOJIb KaueCTBa MpoIlecca cepBrca U 00CITyKUBaHNUS;

CEePBHCHAS 1eATEJIbHOCTD:

C/I-1 - mpoBeneHne SKCIEePTU3bI U WK TUATHOCTHKU 0OBbEKTOB CEPBHCA;



CJI-2 - Be160p HEOOXOIMMBIX METOJIOB M CPEJICTB IIPOIIeCcca CEPBUCA;

CJI1-3 - 060011eHre HEOOX0AMMOTO BapHaHTa IIpoliecca cepBuca, BEIOOP PECypCOB U
CPEICTB C YY€TOM TpeOOBaHUN TOTPEOUTES;

C-4 - npenocraBieHre yCIyr MOTPEOUTENIO0, B TOM YHCIIE C YIETOM COIUAIbHOMN

IMTOJIUTHUKU TOCYIApCTBA, PA3BUTHUC KIIMCHTYPHBIX OTHOILICHUH.

2.3 ITNIAHUPYEMBIE PE3YJIBTATBI OCBOEHU S OITOII

Pe3ynbraThl  OCBOEGHHMS ~ OOpa30BaTENbHOW  MPOrpaMMbl  ONPEAEIISIIOTCS
IpUOOpPETAEMBbIMU BBIITYCKHUKOM KOMIIETEHIUSIMH, T.€. €r0 COCOOHOCTHIO IPUMEHSTH
3HAHUS, YMEHHS, ONBIT W JIMYHOCTHBIE KadyecTBa B COOTBETCTBUM C 3aJadyaMu
PO ECCUOHATIBHOM €SI TEIbHOCTH.

B pe3ynpraTe OCBOEHMsSI [AaHHOW OCHOBHOM 00pa3oBaTENIbHON MPOrpaMMbl
BBIITYCKHUK JIOJDKEH 00J1aJaTh CIEeAYIOIMMUA KOMIIETEHIHMAMY, orpeneneHHbiMu OI'OC
BO no nanpasnenuto noarorosku 43.03.01Cepauc.

B3anmocBs3b hopMuUpyeMbIX KOMIIECTEHITUN, TPOGECCHOHANIBHBIX 3aJ1a4, YI4eOHBIX
JUCLUIUIMH U MPAKTUK MPEICTaBIEHAa B MATPULIE KOMIIETEHIIUH.
Oranbel (POPMUPOBAHUS KOMIIETEHIMM MpeACTaBlIeHbl B KapTax (hopMHpOBaHUS

KOMIIETEHIINH.

Tabmuua 1 - KomnereHumu BeIyCKHIKAa OCHOBHOW 00pa30BaTelIbHON POrpaMMBbl

KomneTreHuu |Kox

Oo6mexyabtTypHble (OK) komnerenunu, onpenenenabie ®PI'OC BO

CIIOCOOHOCTh MCIIONIBb30BaTh OCHOBBI (husocockux 3HaHUM aHanu3upoBaTh riaaBHble|OK-1
dTanbl M 3aKOHOMEPHOCTH HCTOPHUYECKOIO Ppa3BUTHS Ul OCO3HAHUSA COLMAIBHOU
3HAYNMOCTH CBOEH ACATCIIBHOCTH

CIIOCOOHOCTh ~ WCIIONB30BaTh OCHOBBI  OKOHOMHYECKMX 3HaHUM mpu  oreHke|OK-2
2 ()EKTUBHOCTH PE3YIIBTATOB JIEATEILHOCTH B PA3IMYHBIX chepax

CHOCOOHOCTh K KOMMYHHUKAIlMM B YCTHOH M mHCbMeHHOM (opmax Ha pycckoMm u|OK-3
MHOCTPAaHHOM SI3bIKax I peUIeHHs 3a/ad MEXJINYHOCTHOTO U MEXKYJIbTYPHOIO
B3aMMOJEICTBUS

CHOCOOHOCTh paboTaTh B KOMaHJE, TOJIEPAHTHO BOCHPUHUMATh couuanbHele,|OK-4
ATHUYECKHE, KOHPECCHOHAIbHBIE M KYJIbTYpHBIE Pa3IUyus

CHOCOOHOCTh K CAMOOPraHU3aluy 1 caMo0Opa30BaHUIO OK-5
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CIOCOOHOCTH UCTIONIB30BaTh OOIIETIPABOBBIC 3HAHMUS B PA3IMYHBIX cpepax AesaTeTbHOCTH,
B TOM 4YHCIE C Y4YETOM COLMAIbHOM MOJUTHKM TOCYAApPCTBA, MEXKIAYHApOIHOIO M
POCCHUICKOTO ITpaBa

OK-6

CIIOCOOHOCTH TOJIICPIKUBATH JAODKHBIN YPOBEHb (PU3WYESCKOM MOATOTOBICHHOCTH IS
oOecrieYeHHs TOJTHOICHHOW COIMAIbHOM H  MPO(EeCCHOHAIBHON JIeSTeIbHOCTH;
MpoMaraljibl aKTUBHOTO JOJTOJICHTS, 3J0POBOTO 00pasza >KU3HM U NPOQHUIaKTUKH
3a00J1eBaHUI

OK-7

TOTOBHOCTH TIOJIb30BAaThCS OCHOBHBIMH METOJAMHU  3aIUTHI  [TPOU3BOJCTBEHHOTO
IepPCOHAIa M HACEJICHHMs] OT BO3MOHBIX IOCJICICTBUN aBapHid, KaTacTpod, CTUXHHHBIX
OexcTBUN

OK-8

Oomenpodeccunonaibubie (OIK) komnerenuun, onpenenenabie ®'OC BO

CIIOCOOHOCTH pelaTh CTaHAapTHBIE 3a1a4 MPOPECCHOHATIBHON SSITEbHOCTH Ha
0CHOBE MH(OPMALIMOHHOMN 1 OMOIHOrpaduIecKoi KyabTyphl C TPUMEHEHUEM
MH(OPMaLMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUHN U C yU€TOM OCHOBHBIX TpeOOBaHUI
uH(pOPMAIIMOHHON 0€30MAaCHOCTH, UCIOJIb30BaTh Pa3InYHbIC HCTOYHUKH HH()OPMAIIUH
10 00BEKTY cepBHCa

OIIK-1

TOTOBHOCTB pa3pabaThiBaTh TEXHOJIOTHH IPOIIECCa CEPBHUCA, PAa3BUBATH CHCTEMBI
KITMEHTCKUX OTHONICHHH C y4ETOM TPeOOBaHMH MOTPEeOUTEIIS

OIIK-2

TOTOBHOCTH OPTaHM30BATh MPOIECC CEPBUCA, TPOBOIUTH BHIOOP PECYPCOB U CPEJICTB C
yueToM TpeboBaHU ToTpeOUTeNs

OIIK-3

Ipodeccnonannbubie (IIK) komnerennun, onpenenenusie ®I'OC BO

OPraHu3anoOHHO-YIIPABJCHYCCKAA NCATECJIbHOCTD:

TOTOBHOCTL K OpraHu3anuu KOHTAKTHOM 30HBI MpeanpusaATUsd CCpBrUCa

[1K-1

TOTOBHOCTH K INIAHUPOBAHUIO IIPOU3BOJICTBEHHO-X035IMCTBEHHOM JEATEIbHOCTH
MPEANPUATHS CEPBHUCA B 3aBUCUMOCTH OT U3MEHEHUSA KOHBIOKTYPBI PBIHKA U CIIPOCa
noTpeduTesneil, B TOM UUCIIE C YY€TOM COLIMAIbHOM MOJIUTHUKH FOCY/1apCcTBa

[1K-2

HAYIHO-UCCICA0BATC/IbCKAA T€ATECJIbHOCTb:

TOTOBHOCTD K U3YYCHUIO HaquO-TGXHH‘{eCKOfI I/IH(l)OpMaIII/II/I, OTCYCCTBCHHOI'O
3apy6e>i<Hor0 OIIbITa B CCpBHCHOfI JACATCIIbHOCTH

[1K-3

TOTOBHOCTb K YYaCTHIO B IIPOBEJIEHUH HCCIEA0BAHUN COLIMAIBHO-TICUXO0JIOTMUYECKUX
0c00EHHOCTEH MOTPeOUTeNs C yUeTOM HallMOHAJIbHO-PETHOHAIBHBIX U
nemorpaduueckux GakTopoB

[IK-4

TOTOBHOCTD K BBIMIOJHEHHUIO MHHOBAIIMOHHBIX MPOEKTOB B cpepe cepBrca

[1K-5

NMPOU3BOJACTBEHHO-TCXHOJIOTHICCKaA NCATECJIbHOCTD:

TOTOBHOCTD IMTPUMCHSATE COBPEMCHHBIC CCPBUCHBIC TCXHOJIOIMHU BIPOLECCE
MPEAOCTABJICHUS YCIYT', COOTBCTCTBYIOIIUX TpC6OBaHI/I}IM HOTpe6HTeHCﬁ

[1K-6

TOTOBHOCTD K pa3paboTKe mpoliecca Mpe1oCTaBIeHNs YCIyT, B TOM YHCIIE B
COOTBETCTBUU C TPeOOBAHUSIMU OTPEOUTENS, HA OCHOBE HOBEHIINX HH(POPMAIIHOHHBIX
Y KOMMYHUKAIITMOHHBIX TEXHOJIOTUI

[K-7

CepBUCHAA NCATCJIbHOCTD:

CIIOCOOHOCTB K I[I/IBCpCI/I(bI/IKaLII/II/I CCpBPICHOfI ACATCIbHOCTU B COOTBETCTBHUU C
9THOKYJIBTYPHBIMHU, NCTOPUYCCKUMU U PCIIMTUO3HBIMHA TPpAAUIIUAMU

[1K-8

CIIOCOOHOCTH BBIJICISITh U YUUTHIBATH OCHOBHBIE TICHXOJIOTHYECKHUE OCOOCHHOCTH
noTpeOuTeNel B MPoIecce CEPBUCHOMN JACSATEIHHOCTH

I1K-9

TOTOBHOCTL K IPOBCACHUTIO SKCIICPTU3BI U (I/IJ'II/I) JUAarHOCTHUKH 00BEKTOB CCPBHUCA

I1K-10

TOTOBHOCTB K pa0OTe B KOHTAKTHOM 30HE C IOTPEOUTENIEM, KOHCYTbTUPOBAHUIO,
COTJIaCOBaHUIO BHJIA, GOPMBI M 00BEMa Mpollecca CepBHca

[IK-11

TOTOBHOCTH K OCYILIECTBIICHUIO KOHTPOJIS KaueCcTBa MpoIecca CEpBUCca, MapaMeTpoB
TEXHOJIOTHYECKHUX MPOIIECCOB, NCIOIb3YEMbIX PECYPCOB

[1K-12




2.4 CBEAEHUA O ITPO®ECCOPCKO-ITPEITOJABATEJILCKOM COCTABE,
HEOBXOMMOM JJId PEAJIM3AILIMN OCHOBHOM ITPO®ECCHUOHAJIBHOM
OBPA30OBATEJILHOM ITPOTPAMMBI

Peanuzamnus mporpammer 6akagaBpuaTa 00eCIedynBaeTCsi PyKOBOISAITUMHA U HAYYHO-
MeJaroriIeCKUMA paOOTHUKAMH YHUBEPCUTETA, a TaK)Ke JIMIIAMH, TTPUBJICKAEMBIMU K
peanu3aluy IporpaMMbl Ha YCIOBHSIX IOTOBOPOB IPaXk1aHCKO-TIPABOBOT'0 XapaKTepa.

Jlons  HAyYHO-TIETArOTMYECKNMX  paOOTHUKOB, HMMEIOMUX  0Opa3oBaHME,
COOTBETCTBYIOIIEE MPOPIIIIO MPEnoiaBaeMoil JUCITUIUIHHBI, B OOIIEM YHUCJIE HAYyYHO-
MearOTHIECKUX PaOOTHUKOB, PEATH3YIOIINX MPOTpaMMy OaKalaBpuaTa COCTABISICT HE
menee 70%.

Jlong Hay4YHO-TIeJarOrH4ecKuXx pabOTHUKOB, UMEIOIIUX YUYEHYIO CTETECHb (B TOM
YHUCJIE€ YYEHYIO CTENEeHb, MPUCBOCHHYIO 3a pyOekoM M mpu3HaBaeMylo B Poccuiickoi
Oenepanun) U (WIK) y4eHOE 3BaHHE (B TOM YHCIE YYEHOE 3BaHME, MOJYyUYECHHOE 3a
pyOexxom u mpusHaBaemoe B Poccuiickoit deneparuu), B 00IIeM YUCIE HAYIHO-
MearoruIecKuX pabOTHUKOB. Peanu3yronux mporpaMMmy OakajgaBpuaTa, COCTABIISICT HE
menee 70%.

Jonst paOOTHMKOB M3 YHCIa PYKOBOAUTENEH W paOOTHUKOB OpraHu3aiui,
NEATEeIbHOCTh KOTOPBIX CBf3aHAa C HAMPABJICHHOCTHIO (MpoduiieM) peaauzyeMoi
porpamMmbl 0akanaBpuarta (MMEIOIUX CTaXK padoThl B JAHHOU 00J1acTH HE MeHee 3 JieT)
B 00IIeM 4Kciie paOOTHUKOB, PEAIM3YIOIIUX MPOrpaMMy OakajiaBuaTa, COCTABIISIET HE

menee 10%.

PA3JIEJI 3.YUEBHBIN IIJIAH U KAJIEHJIAPHBIN VUEBHBIN T'PA®UK

OOpazoBaTenbHas AeSTENBHOCTD 110 00Pa30BaTEIbHON TPOrpaMMe IPOBOAUTCS:



- B popMe KOHTAKTHOU pabOThl 00YHAIOIIUXCS C MeIarorn4ecCKUMH pabOTHUKAMU
yHUBEpCUTeTa M (WJU) JIMIAMH, TPUBIECKAEMBbIMU YHUBEPCUTETOM K pean3aluu
00pa3oBaTeNbHON NPOrpaMMbl HA UHBIX YCIIOBUSX;

-B OpME CaMOCTOSITEIIBHON PabOThI 00yUaIOIINXCS;

- B MHBIX (popMax.

Y4eOHbIil TUTaH CONEPKUT MEepedYeHb TUCIUIUIMH, MPAKTHUK, aTTECTAllMOHHBIX
UCTIBITAHUM TOCYJIapCTBEHHON WTOrOBOM arTecTaluu OOydYarolluXcs, APYTUX BHJIOB
yueOHOM JesATeNbHOCTH C YKa3aHHeM MX o00bemMa B 3a4€THBIX CAMHMIIAX,
MOCJIEIOBATEILHOCTH U PACIPEEICHHUS MO NeprojaM oOydeHHs, 00beM KOHTAKTHOU U
CaMOCTOSITENIbHOM pabOoThl 00yYarOIIKXCs B aKaJIEMUUYECKUX Yacax.

OObeM 4acoB KOHTAKTHOW pabOThI BKIIFOYAET B CEO:

1) 4ackl U3 y4eOHOTO I1aHa, OTBOJIUMBIC Ha:

- JIEKIIWY;

- PAKTHYECKHUE (CEMUHAPCKUE) 3aHATUS;

- 1abopaTopHbIE pabOTHI;

2) yachel, ompejensieMble HOPMamMHM BpPEMEHHU [UId pacuera oObeMa ydyeOHOU

Harpy3Kku npodeccopcko- NpenogaBaTeabCKOro COCTaBa U OTBOAUMBIE Ha:

- UHJIMBUyaJIbHbIE U (WJIM) FPYIIIOBbIE KOHCYJBTALMU, BKJIOYAsl KOHCYJIbTALUN

nepea  NPOMEXKYTOYHOM — artectamuedl B (GopMe SK3aMEHa, WHTEpHET-

KOHCYJIbTAlINH;

- aTTeCTAllMOHHBIE HCIBITAHUSA MPOMEXKYTOUHOM aTTecTaluu (9K3aMeH, 3a4eT,

3a4eT C OLIEHKOM, KypcoBas paboTa (MpOeKT));

-KOHCYJIbTAllMU TIPU MOATOTOBKE BBHIMTYCKHON KBaJIM(UKALIMOHHON PabOTHI;

- TEKYILYIO ¥ IPOMEKYTOUHYIO aTTECTALUU TPAKTUKH.

JUtst Kaka0M AMCHUIUIMHBL M TPAKTUKH yKa3biBaeTcsl (hopmMa MPOMEKYTOUHOMN
aTTeCTaIlN 00yYarOIIUXCS.

B kanenpapHom ydyeOHOM rpaduke yKazaHbl MEPUOJbI OCYIIECTBICHHS BHUIOB
y4eOHOM NIeATeT,HOCTH U MEePUOoIbl KaHUKYI. B 3a04HOli dopme maHHas mporpamma He

peaIn3ycCTCA.
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VYueOHble TIaHbl ¥ KaJICHIapHbIC YUeOHbIE TpapUKH 1711 OYHON POpMBbI 00yUCHUS

I[IpUiIararoTcs.

PA3EJI 4. PABOYUE ITPOT'PAMMBI JUCLHATTJIIMH

4.1 TIPOTPAMMBI PABOUUX ITPOI'PAMM JUCIHUTUINH
Pabouune nporpaMMbl TUCHMIUIAH COAEPHKAT:

— €U OCBOCHUS TUCIUIUINHBI,

— MEepPEUYCHb IJIAHUPYEMBIX PE3yJIbTATOB OOYUYEHHUS MO JUCHUUIUIUHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yjbTaTaMUd OCBOCHHS  00pa30BaTeIbHOM
MPOTPaMMBI,

— 00BeM JUCHUIUIMHBI B 3a4ETHBIX E€IUHMIIAX C YKa3aHHEM KOJUYECTBA
aKaJIEeMUYECKUX WM aCTPOHOMHUYECKHUX YacOB, BBIICIEHHBIX Ha KOHTAaKTHYIO paboTy
oOy4aromuxcs ¢ npernogaBaTesemM (1o BU1aM yu4eOHBIX 3aHATHI) U Ha CAMOCTOSTEIbHYIO
paboTy 00yUaroIIuXCs;

— CcoJepKaHuE€ AWCHUIUIMHBI, CTPYKTYPUPOBAaHHOE IO TeMaM (paszjenam) ¢
yYKa3aHUEM OTBEIAEHHOI'O HAa HUX KOJIMYECTBA aKAJIEMUYECKHX WA aCTPOHOMUYECKHUX
YacoB U BUJIOB YUEOHBIX 3aHATHIA;

— TIepeYeHb Y4YeOHO-METONMYECKOro OOecrnedeHusl [JIsi CaMOCTOSITEIbHOM
paboThI OOYUYAIOIIMXCSA 110 TUCIUILINHE;

— (QoHA OIIEHOYHBIX CPEICTB ISl MPOBEICHUS MPOMEKYTOUHOU aTTeCTalu
00yJaromuxcst Mo JUCHUILIMHE |

— TepeyeHb OCHOBHOM U IOMOJHUTENBbHON yueOHOM TuTepaTyphl, HEOOX0IUMOI
JUIS OCBOCHUS TUCIIUIUINHBI |

— TMepeueHb  pecypcoB  HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON  CETH
"UnatepreT" (manee - ceth "MHTEpHET"), HEOOXOAMMBIX JJII OCBOCHHUS JTUCIUILINHBI |

—  METOJMYECKHE YKa3aHUsl 1JI1 00yUJarOIIUXCs IO OCBOCHUIO TUCIUIUINHBI,

— TEepeYEHb MH(pOPMAIIMOHHBIX TEXHOJIOTUH, HCTIO0JIb3YEMBIX npu
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OCYIIECTBICHUU O00pa30BaTEIHLHOTO TpOIlecca MO MUCIUILIMHE, BKIIOYas IEepeYeHb
IPOrpaMMHOr0  oOecIieueHruss ¢ HMH(POPMAIMOHHBIX CIPABOYHBIX cHUCTeM (IIpH
HEOOXOJUMOCTH);

— ONHCaHHE MaTepHAITbHO-TEXHUIECCKOM 0askl, HEOOXOIUMOU TS
OCYIIECTBJICHUS 00pa30BaTEILHOTO Ipoliecca Mo JUCIHILINHE.

Pa3Butre y oOydJaronmuxcsi HaBBHIKOB KOMAaHJHOW paOOThI, MEKIMYHOCTHOU
KOMMYHUKAIIMH, TPUHATAS  PEIICHWH, JHUACPCKUX KadeCTB  OOCCIeUMBACTCS
IIPOBEJICHUEM WHTCPAKTUBHBIX JICKIUH, TPYIIOBBIX JHCKYCCHHA, PpOJICBBIX HID,
TPEHUHTOB, aHAJM3a CHUTYyalldd W WMHTAIMOHHBIX MOJENICH, WHBIX aKTUBHBIX (GopM

00yueHwus.

4.2 AHHOTALIMU K PABOYUM TTPOTPAMMAM JUCHUITJINH

AnHOTanuu Kk pabounm nporpammaMm auctmmuiud OIIOIl mo HampaBieHHIO

43.03.01«CepBuc»npodpuis «MexTyHapOAHBIA CEPBUC» NPEICTABIIECHBI B TA0IULIE 2.

Tabnuua 2 AuHoTanmu K pabounm nporpammam gucuuiuind OITOIT o

Hanpasieruto 43.03.01«Cepuc» npoduib «MexayHapOIHBIN CEPBUCH

WHOCTPAHHBIA A3bIK
Lenpto u3ydeHUs] MUCHUTUTMHBI «HOCTpaHHBIN SI3BIK» SIBIAETCS (DOPMUPOBaHHME KOMMYHHKATHBHON
SI3bIKOBOM  KOMIIETEHLIMM, KOTOpas COCTOUT U3 JIMHTBUCTHYECKOIO, COLIMOJIMHIBUCTHYECKOIO U
MIParMaTHYECKOro KOMIIOHEHTOB.
PesynbraTomM ocBOEHHS AUCLUUILIUHEI SIBAsETCS (POPMUPOBAHHUE y CTYJACHTOB KOMIIETEHIIMN CIIOCOOHOCTh
K KOMMYHHUKAIIMW B YCTHOH M MUCHbMEHHOW (hopMax Ha PYCCKOM M MHOCTPAHHOM SI3bIKaX JJISl pEIICHHUs 3a/1a4
MEKJIMYHOCTHOI'O U MEKKYJIbTYPHOTO B3aUMOJEHCTBUS;
B pesynpraTe 0OCBOCHUS AMUCHUIUIMHBI CTYJIEHT JTOJIKEH:
3HaTh:
— JIGKCHKO-TpaMMaTH4eCKUi MaTeprall B 00beMe IporpaMMbl YIeOHOH JUCIIUTUTAHEIL.
VYMmers:
— JIOTMYECKH BEPHO apryMEHTHPOBAHO U SICHO CTPOHUTH YCTHYIO U IIMCbMEHHYIO pedb Ha
WHOCTPAHHOM s3bIKe B c(pepe mpodeccnoHaabHON KOMMYHHKAITHH;
— paboTaTb C KOMIIBIOTEPOM KakK CPEJICTBOM yIpaBiieHHsI HHPOpMaLei Ha HHOCTPAaHHOM
SI3BIKE;
BrnaneTs /ObITh B COCTOSIHUM TIPOJIEMOHCTPUPOBATH:
— CIOCOOHOCTH K KOMMYHHKAIIMH B YCTHOM M MUCHbMEHHOI (pOpMax Ha HHOCTPAHHOM SI3BIKE
JUTS pEILIEHUS 3a/1a4 MEKIMYHOCTHOTO U MEKKYJIBTYPHOTO B3aUMOJICHCTBHS;
OCHOBHBIMH METO/IaMH, CITOCOOAMHU ¥ CPEACTBAMH TIOTYUYEHHUS, XPaHEHUS U TepepaboTKy HH(OpMaIiy Ha
MHOCTPAHHOM SI3BIKE;

ONJIOCODUA
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Ienbro OCBOCHUSI AUCIMILUIMHEI ABISETCS (OPMHUPOBAHUE LIETIOCTHOTO MUPOBO33PEHUS 1
OpHEHTAIMK Ha 00IIeYeI0BEYEeCKUE LIEHHOCTH BBIITYCKHUKA By3a KBaIM(UKAMK OaKanaBpa,
pa3BUTHE €TO METOIOJIOTHUECKON KYIbTYphl, COBEPIICHCTBOBAHHS aHATTUTUIECKUX CIIOCOOHOCTEH,
€ro YMEHHUS! OPHEHTHPOBATHCA B TIPOOIEMHOM I10JIE Pa3NuYHbIX GHUI0COPCKUX KOHICTINH U
YCTAHOBOK. B moctpoeHunn Kypca yuuThIBaeTcsi, 94To (procockasi KOHIENIHs YeJI0BEKa eCTh
KOHLIEIIHS YeJI0BEKa B €r0 OTHOIIEHUH K MUPY

PesynbTaTomM 0cBOSHHS AUCUUILIMHEI SBISIETCS OPMUPOBAHUE Y CTYICHTOB CIIOCOOHOCTH
HCIIOJIB30BaTh OCHOBBI (prtocockux 3HaHUK 17151 HOPMHUPOBAHUS MUPOBO33PEHUECKON TO3UIIHH.
B pesynbraTe 0cBOCHHUS AUCIMIUIMHBI CTYACHT JOJDKEH:

3HaTh:

OCHOBHBIE (PMIOCOPCKHUE MOHATHS U KATETOPHUHU, 3aKOHOMEPHOCTH Pa3BUTHS IPUPOJIBI , 0OIIECTBA U
MBILICHUS;

CTPYKTYpY, GOPMBI H METOIBI HAYYHOTO MTO3HAHUS, UX 3BOJIIOLIUIO;

ycnoBus OPMHUPOBAHUS JTUYHOCTH, €€ CBOOOBI, OTBETCTBEHHOCTH 33 COXPaHEHHE KHU3HHU,
IPUPOABL, KyJIbTYpPbl, HOHUMATh POJIb HACKIINS U HEHACHIIUS B HCTOPUH U 4EJIOBEYECKOM
MIOBEICHUH, HPAaBCTBEHHBIX 00A3aHHOCTEH YeJI0BEKa I10 OTHOILEHHIO K APYTMM U caMoMy ceOe;
6]:»ITI) 3HAKOMBIM C BaXKHEHUIITUMU OTpacC/IsIMU U 3TallaMU Pa3BUTUA T'YMAHUTAPHOT'O U COUAJIBHO-
KOHOMHYECKOTO 3HaHUSI, OCHOBHBIMU MHPOBBIMU M OT€UECTBEHHBIMU HAYYHBIMHU LIKOJIAMH,
HalpaBJICHUSIMU, KOHLETIUSIMH, UICTOYHUKAMU T'yMaHUTAPHOTO 3HAHUS U IIPHEMaMH PabOTHI C
HHUMU;

YMers:

AQHAJTM3UPOBATH TEKCTHI IO COLIMATIbHO-KOHOMUYECKHM M 'YMaHUTapHBIM IpodiieMaMm ¢
WCIIOJIb30BaHUEM KaTerOpHUaIbHOTO anmapata GriococKoro 3HAHHS;

IIPUMCHSATDH HOHHTHﬁHO'KaTeFOpHaJIBHBIﬁ arrapar, OCHOBHBIC 3aKOHBI U METOABI AUAJICKTUYCCKOI'O
aHaJn3a B PELICHUH HAy4YHbIX, TPO(ECCHOHATIBHBIX U KUTEHCKUX MPobieM;

INPUMEHSATh METOJIBI M CPEACTBA TO3HAHMS AJIS1 MHTEIUIEKTYaJIbHOTO Pa3BUTHUS, TOBBIILICHUS
KYJIBTYPHOTO YPOBHSI, MPO(ECCHOHATBHON KOMIIETEHTHOCTH

Bnanets

HaBBIKaMH LIEJIOCTHOIO MOAX0a K aHAJIN3y po0seM o0LecTBa, IOHUMAs CBSI3b IPUHUMAEMBIX
3KOHOMMHNYECCKHUX pemeHHﬁ C NOJIMTUYECKUMHU, COUHUAJIBHBIMU, 3KOJIOTHUCCKUMHU U TYXOBHBIMHA
MIpolieCCaMt Pa3BUTHS 00IIIeCTBa

HaBBIKaMH LIEJIOCTHOIO TOAX0/a K aHAIU3y po0ieM o01ecTBa, IOHUMAs! CBA3b NPUHUMAEMBIX
HSKOHOMUYECKHX PELICHNH ¢ NOJIUTUIECKUMH, COLUATIbHBIMU, SKOJIOTHYECKUMHU U TyXOBHBIMHU
MIpoIiECCaMt Pa3BUTHS 00IIIECTBA

HUCTrorus
Llenb0 OCBOGHUS TUCIUTUIMHBI SIBIIsIETCS (POPMHUPOBAHKE Y CTYACHTOB IIEIOCTHOTO MPEJICTABICHHUS

00 rcTopryecKoM IyTH Poccun, OCHOBHBIX 3TaIroB €€ SKOHOMHUYECKOTO pa3BUTHS, TOHUMaHHUE
3aKOHOMEPHOCTEH U 0cOOeHHOCTEH ncTopuu Poccru ¢ ApeBHEHIIMX BPEMEH U JI0 HAIMX THEH B KOHTEKCTE
BCEMHUPHOH M €BPONENUCKON NCTOPUH, TPUOOIIIEHHE CTYICHTOB K COIIHAITBHOMY OTIBITY, TyXOBHBIM,
HPAaBCTBEHHBIM, KYJIBTYPHBIM LIEHHOCTSM NPEAIIECTBYIOMMUX TOKOJEHUH POCCUSH, BBEICHUE B KPYT
HUCTOPUYECKHX MPOOIIEM, CBI3aHHBIX ¢ 00JIACTBIO OyAyIel npoeccnOHaNbHON AeSATENFHOCTH, BEIPa0OTKA
HaBBIKOB TOJTy9€HUS, aHaJi3a 1 0000IeHIsI NCTOPUIECKO HH(OpMaIny.
PesynbTaToM 0CBOCHHUS IUCIMILIHHBI SBISETCS (POPMUPOBAHUE Y CTYJICHTOB CIOCOOHOCTH MCTIOJIb30BaTh
OCHOBBI (pHI0CcO(CKUX 3HAHUH, aHAIM3UPOBATh TJIABHBIEC ATAIIBl M 3aKOHOMEPHOCTH HUCTOPUYECKOTO Pa3BUTHS
JUIs1 OCO3HAaHUS COLMAIbHOM 3HAYMMOCTH CBOEH JEATENBHOCTH.
B pesynbraTe 0CBOEHUS JUCLUIUIMHBI CTYJEHT JIOJKEH:
3HaTh:

OCHOBHBIE 3aKOHOMEPHOCTHA MUPOBOT'0 HCTOPUUECKOIO MIPOLIECCa;
0COOEHHOCTH MCTOPHUYECKOTO pa3BUTHS Poccru Ha OCHOBE M3yUYEHHS HCTOPHUYECKHUX (haKTOB; BaXKHEHIIINE
JOCTHKEHHS KyJIBTYPBI U CUCTEMBI LIEHHOCTEH, C(hOPMHUPOBABIINECS B X01€ HCTOPHUECKOTO PA3BUTHS
VYMers:

aHAIM3UPOBATh Tpoliecc pa3BuTUs Poccum B KOHTEKCTE MHPOBOHW (B T.4. €BPOMNEICKOI) HCTOPUU U C
YYETOM €€ UCTOPUIECKH CIIOKHBIICHCS COIMOKYIBTYPHOMU, MTOJIMTHYECKON H IKOHOMUYECKOH CTIeU(UKH;

JIOTUYECKH MBICIUTbh, BECTH HAyYHBIE AMCKYCCHUH;
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paboTaTh ¢ pa3HOIIAHOBBIMHA UCTOYHUKAMH, OCYIIECTRIATH 3)(HEKTUBHBIN MOMCK UHPOPMAITUH 1

KPUTHKU UCTOYHUKOB;

peoOpa3oBbIBATh MHGOPMAIIMIO B 3HAHKUE, OCMBICIUBATH MTPOLIECCHI, COOBITUS | siBICHUS B Poccun n

MHPOBOM COOOIIIECTBE B UX JMHAMUKE U B3aUMOCBSI3H, PYKOBOJICTBYSCH IPUHIIMIIAMU HAYYHOH

00BEKTUBHOCTH M HCTOPU3MA;

(hOopMUPOBATH ¥ aPTYMEHTUPOBAHO OTCTaWBaTh COOCTBEHHYIO IMO3UIIUIO TI0 Pa3IMYHBIM IpoOIeMam

UCTOPHH;

OTIEpUPOBATH MOTYICHHBIMHA 3HAaHUSIMHU, CAMOCTOSITEIFHO U3BIIEKATh MX U3 UCTOPHUECKUX NCTOYHHIKOB,
aHAJIM3UPOBATH U OLIEHUBATH (DAKTHI, SIBIIEHUS, COOBITHS, PACKPHIBATH IPHYNHHO-CIICJICTBEHHBIE CBSI3H MEXIY
HUMU; OPUCHTUPOBATHLCS B CBOCOOPA3UU KYJIbTYPHO-UCTOPUYCCKUX, IKOHOMHUYUCCKUX, TTPHPOTHBIX
0COOEHHOCTSIX BaKHEHIITX POCCHMCKUX PETHOHOB
BirameTs / OBITH B COCTOSIHUN TTPOJIEMOHCTPHPOBATH

JIOTUYECKOE MBIIIJICHUE, HABBIKK BEJICHUS HAYYHBIX JUCKYCCHIT, HABBIKU PaOOThI C PA3HOILIAHOBBIMU

HUCTOYHHUKAMH, OCYIIECTBICHHS 3()()EKTUBHOrO MOUCKA MH()OPMAIIUU ¥ KPUTHKU UCTOYHUKOB

PYCCKMU SI3bIK U KYJIbTYPA PEUA
Lenpro OCBOCHHS NUCIHITIMHEI SIBIIETCS (JOPMUPOBAHIE U COBEPIICHCTBOBAHNE SI3BIKOBON
KOMIIETEHIIUY CTYICHTA.
PesynpTaToM 0CBOCHMS AUCIMILIHHBI SBISAETCS (POPMUPOBAHUE Y CTYJCHTOB CIOCOOHOCTH K KOMMYHHKAIIUH
B YCTHOHM M IMCbMEHHOH (hopMax Ha PyCCKOM M MHOCTPAHHOM SI3bIKaxX JUIsl PEICHUS 3a/1a4 MEKIMYHOCTHOTO
Y MEXKYJIBTYPHOTO B3aUMOJICHCTBUS
B pe3ynbTaTe 0CBOEHUS TUCHUIUIMHBI CTYJIEHT JIOJKEH:
3HaTh:
OCHOBHBIC TIOHATHUS JINHTBUCTUKH, S36IKOBYIO HOPMY, €€ POIIb B CTAHOBJICHUHU U (PYHKITMOHUPOBAHUHU
JMUTEPATYPHOTO SI3bIKA;
CTHJIMCTHYECKOE PACCIOCHHUE COBPEMEHHOTO PYCCKOTO s3bIKa, (PYHKIIMOHATIBHBIC CTUIN JIUTSPATYPHOTO
SA3BIKA;
HOpMaTHUBHbIC, KOMMYHHUKATHBHBIE, STHYECKHUE aCTIEKThl YCTHOW M MICbMEHHOU PeyH;
YMeTh:
pa3nnanL TCEKCTHI 110 UX HpI/IHaI[J'Ie)KHOCTI/I K CTUIAM,
CO3/1aBaTh TEKCTHl HAYYHOTO M O(HUITHAIEHO-IEIIOBOTO CTHIIEH B KaHpPaX, COOTBETCTBYIOIINX TPEOOBaHUSAM
po(ecCHOHATBHOMN TOATOTOBKH CTYJEHTOB; OCYIIECTBIISTH MOJTOTOBKY K OPaTOPCKOMY BBICTYILIEHHIO;
AQHAJIM3UPOBATH PEUYb C TOUKU 3PEHUSI €€ HOPMATUBHOCTH, YMECTHOCTH M 1IEI€CO00Pa3HOCTH
Brnagets / OBITH B COCTOSTHUM MTPOJIEMOHCTPUPOBATH
HaBBIKAMH MPOYyLIMPOBAHUS TEKCTOB B YCTHOM U MICHMEHHOU (DOpMax B COOTBETCTBHH C
TpeOOBaHUSIMH, PETBSIBISIEMBIMHA K TOMY WJIH HHOMY PEUEBOMY KaHPY

MATEMATHUKA
- llenpto OCBOEGHMS ITUCLUUIUIMHBI SBJSIETCS OOy4YeHHE CTYINEHTOB (yHIAMEHTAJIbHBIM METOJaM

HCCIIEI0OBAHUS TIEPEMEHHBIX BEJIMYMH, PA3BUTHE Y CTYAEHTOB JIOTHYECKOTO MBIIIJICHNS, HEOOXOAUMOTO ISt
W3yYeHHs TPOQPECCHOHANBHBIX JUCIMIUIMH, (QOPMUPOBAHHE MAaTEMaTHYeCKOM KyJIbTYyphl , CO3JaHUE
€CTECTBEHHO - HAYYHOH 0a3bl 715l N3yUeHHs CHEUUAIBHBIX JUCLUIUIIH.
PesynpTaToM 0CBOCHHMS AUCIMILIMHEI SBISETCS POPMUPOBAHUE Y CTYJCHTOB CIIOCOOHOCTH pelaTh
CTaHJapTHBIC 33]a4K MTPOPECCUOHATLHON JIEITETLHOCTH Ha OCHOBE MHPOPMAIIOHHOH 1
OoubrorpaduIecKoi KyJabTyphl C MPUMEHEHHEM HHPOPMAIIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHH U C
YYETOM OCHOBHBIX TpeOOBaHUN HH()OPMAIIMOHHOW OE€30IaCHOCTH, UCTIOJIB30BAaTh PAa3IMUHbIE HCTOUYHUKU
nH(pOpMAIUH 10 0OBEKTY CepBUCa
B pe3ynbTaTe 0CBOEHHUS TUCIMUIUIMHBI CTYJIEHT JIOJKEH:
3HaTh:
OCHOBHBI€ IOHSTHUS, UIeH U (aKThl, adreOpsl U FreOMETPUU, MaTEMaTHYECKOT 0 aHaJIM3a, TEOPUH BEPOATHOCTEN
M MaTeMaTH4YeCKON CTaTUCTHUKU,

-OCHOBHBIE SKOHOMHKO-MaTeMaTHYeCKUe MOJIEIH, HEOOXO0ANMBIE JIJIsl pelieHns TPO(eCCHOHATBHBIX

3a]a4, a TaKKe BOBMOKHOCTH KOMITBIOTEPHON 00paboTKH 3THX MOJIENeH.
YMeTh: BBIGI/IpaTB AICKBATHBIC MAaTEMATUYCCKHUE METOABI IJId pCHICHUA TCOPETUUCCKUX W IMTPUKIIATHBIX
3amad;
-OCYIIECTBJIATh IOUCK PELICHHS] MAaTEMaTHUECKUX 3a/1a4;
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-IIpPUMCHATH IT-TexHOTOT MK I pEIICHUSA TUIIOBBIX 3a1a4 BBICIIICH MaTCMaTHUKH,
-HCIIOJIF30BaTh MAaTEeMaTHYCCKUN S3BIK U MAaTEMAaTUYCCKYI0 CMMBOJIMKY IPHU INOCTPOCHHUU OPraHU3allMOHHO-
YIPABJICHYCCKUX MOHCHeﬁ;

NH®OPMATHUKA

Llenbro OCBOEHUS AUCIMIUTHHEIL SBIISETCS (OPMHUPOBAHNE Y CTYJECHTOB IIEIOCTHOTO MPEACTABICHUS 00
nHpOpMaLuK, HHGOPMAIIMOHHBIX MPOLIEcCaX, TEXHOIOTUIX 00paOOTKH JaHHBIX U 00 WHPOPMALUOHHBIX
TEXHOJIOTHSIX, IPUMEHSIEMBIX B CEPBHCE; O POIH MH(YOPMATHKH U MecTe HHPOPMATUKH B COBPEMEHHOM
o01IecTBe; pacKphITHE BO3MOXKHOCTEH HH()OPMAIIHOHHOTO ITOIX0/1a IIPU PEeIIeHNH IPO(heCcCHOHATTBHBIX
3aja4; GopMupoBaHue 0a30BOTO YPOBHsI BIaJIcHUS CTAHAAPTHBIMH TEXHOJIOTUSIME 00paOOTKY U aHAIH3a
JAHHBIX B CBOCU CEPBUCHON AEATEILHOCTH, ONPECIICHHOTO YPOBHS KYJIbTYPHl B HHPOPMAIMOHHON
IeATebHOCTH; Pa3BUTHE HABBIKOB HCIIOJIb30BaHNS HH(POPMAIIMOHHBIX TEXHOJIOTHH JUIS COBEPIICHCTBOBAHUS
npodecCHOHANBEHON AEATENIEHOCTH.
PesynpTaTom 0CBOCHHMS AUCIMILIMHBI SBISETCS POPMUPOBAHUE Y CTYJCHTOB CIIOCOOHOCTH pelaTh
CTaH/IapTHBIE 3a/1a9H MPO(ECCHOHANBHOM AeATETPHOCTH Ha OCHOBE HH(POPMAIMOHHOH 1
OoubrorpadIeckoit KyabTyphl C IPUMEHEHHEM NHPOPMAIIHOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHH U C
Y4ETOM OCHOBHBIX TpeOOBaHHH HH()OPMAIIMOHHOM Oe30MacHOCTH
B pe3ynbrare 0CBOCHMS TUCHUILTHHBI CTYIACHT JOJIKEH:
— 3HaTh: OCHOBHbIE TEPMUHBI U MOHATHS HHYOPMATHKH: HHPOPMAIIHS, TaAHHBIE, 3HAHUS, HH(POPMAIIHOHHBIN
pecypc oOIIeCTRa;
— cnocoObl pe/ICTaBICHNS U M3MEPEHUS KOJM4YecTBa HH(YOPMAIIUU B KOMITBIOTEPE;
— 00IIMe IPUHIUITEI YCTPOHCTBA U pabOTHI IEPCOHATBHOTO KOMITBIOTEPA;
— OTEpanroOHHBIE CHCTEMBI U IPOTPaMMHEBIEC CPEACTBA U Pa0OTHI Ha IEPCOHAIEHOM KOMITBIOTEPE;
— METOJIbI aHaJIM3a U 00pabOTKH TaHHBIX;
— CIOCOOBI 3aIIUTHI TAHHBIX
- BUJIBI U QJITOPUTM BBITIOJHEHHUS PadOT IO MOATOTOBKE MMICEMEHHBIX padoT (pedepaToB, cTaTeld, KypCOBBIX U
T.7.) ¥ BBICTYIIJICHUIA;
- ”HPOPMALMOHHO-KOMMYHHUKAIIIOHHBIE TEXHOJIOTHH, IPUMEHSIEMbIE B CEPBHCHOM NEATEILHOCTH;
— YMeTb: OpHEHTHPOBATHCS HA PHIHKE allapaTHOT0 U MH(POPMAIIMOHHOro o0ecriedeHus Uit paboThl B CBOEH
po(heCcCUOHATBHON IEATEIIbHOCTH;
— paboTaTh B oniepaiiuoHHoi cucteme Windows;
— 00CITy)XKMBaTh HOCHTEIH HUH()OPMALIHH;
— OCYHIECTBISTH COOp, HAKOIUIEHHE M CHCTEMaTH3UPOBaHNe MH)OPMAIIMH B CBOCH MPEAMETHON 001acTH, B
TOM YHCJIE C UCTIOJIh30BaHHEM pecypcoB ceTd HTepHeT;
— IPUMEHSATH 0(UCHOE MPOrpaMMHOE 00ecTiedeH e 1 ApYyTrue NHPOpMaMOHHbBIE TEXHOJIOTHH ISl 00pabOTKH
TEKCTOBOM, YHCIIOBOM, Tpadudeckoit mHpopmanuy;
WCTIOJIB30BaTh CPEJICTBA aBTOMATH3AIMU IS PEIIeHUs MPOQECCHOHANBHBIX 3a/1a4

IKOJI0I'us
Llenpro OCBOCHHS MUCIHILIMHEI SBISETCS (POPMUPOBAHHE Y CTYIEHTOB LIEJIOCTHOTO MIPEJICTABICHHUS 00
9KOJIOTHH, TIOHUMaHHe 3aKOHOMEPHOCTEH YCTPOCTBa U (YHKIIMOHUPOBAHUS SKOCHCTEM, TOIyUEHHE
MIPEJICTaBJICHUH O BIVSIHHN YEJIOBEKa Ha OKPYKAIOIIYIO CPEIy.
PesynpTaTom 0CBOCHHMS AUCHMIUIMHEI SBISLETCS (GOPMUPOBAHUE Y CTYJEHTOB CIEAYIOIIMX KOMIETCHIINHI:
CIIOCOOHOCTH K CaMOOpPTaHU3AIMH U cCaM000pa30BaHUIO
TOTOBHOCTH TI0JIh30BAThCS OCHOBHBIMH METOAAMH 3aIUTHI POU3BOICTBEHHOTO TIEPCOHANIA U HACETIEHUS OT
BO3MOXHBIX TIOCJIEACTBUI aBapuii, KaracTpod, CTUXUHHBIX OeACTBUI
B pesynpTaTe 0CBOCHMS AUCHUTUIMHBI CTYIEHT JIOJIKEH:
- 3HaTh: CTPYKTYPY U OCOOEHHOCTH (PyHKITMOHHPOBAHHUS IKOCUCTEM;
- XapakTepUCTHUKY OCHOBHBIX TPYII )KUBBIX OPIraHU3MOB BXOSIINX B 3KOCUCTEMBI,
- Bnustaue GpakTopoB oKpysKarowiel cpeibl Ha SKOCHCTEMBI,
— [TpryrHBI BOHUKHOBEHHS TTI00TTBHBIX 3KOJIOTUIECKUX MPOOIeM;

VYMeTh:

- OneHnTh BIMSHHE NPEANPUATHI HAa OKPY)KAIOIIYIO CPENY;

- [IpoaHanu3upoBaTh MPUPOJIOOXPAHHYIO JACITCIALHOCTD MPEAIPHUITHIA;

- BrISBISTE OCHOBHEIE ITPOOJIEMBI BO3JICHCTBHS MPEITPUATHI Ha OKPYKAIOIIYIO CPENY.
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BirameTs / OBITH B COCTOSIHUN TIPOJIEMOHCTPHPOBATH
HaBbIkaMu OlLIEeHKHM BIIMSIHUSL Ha OKPYKAIOIIYIO CPEY;
HaBbikamu periieHust 3K0JI0THUECKUX MTPOo0IIeM

MPOEKTUPOBAHUE CEPBUCHOM JEATEJbHOCTH
Llenbio OCBOGHUS TUCHUIUIMHEI SIBIsiCTCS (POPMHUPOBaHHE PO(ECCHOHATBHBIX KOMITETCHIIUH,
CBSI3aHHBIX C OCBOCHHEM TEOPETUYECKUX OCHOB IIPOEKTHPOBAHUS CEPBUCHOM NEATEIBHOCTH,
HCIOJIb30BaHUEM HOPMAaTHBHO-TEXHUUECKON 0a3bl VISl OCYLIECTBICHUS IPOEKTHOH AEeSTEIbHOCTH U
(hopMHPOBaHUS CEPBUCHOTO MPOAYKTA, OpraHu3anreil paboThl MO MPOSKTUPOBAHUIO CEPBUCHBIX
HNpEAIPUATHN.

Pe3ynbpraToM OCBOCHUS AMCIUIUIMHEI SBIISETCS (POPMHPOBAHKE Y CTYJCHTOB CJICAYIONUX KOMIICTCHIIUN:
TOTOBHOCTh pa3pabaThiBaTh TEXHOJIOTHUH MPOIIECCa CEPBUCA, PA3BUBATh CUCTEMbI KITMEHTCKUX OTHOIIIEHUH ¢
y4eToM TpeOoBaHUI MOTpeduTems

TOTOBHOCTh K YYACTHIO B TIPOBEJICHUN HCCIICOBAHHUNA COIUATLHO-TICHXOJIOTUYECKUX 0COOCHHOCTEH
MOTPEOUTEIS C YYSTOM HAIIMOHAIBHO-PETHOHAIIBHBIX M JeMOTrpaduIecKux (pakTopoB

TOTOBHOCTH K BBITIOJTHCHHIO HHHOBAIIMOHHBIX MPOEKTOB B chepe cepBrca

TOTOBHOCTH K pa3paboTKe Mmporiecca MPeIoCTaBICHHsI YCIyT, B TOM YKHCIIE B COOTBETCTBUHU C TPSOOBAHUSIMU
MOTpeOUTEsI, HA OCHOBE HOBEHIINX MH(OPMAIIMOHHBIX M KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN

B pe3ysnbrare 0CBOCHHMS TUCHUILTHHBI CTYACHT JOJIKEH:
3HaTh:
—  OCHOBHBIE IPHHIUITBI TEXHOJIOT MU TPOLIECCA CEPBUCA, BHJIBI KIIMEHTCKUX OTHOIICHHUN
— TEOPETHYECKHE OCHOBHI IIPOSKTHPOBAHUS CEPBHCHBIX IIPOIECCOB HAa OCHOBE COBPEMEHHBIX
TEXHOJIOTHI M METOJIOB IIPOCKTUPOBAHHS
— TpeOoBaHUS TOTPEOUTENS,, OCHOBHBIC NPUHIMIBI MPOCKTHPOBAHHUS TOCTHHUYHOTO TPOAYKTa,
TpeOOBaHUSI HOPMATHUBHBIX JOKYMEHTOB MO (DOPMHUPOBAHUIO M TPEAOCTABICHUIO KauyeCTBEHHOTO,
0€301acHOr0 TOCTHHUYHOTO MPOIyKTa
YMerTsb:
— HWCHOJB30BaTh JaHHBIE O TPEOOBAHUSIX MOTPEOUTENEH /ISl pa3BUTHSI KITMEHTCKUX OTHOIICHHUH
- - NPUMEHSTH COBPEMEHHbBIE TEXHOJOIMHM W METOABl NPOEKTHPOBAHMWS, 3HAHUS CEPBUCHOU
JEATeILHOCTH M YIIPABICHHSI CEPBUCHBIM NPEANPHUATHEM, HHHOBAIIMOHHBIX TEXHOJIOTHH B Ipoliecce
MPOEKTHPOBAHUSI CEPBUCHOTO MPOAYKTA
— HaxOAWTh M HUCIIOJIb30BaTh PA3IMYHbIE MCTOYHMKH WH(OPMAIMM ISl OCYIIECTBICHHS MPOEKTHOM
JEATeNbHOCTH W (OPMUPOBAHHMS TOCTUHUYHOTO TIPOAYKTa B COOTBETCTBHM C TpPeOOBaHUSIMHU
MoTpeouTeIsI

3KOHOMMYECKHE OCHOBBI CEPBUCHOM JIEATEJIBHOCTH

Llenbt0 OCBOCHUS TUCIIMTUIAHBI
PesynpTaTom 0cBOCHHMS AUCIMIUIMHEI SBISETCS (POPMUPOBAHUE Y CTYAEHTOB (DOPMHUPOBAHUS CIIEYIOLINX
KOMIIETEHIIUI
CIOCOOHOCTB UCIIOJIL30BATh OCHOBBI SKOHOMHYECKHX 3HAHUH NPH O[EHKe P PEKTUBHOCTH PE3yIbTATOB
JIeSITENIBHOCTHU B Pa3JIMYHBIX chepax
TOTOBHOCTH K IJIAHUPOBAHUIO POU3BOACTBEHHO-X03IMCTBEHHOM AEATEIILHOCTH MIPEANPHTUS CEPBHCA B
3aBUCUMOCTH OT U3MECHEHHS KOHBIOHKTYPBI PhIHKA M CIIPOCa TIOTPEOUTENEH, B TOM YKCIIE ¢ YIeTOM
COITMAITFHOM MOJIMTHKH TOCYIapCcTBa

B pesynbTaTe 0OCBOCHUS AUCHUIUIMHBI CTYIEHT JTOJIKEH:

3HaTh:

OCHOBHBIC TIOHATHS, KATETOPUU U MHCTPYMEHTHI, TPUMEHSEMbIC B aHATUTHIECKUX [ETIAX;
3aKOHOMEPHOCTH (DYHKITHOHHPOBAHHUSA COBPEMECHHBIX MPEATIPUIATHIA CEpPBHCA;

B3aUMOCBA3U Me>1<11y COMAaJIbHO-DKOHOMHWYCCKHNMU ABJICHUAMMH, HpOHCCC&MI/I, I/IHCTI/ITYTaMI/I.
YMeTh:

OTIPEAEISATh 1EJh, 33]Ia4H, METO bl IPOBEICHUS aHATUTHYECKUX MIPOLIEAYD;
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AHAJIM3UPOBATh CTATHCTUYECKUE W 3KOHOMHUYECKHUE IMOKa3aTelnn (UHAHCOBO-XO3SWCTBCHHOW JEATEILHOCTH
NPENPUATUN CepBHUCa.

HNH®OPMALIMOHHBIE TEXHOJIOT'UU B CEPBUCE
Lenpro 0cBOEHNUS AUCLMILIMHEI SBIAETCS (POPMUPOBAHUE Y CTYJEHTOB KOMIUIEKCA 3HAHUH U
HaBBIKOB, HEOOXOIUMBIX AJIs1 KBATU(HUIMPOBAHHON IOCTAHOBKY U PEIICHUS 3a/1a4 B SKOHOMHUECKON
JeSITeNBHOCTH U 3P (PEKTUBHOMY HCIIOJIb30BaHHIO CPEACTB COBPEMEHHOM BBHIYMCIUTEIBHON TEXHUKH IS MX
peeHus
PesynpTaToM 0CBOCHHMS AUCLMILIMHBI ABISIETCS (JOPMUPOBAHUE Y CTYJCHTOB CIECAYIOIIMX KOMIETEHIINHI!
CHOCOOHOCTD pelIaTh CTaHIapTHBIE 3a/1a41 NTPO(ECCHOHATILHOM JesITeNbHOCTH Ha OCHOBE HH()OPMAIIMOHHON
u OubmuorpaguuecKoi KyabTyphl C IPUMEHEHHEM HH(POPMALIMOHHO-KOMMYHUKAITMOHHBIX TEXHOIOTUH U C
Y4€TOM OCHOBHBIX TpeOOBaHMH HH(POPMALIMOHHON 0€3011aCHOCTH, UCIIOIb30BaTh Pa3JINYHbIE HCTOUHUKH
nHpOpPMAaLUK 10 00BEKTY CepBUCa
TOTOBHOCTH K pa3paboTKe Mpoliecca MpeloCTaBIeH sl yCIyT, B TOM YHCIIe B COOTBETCTBUHU C TPEOOBAHUSIMU
NOTpeOUTENsI, HA OCHOBE HOBEHIINX MH(POPMAIIMOHHBIX 1 KOMMYHHKALIMOHHBIX TEXHOJIOTUH
B pesynbraTte 0cBOCHUS AUCUUIUIMHBI CTYACHT JOJKCH:
3HaTh:

—  OCHOBHBIE HOHATHSA HHPOPMALIMOHHBIX TEXHOJIOTHIL;

—  JTambl pa3BUTH HHGOPMALMOHHBIX TEXHOJIOTUH;

—  OCHOBHI pabOTHI C cCHCTEMaMH OPOHUPOBAHHS,

— TtexHonoruu B Internet u Intranet 111 BeaeHus 6usHeca;

— 00 ympaBieHnH IpoeKTaMu ¢ ToMoIibio Microsoft Project;
TEXHOJIOTHIO CO3/IaHMs OM3HEC-TIPE3CHTalNH;
YMmeTs:

— OpHCHTHPOBATHLCS Ha PHIHKE aNNapaTHOro ¥ MHPOPMAIMOHHOTO obecrnieueHns: paboThl MEHEIKePa;

— CaMOCTOSITENILHO pellaTh 3a]laud, CBA3aHHBIC C MPHHSATHEM pElIeHHH B IKOHOMHUYECKUX CHCTeMax Ha

OCHOBC U3YUYCHHBIX MCTOJ0OB U IPHUEMOB pa6OTbI C I/IH(bOpMaIH/IOHHLIMI/I TCXHOJIOTUAMHU,

— HUCTIOJBb30BaTh IUIATEKHBIE CUCTEMBI AIEKTPOHHON KOMMEPIIUH
BrnaneTs / OBITH B COCTOSTHAM TIPOJIEMOHCTPHPOBATH
COBOKYITHOCTBIO CPEJICTB U METOJ0B MO 00paboTKe NHPOPMALIMH B TYPUCTHYECKOM M TOCTHHUYHOM
Ou3Hece
TEXHOJIOTHEW TIPOEKTUPOBaHHUS OU3HEC-TIPOIIECCOB B TYPUCTHYECKOH M TOCTUHUYHOMN JIEATEIEHOCTH

TEXHOJIOI'MU YIIPABJIEHUSI CEPBUCHOM JEATEJIbHOCTBIO
Ilenbio 0OCBOCHUS TUCITATUTMHBI
PesynbpTaromM 0cBOeHMS IUCIMILTHHEI SBISETCS (GOPMUpPOBAHUE Y CTYJCHTOB
B pesynbTaTe 0OCBOCHUS AUCIUTUIMHBI CTYIEHT JTOJIKEH:
3HaTh:
YMeTh:
Bragets / OBITH B COCTOSTHUM MTPOJIEMOHCTPUPOBATH
9222927861
9826281339

NMUJKEJIOT' NS
Lenpto oOCBOEHMS MAWUCUMIUIMHBI SIBIAETCS (OPMHPOBAaHME Yy CTYAECHTOB NPEACTaBICHUS O
IICUXOJIOTMYECKUX OCHOBAX CO3JaHHUsI TIOJIOKUTEIIBHOIO UMHUKA JINYHOCTH, OPTaHU3aLlMY, TOBAPA, YCIYIH.

Pe3ynbpraTomM OCBOCHUS AUCIUIUIMHEL SBIISETCS (JOPMUPOBAHUE Y CTYJCHTOB CIIOCOOHOCTH PaboTaTh B
KOMaH e, TOJICPAaHTHO BOCIIPHHHUMAs COIMAIbHBIE, STHHUECKUE, MPO(PEeCCHOHATILHBIE U KYJIbTYPHEIC
paznuaus
B pesynbTaTe 0OCBOEHUS JUCIUIUIMHBI CTYJEHT HOJKEH:
3HaTh:

—  apXETHIIHI JINJISPCTBRA;

—  CTPYKTYPY UMHIIKA OPTaHHU3AINH;

—  OCHOBHBIE 3TaIbl Pa0OTHI HAJl HIMUJKEM
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VYMeTs:
—  WCTIONB30BATh aKTyalbHbIE apXETHUITH JIMJEPCTBA C YUETOM COIHATBHO-TICHXOJIOTHYECKOTO COCTaBa
KOJIJIEKTHBA
Bnagetsb / OBITH B COCTOSTHUM MPOJIEMOHCTPUPOBATH
— OCHOBHBIMH MeTOAaMHt (HOPMHUPOBAHUS IO3UTUBHOTO WMHUKA PYKOBOTUTEIS

OPI'AHM3AIIUSI ITPOIECCA OBCJYKUBAHUSA B KOHTAKTHOM 30HE
Ienbro OCBOCHUS AUCIUTUIMHEI (OPMHUPOBaHKE y OaKaIaBpOB 0a30BBIX TCOPETUUCCKUX 3HAHHIMA
o0JacTr COBpeMeHHBIX (hOpPM M METOIOB OPTraHU3AIMH CEPBHCA C YUETOM CIpoca moTpedurenen
MIPENMPHUITUSIMHA CEPBUCHON Cepbl
PesynbpraToM OCBOCHUS AUCIUIUIMHEL SBIISETCS (JOPMUPOBAHUE Y CTYJACHTOB (hOPMHUPOBAHUS CIICTYIOIINX
KOMIIETCHIIUH:
CIIOCOOHOCTP HMCIIONB30BAaTh OOIIETIPaBOBBIEC 3HAHUS B PA3IMUHBIX cepax AesITeTbHOCTH, B TOM YHCIIE C
YYETOM COIMATIBHON MOJUTUKH FOCYIapCTBa, MEXK/IYHAPOTHOTO U POCCUHCKOTO MpaBa;
CIOCOOHOCTP K TUBEPCUDUKALIUN CEPBUCHON ACSITEIBHOCTH B COOTBETCTBUH C ATHOKYJILTYPHBIMH,
HMCTOPUYECKUMH U PETUTHO3HBIMH TPAIUITUSIMHU
TOTOBHOCTH K pa0OTe B KOHTAKTHOU 30HE C MOTpeOHTENeM, KOHCYIBbTHPOBAHUIO, COTJIACOBAHUIO BU/IA,
(hopMbI 1 00BEMa TpoIIEcca CepBHCa
TOTOBHOCTH K OCYIIIECTBIICHHIO KOHTPOIIS KadecTBa MpoIlecca CEPBHCa, TapaMETPOB TEXHOJIOTHUECKUX
MIPOIIECCOB, UCTIONH3yEMbIX PECYpPCOB
B pe3ynbTaTe 0CBOEHUS TUCHUIUIMHBI CTYJIEHT JIOJKEH:
3HaTh:
— cocTaB cepsl CEPBUCHBIX IPEIIPUAATHI
—  BUJBI COBPEMEHHOTO CepBUCa
—  METOOJIOTHIO MPEIOCTABICHHS CEPBUCHBIX YCIYT

- Knaccupunupoats npeanpusTys 00 BUIAM CEPBUCHBIX YCIyT
—  aHaJIM3UPOBATh CylIecTBYIoLIHE GOPMBI GOPMBI U BUIBI CEpPBHCA
— aHaIM3UPOBATh OCHOBHBIE TEOPETHMYCCKHE W TIPAKTHYECKHE HAMpaBICHUS W MPOOJIEMBI
B3aMMOJCHCTBUS NIPEIIPUSATHS CEPBUCHON HHIYCTPUHU U NOTpeduTenel (KJIMEeHTOB)
BrnaneTs / OBITH B COCTOSTHAM TIPOJIEMOHCTPHPOBATH
— HaBBIKAMH (QOPMHUPOBAHHS COIHUAIBHBIX OTHONIEHHH C TOCTSAMH B YCIOBHSAX CEPBHCHBIX
MpeANnpUITUN
— TEXHUKOW Oecempl € MOTPEOMTENEM  CEPBUCHBIX INPOAYKTOB CPEICTBAMU HPUMEHEHUS
JMYHOCTHBIX KAQ4eCTB JUIsl YCIECITHOH JIeSITEIbHOCTH B 00J1aCTH FOCTEPHUMCTBA.

MHNCUXOJ0TI'usl AEJIOBOI'O OBIIEHUSA
[enbr0 OCBOCHUS TUCIUTUINHBI SIBIIETCS (DOPMHUPOBAHHE Y CTYACHTOB MPO(ECCHOHATBHBIX

KOMIICTCHIIUH, OCBOCHHSI CUCTEMBI IICUXO0JI0TMUECKUX 3HAHUN, YMEHHU BBISBIISITh, OMIMCHIBATh U OOBSCHSITH
(hakThI, SIBJICHUS U TIPOIIECCHI 1EJI0BOT0 00meHus. O0eceunTh pa3BuTHe NPo(hecCHOHATBHBIX KOMIICTCHIINH,
(bOpMUPYIONIMX BO3MOXKHOCTD UX 3P (PEKTUBHOIO MPUMEHEHHS B IPO(YECCHOHATIBHOM eSITeIBHOCTH.
Pe3ynbTaToM 0CBOCHHUS AUCIMILIMHBI ABISIETCS (POPMUPOBAHUE Y CTYJCHTOB CIEAYIONINX KOMIIETCHIINN:
CIOCOOHOCTH PadOTaTh B KOJJICKTHUBE, TOJIEPAHTHO BOCIIPUHUMATD COLMAIbHBIC, STHUUECKUE,
KOH(ECCUOHAITLHBIC M KYJIbTYPHBIC Pa3IHUHsI

CIOCOOHOCTH BBIICIIATh W YYHUTHIBATH OCHOBHBIE ICUXOJOTHYECKHE OCOOCHHOCTH IMOTpeOuTeneii B
MPOLECCE CEPBUCHOM JIEATENHOCTU

B pesynbTaTe 0OCBOCHUS JUCIUIUIMHBI CTYJEHT AOJKEH:

3HaTh:

- OCHOBHBIC ME€XaHU3MBbI O6IIICHI/I$I 1 B3aUMOITOHMMAHUS B ITPOLIECCE OGHIGHI/ISI;

- MEXaHU3M U TE€XHOJIOTUH BOCTIPUSATHUS JEIOBBIX MAPTHEPOB;

- OCHOBHBIE 3aKOHOMEPHOCTH U CTPYKTYpPHBIC KOMITOHEHTHI B3aMMOJICHUCTBUS JIFOACH B MPO(eCcCHOHATBLHBIX
KOJIJIEKTHBAX;

- IPUYMHBIL, BUJBI U CITOCOOBI pa3pelieHus] KOH(IUKTOB B JISJIOBOM OOILICHUH

- CIIOCOOBl  OpraHM3AIMU B3aUMOJCHCTBUS B MPO(PECCHOHAILHOM OOIICHWH, YYUTHIBAs MCUXOJIOTHUYECKHE
0COOCHHOCTH MOTPEOUTENICH B IIPOIIECCE CEPBUCHOMN AESTEIbHOCTH;

- KOMMYHHKAaTUBHBIC IIpaBUJIa, HpI/IéMI)I N TCEXHUKH COHHUAJIBHO-IICUXOJIOTNYECKOIO 06IIICHI/I$[ u
B3aMIMOJICHCTBUS C TOTPEOUTENEM;
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- IPUHIIUIIBL, TPUEMBI K METOBI IICUXOJIOIMYECKOr0 B3aUMOICHCTBUS ¢ TIOTPEOUTEIEM B IIPOIIECCE CEPBUCHOM
JESATCILHOCTH

YmeTsb:

- TPUMEHATH TEXHUKU ¥ TPUEMBI 3((HEKTHBHOTO OOIIEHHS B TIPO(eCCHOHATEHON IEATSILHOCTH;

- YYUTHIBaTH B CBOCH MPOQECCHOHANBHON JEATENLHOCTH COIUATBHO-TICHXOJIOTUYECKAE OCOOCHHOCTH
B3aMMOJEHCTBHUS B KOJIJIEKTHBE;

- QHAJTU3UPOBATEL JIMUHBIE OCOOCHHOCTH, COOCTBEHHOE TMOBEACHHE U JCSITEIBHOCTh BO B3aUMOJACHCTBUH C
KOJUIEKTHBOM C IICJIbIO UX COBEPIICHCTBOBAHMS U d3PPEKTUBHOCTH;

- HCIOJB30BaTh MPUEMBI CAMOPETYIISAIIUH MOBEJICHUS B MPOIECCE ICTOBOTO B3aUMO/ICHCTBHS B KOJUICKTHBE;
Brnazets / OBITH B COCTOSTHUN TIPOIEMOHCTPHPOBATE

- HaBbIKaMH paOOThI B KOJJICKTHBE;

- COBPEMCHHBIMH METOIAaMHU IICHXOJOTHH B aHaIM3€ HPO(PECCHOHAIBHOIO B3aUMOIACHCTBHS B ICIOBOM
0OIIeHNY;

- HaBBIKAMH YCTAHOBJICHHUS JICIIOBOTO KOHTAKTa ¢ COOCCETHNKOM;

- HAaBBIKOM KOHCTPYKTHBHO-NIAPTHEPCKUX B3AMMOOTHOIIICHUH B KOJUICKTUBE;

- HaBbIKaMHM HCIIOJB30BaHUA PA3JIAMYHBIX BUIOB COIHAJIBHO-TIICUXOJIOTUYECKOIO BO3ILCI>1CTBPI5[ B IIponecce
MpoheCCHOHATBHOTO OOIIEHHS U B3aMMOICHCTBHUS ¢ KOJIJICTaMH;

- METOZIaMHU TMOBBIIICHUS 3()HEKTUBHOCTH COTPYITHUYECTBA, AKTUBHOCTH W PE3YJIBTAaTHBHOCTH COBMECTHOMN
JESITENTBHOCTH B TPYJIOBOM KOJIJICKTHBE

UHOCTPAHHBIA SI3bIK BTOPOU
L[CIIBIO OCBOCHUS JUCHUITIJINHBI
PesynbpTarom 0CBOCHHUS AUCIMILIHHBI SBISETCS (GOPMUpPOBAHUE Y CTYJCHTOB
B pe3yabTaTe OCBOCHUS OTUCHUIIINHBI CTYI€HT JOJDKCH:
3HaTh:
VYMeTh:
Brnanets / OBITH B COCTOSTHAM TIPOJIEMOHCTPHPOBATH

BE3OINACHOCTbD /KM3HEAEATEJBHOCTH
Lenbto 0CBOCHUS TUCIUTUIMHBI SBIIsIETCS (POPMUPOBAHKE Y CTYACHTOB KOMITETCHITNH, 3HAHUN 1
MPAKTUYECKUX HABBIKOB, HEOOXOJUMBIX JIJIsl 0OecriedeHus 0€30MacHOM JIesITeIbHOCTH YeJIOBEKa BO BCEX
cdepax ero oOMTaHus, B TOM YHUCIIE B ITpoLiecce MpodhecCHOHAIbHOMN AEITEIbHOCTH U B YCIOBHAX
YpE3BbIYANHBIX CUTYaLUil.

Pe3ynbraToM OCBOEHHMS TUCIUILIHHBI SBISETCS (GOPMUPOBAHKE Y CTYJJCHTOB TOTOBHOCTH TTOJIB30BaThCS
OCHOBHBIMU METOJIaMH 3alIUThl TIPOU3BOICTBEHHOTO MEPCOHANA M HACEIICHHSI OT BOBMOKHBIX MOCIIEJICTBUN
aBapuii, kKatacTpod, CTHXUHHBIX OeICTBUI

B pe3ynbrare 0CBOSHHMS TUCHUILTHHBI CTYIACHT JOJIKEH:

3HaTh:

- METO/IbI aHAJTN3a ECTECTBEHHBIX U aHTPOIIOT€HHBIX OTIACHOCTEIH;

- TpaBWJIa TEXHUKH 0€30IacCHOCTH, IOKapHOH 0€30MacHOCTH

- METOJIbI U3MEPEHUS U OLIEHKH YCIIOBUH TpyAa

Ymers:

- QHAJTM3UPOBATH U OLICHUBATDH CTEIIEHb PUCKA IPOSIBJICHUS BPEAHBIX M OMACHBIX (PaKTOPOB CUCTEMBI
«4EeJIOBEK - Cpeaa OOUTaHUS;

- OKa3bIBaTh MEPBYIO MOMOIIb TIPU TPaBMaXx, 0’KOTax, OTPABIICHHSIX

Brnanets / ObITH B COCTOSTHUM TPOJIEMOHCTPHPOBATH

- OCHOBHBIMH METOJIaMH 3aIIUThl IPOU3BOACTBEHHOI'O MEPCOHANA M HACETICHUS OT BO3MOKHBIX MOCIEICTBUI
aBapuii, kKatacTpod, CTHXUITHBIX OeICTBUIA;

OUBUYECKAS KYJIBbTYPA
[lenbr0 OCBOGHUS TUCIUTUIMHBI SIBIIsIETCS (POPMUPOBAHNE KOMITETEHIINH, HAPABICHHBIX HA
proOpeTeHNe 3HaHNWH 1 MPAKTHYECKUX HABBIKOB, HEOOXOUMBIX JUISI OBJIAJCHHS CAMOCTOSITETLHOTO
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METOINYECKH MTPABHIILHOTO UCIIOIb30BaHMsI METOIOB (PH3UUESCKOr0 BOCIIUTAHUS U YKPEIUICHUS 30POBbS
CIOCOOHBIX 00ECIIEUNTh MOTHOICHHYIO CONMABLHYIO U MPOGECCUOHANBHYIO JCSITENEHOCTh HHIMBH/IA.
Pe3ynbpraToM OCBOCHUS AMCHIUIUIMHEI SBISETCS (POPMHUPOBAHHE Y CTYJCHTOB CIIOCOOHOCTH MOICPKAHHUSI
JOJDKHBIN YPOBEHb (PM3NUECKOHN TOATOTOBICHHOCTH Il 00SCIICUEHUS COITUAILHOM U TPO(ECCHOHAITBEHOM
JEATEILHOCTH; IPOIaralibl aKTHBHOI'O TOJIFOJICTHS, 340POBOr0 00pasa KU3HU U MPO(UIAKTHKH
3a00/1eBaHUI

B pesynbTaTe OCBOCHUS AUCHUIUIMHBI CTYICHT JTOJIKCH:

3HaTh:

—  O0COOCHHOCTH WHIMBHIYAIGHOTO 3JI0POBbs, (DU3WYECKOTO Pa3BUTHS, BO3MOXHOCTH WX KOPPEKIUH
MOCPEICTBOM 3aHATHH (HU3NUSCKUMH YIIPAKHESHUIMHA

—  BIHSIHUE O3JJOPOBUTEIHHBIX CHCTEM (PU3NIECKOTrO BOCIIUTAHUS HA YKPEIUICHHUE 37I0POBBS, MPOPIIAKTHKA
MpoQeCCHOHANBHBIX 3a00JICBaHUI, BPEIHBIX IPUBBIYCK U YBEINYCHUE MTPOIOJIKUTEIEHOCTH KU3HH

YMeTh:

- BBITOJTHATD HHIANBUIYaTbHbBIC KOMILICKCHI (PU3HUYECKHUX YIIPAKHEHHUH

—  TPOBOJMTH CAMOKOHTPOIb MPH 3aHATHAX (PU3MICCKUMU YIPAKHEHUSIMU

- HCII0JIb30BaATh HpI/IO6peTCHHI)IC 3HAHUA U yMCHI/IH B HpaKTH‘ICCKOﬁ NCATCIIbHOCTHU

CEPBUCHBII BU3HEC

Llenpro OCBOCHHS MCIUIUTHHEI SBISETCS (JOPMHUPOBAHUE Y CTYICHTOB KOMIETCHIIUH,
HAIpaBJICHHBIX HA Pa3BUTHE OCHOBHBIX YIPABICHIECKNX HABBIKOB, CBSI3aHHBIX C BO3MOXKHOCTBIO
OCYIIECTBUTH PacyeT OCHOBHBIX SKOHOMHUECKHUX TTOKa3aTeleH, XapaKTePHBIX IS TPEAIIPUHUMATENbCKOM
JeSITENBHOCTH B cepe cepBrca, HHTEPIPETHPOBATh UX U MPEIJIOKUTH albTePHATHUBHBIC BAPUAHTEHI
YIIPaBICHYECKUX PEHICHUH B YCIOBHSX CIIOKUBILICHCS CUTYallH HA PHIHKE.
PesynpTaToM 0CBOCHHUS AUCIMILIHHBI SBISAETCS (GOPMUPOBAHUE Y CTYJCHTOB CIEAYIOMINX KOMIICTCHIINNA:
TOTOBHOCTH OPraHU30BaTh MPOIIECC CEPBHCA, IPOBOJUTH BHIOOP PECYpPCOB M CPEACTB C YUETOM TpeOOBaHUH
moTpeduTens;
TOTOBHOCTB K OPTaHHM3AI[MH KOHTAKTHOM 30HBI IPEIIPHATHS CEpBHCa
B pesynbraTte 0cBOCHUS TUCIUIUIMHBI CTYACHT JOJKEH:
3HaTh:
0COOCHHOCTH OpraHU3aLUH ACATEIBHOCTH U Pa3pelIeHHs BOSHUKAONINX CONATbHO-DKOHOMUYECKUX
mpobJeM MpeAnpHUITHI cepBuUCa;
0c0o0eHHOCTH (DYHKITMOHUPOBAHUS MPEIIPUSATHI CEpBICa Pa3IMUHBIX OPTaHU3AIMOHHO-TIPABOBEIX (OPM;
IKOHOMHYECKHUE aCTIEKThI OPraHH3aLIH TPEIPHHAMATEIbCKOH AeSTEITbHOCTH;
MHCTPYMEHTAJIBHBIE CPE/ICTBA, UCTIONIB3YEMbIE TIPH Mpolieccax On3HeC-TIaHUPOBAHHMS TIPEIINPHATHI CEpBHCA.
YMerTsb:
(hopmMupoBaTh OM3HEC-HIIEIO;
COCTaBJIATH MAKET JJOKYMEHTOB /ISl OTKPBITHS CEPBUCHOTO TPEIIPHSTHS;
aHATM3UPOBATH BHELTHIO W BHYTPEHHIOKO CPey TPEANPUSTHSI, BBISBIATH €r0 KIFOYEBEHIE JIEMEHTH U
OLICHMBATH MX BIMSHHUE Ha Pa0OTY C Y4ETOM OCOOCHHOCTEH OpraHU3aIiy AESTEILHOCTH NPEATNPHUSITHN
CepBHCa;
OLIEHMBAThH PUCKH B MIPEANPHHAMATEIHCTBE U MPUHUMATE 3()(HEKTUBHBIE PEIICHHUSI.

Brnanets / ObITH B COCTOSTHUM TPOJIEMOHCTPHPOBATH

METOJIaMU MPUHATHSI IPEANIPUHUMATENBCKUX PEIICHUH;

nH(popMarueil 0 GUHAHCOBBIX HCTOYHUKAX B MPEANIPHHUMATENBCTBE;

HaBBIKaMH aHaIN3a 1 00padOTKN UCXOAHBIX JAHHBIX B CUCTEME OM3HEC-TUIAaHUPOBAHUS MPeIIPUSTHHA
CEepBuUCa;

HaBBIKAMH YKOHOMHYECKOTO 00OCHOBAHHMS NPEANPHHAMATENBCKUAX MPOSKTOB MPEPUSTHI CEpBHUCA.

MEJUILIMHCKAUU CEPBUC
Lenpro 0OCBOCHHSI TUCIIMILIMHBI SBISETCS (POPMUPOBAHUE Y CTYICHTOB KOMIIETCHIIUN, KOTOPHIC
MTO3BOJIAT 3aHUMATHCS MTOCTABKOW CEPBHUCHBIX MPOIECCOB B MEIUIIMHCKIX OPTaHU3aIUsAX 000U (GOopMBbI
COOCTBEHHOCTH.
Pe3ynbpraToM OCBOCHUS AMCIUIUIMHEI SBISETCS (JOPMHUPOBAHUE Y CTYJCHTOB CIICAYIOIINX KOMIETCHIIUN:
TOTOBHOCTh K OPTaHW3allii KOHTAKTHOM 30HBI TIPEIPUSATUS CEpBUCA
TOTOBHOCTH HpI/IMeHSITL COBpeMeHHBIe CepBI/ICHbIe TEXHOJIOTUU B Hpouecce HpeIIOCTaBJ'IeHI/ISI
YCIIyT, COOTBETCTBYIOIIUX TPEOOBAHUSIM MMOTPEOUTECH
B pesynbTaTe OCBOCHUS AUCIUTUIMHBI CTYJICHT JTOJDKEH:
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3HaTh:

THTIBI MEUIIMHCKUX OpPTraHu3aluii, UX GYHKIMOHAILHOE Ha3HAYCHUE, CTPYKTYPY MEIUITUHCKHX
OpraHM3alui PA3IMYHBIX THUIOB, ()YHKIIMOHAIEHOEC HA3HAYCHUE CTPYKTYPHBIX MOIpa3AcIcHHI
MEUIIMHCKON OpraHu3alluy;

(YHKIMOHANTBHOE COJIepPIKaHNe KOHTAKTHOM 30HBI METUIIMHCKOW OpTaHU3aIuu

MOHSITHE, TTOTPEOUTEILCKUE CBOWCTBA ¥ YPOBHU METUITMHCKON YCIYTH;

TEOPETUYCCKUE OCHOBBI IPUHATHUS PEIICHUN TOTPEOUTEIIIMUA METUIIMHCKUX YCITYT;

TEOPETUIECKUE MOIX0BI K QOPMUPOBAHHUIO U YIIPABICHUIO KAYECTBOM METUIIMHCKUX YCIIYT; TEOPETHUCCKHE
MOJTXO/IbI K YIIPABICHHUIO B3aUMOOTHOIICHUSMY C KIIMEHTAMU MEUIIMHCKUX OpraHu3aIluii;

YMeTh:

pa3pabaTeIBaTh CTAHIAPTHI U PETIIAMEHTHI OOCTY)KHBAHUS KIIMEHTOB B MEIUIINHCKOW OpTaHU3AIIHN;
KOHCYJBTHUPOBATh, COTJIACOBBIBATH TICPEUCHD MEAUIIMHCKUX YCIIYT C KIHEHTOM;

BECTHU IUCKYCCHIO C KITUCHTAMU U MIEPCOHATIOM MEIUITUHCKOM OpraHHU3aIlHY.

Biamets / OBITH B COCTOSIHUN TTPOJIEMOHCTPHPOBATH

HaBbIKaMM OpraHU3allii KOHTaKTHOM 30HbI B MEIUIIMHCKOW OpPraHu3alily;

HaBbIKaMHW IPUMCHCHHA CEPBUCHBIX TEXHOJIOTHH B mpouecce nmpeaoCTaBjICHuA MEAUIUHCKUX YCIIYT

9KOHOMMKA
Lenbto 0CBOCHHUS TUCIUIUIMHBI 3KOHOMUYECKOTO 00pa3a MBIIIJICHHUS, TO3BOJISIFOIIETO aHATU3UPOBATh
JeSITENBHOCTh CYOBEKTOB MUKPOIKOHOMHUKH.

Pe3ynbpraToM OCBOCHUS AMCUUIUIMHEI SBISETCS (POPMHPOBAHKE Y CTYJCHTOB CIIOCOOHOCTH MCIIOJIh30BaTh
OCHOBBI SKOHOMUYECKHX 3HAHUI MPH OIeHKE 3()(DEKTUBHOCTH PE3yIbTaTOB JACITCIBHOCTH B Pa3IMUHBIX
chepax

B pesynbraTe 0CBOCHUS TUCIHUIUTAHBI CTYACHT JIOJDKCH:

3HAaTh:

- OCHOBHBIC TIOHSATHUSI MUKPOOKOHOMHUKH U MaKPO3KOHOMUKH, METOJIbl MUKPO — MAKPOIKOHOMUYECKOTO
aHaJM3a, OTJIMYUTENbHBIC PU3HAKK PA3TUUHBIX MOJIENICH PHIHKA;

- SKOHOMUYECKUE MTOKA3aTEeNH, XapaKTEPU3YIOIIHUE ACATSIbHOCTh IKOHOMHUUECKUX CyOBEKTOB, MPUHIIUIIBI
SKOHOMHUYECKOI0 MOBEICHUS (PUPM Ha TOBAPHBIX M PECYPCHBIX PHIHKAX;

- YCIIOBUS OOIIETr0 PHIHOYHOTO PABHOBECHS M OCOOCHHOCTH PEaTbHOW SKOHOMHUKH

VMeTs:

- HUCIOJIBb30BaTh pecypchl OMONMOTEK W ceTu MHTepHeT, B IIeNIAX NPOBEACHUS HAyUYHBIX HCCIICIOBaHUM,
MOJITOTOBKE MUChMEHHBIX paboT (pedepaton, cTareil, KOHTPOIBHBIX U T.1. )

KYJbTYPOJOI'UA
Lleapr0 OCBOCHUS TUCIUILIHHBI
Pe3ynbTaToM OCBOCHUS AMCLUILUIMHEI SBISETCS (JOPMHUPOBAHUE Y CTYJCHTOB
B pesynbraTe 0CBOCHHUS TUCIHUIUIUHBI CTYACHT JIOJDKCH:
3HaTh:
YMeTh:
BrnaneTs / OBITH B COCTOSTHUU TIPOJIEMOHCTPHPOBATH

INPABOBEJAEHHUE

Llespt0 OCBOCHHS IUCIMILIMHBI SIBJISETCS TOATOTOBKA OaKaiaBpa, 00J1a1arolero Habopom
KOMITICTEHIIMH, BKITIOYAIOIINX 3HAHUE, IOHUMaHUE U HaBBIKU B 00JIACTH IIPaBa, CIIOCOOHOTO K TBOPYECKOMY H
CaMOCTOSITEIIbHOMY OCMBICIICHUIO U MPAKTUYECKOMY IIPUMEHEHHUIO MTOJYYeHHbIX 3HAaHHH B CBOCH
podeCcCHOHANBHON A TENLHOCTH.
Pe3ynbraToM OCBOCHHMS TUCLIUILIMHBI SBIISICTCS (OPMUPOBAHUE Y CTYCHTOB CIIOCOOHOCTB MCIIOIB30BATh
00IIenpaBOBbIC 3HAHUS B PA3JIMYHBIX Cepax ACSTeIbHOCTH, B TOM YHCJIE C yYETOM COIMAIIBHOM MOJIUTHKA
rocy1apcTBa, MeXIyHapOIHOTO M POCCUIICKOTO IpaBa

B pesynbTaTe 0CBOCHUS AUCIUIUIMHBI CTYIEHT JTOJIKEH:

3Hars:

OCHOBHBIC ITOJIOXKCHHSA, ITOHATHA 1 KaTeFOpI/II/I HpaBOBeIIeHI/ISI, Hux COZIep)KaHI/Ie
VYMeTh:
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OOBSICHATH COJIEp)KaHUE OCHOBHBIX IOHATHH, KaTerOpUi TEOPHHM IpaBa, IPaXKJIaHCKOI'O U TPYAOBOIO IpaBa,
coJiep)KaHue IpaB, 00A3aHHOCTEH U OTBETCTBEHHOCTH CyOBEKTOB KaK YYaCTHHUKOB I'PAKIAHCKHX, TPYIOBBIX
MPaBOOTHOLICHUIL; pa3in4yaTh UICTOYHHUKH MPaBa, CyObEKTOB MPaBa; UCIOIb30BaTh MPHOOpPETEHHBIE 3HAHUS U
YMEHHS B NMPAKTUUECKOHN JESITEIbHOCTH; IPUMEHATh METO/BI U CPEACTBA MO3HAHUS ISl OBBIMIEHUS YPOBHS
[IPaBOBO KyJbTYpBI;

Brnanets / ObITH B COCTOSTHHM TIPOJIEMOHCTPHPOBATH

HaBbIKaMU MPUMEHEHHS TPABOBBIX 3HAHU,

HaBBIKAMHU  HCIIOJIb30BAHUSI HOPMATHBHO-TIPABOBBIX AKTOB C TOUYKH 3PEHUsI KOHKPETHBIX YCIOBHUM
peanu3anyy; HaBbIKaMH BBIOOPA COOTBETCTBYIOIIUX 3aKOHY (OPM NOBEACHUS U ACHCTBUN B TUIIMYHBIX
YKU3HEHHBIX CUTYallUsAX, YPETYIHPOBAHHBIX IPaBOM

HNCUX0J0rus

Llenmpro 0CBOCHUSI AMCIMILUIMHEI SBISETCS (POPMUPOBAHNE Y CTYAEHTOB IPO(eCcCHOHAIBHBIX
KOMITCTEHIINH, OCBOCHHSI CUCTEMbI IICUXOJIOTUYECKUX 3HAHUH, YMCHUI BBISBIIATH, OUCHIBATH U OOBSICHATD
MICHXOJIOTHYECKUE (DaKThI, IBIICHUS M TIPOLIECCHI KaK B PealbHOM )KU3HH, TaK U B POGECCUOHATIBHON
JEATeITLHOCTH.
Pe3ynbraToM OCBOEHHS IUCIUILIMHEI SBISETCS ((OPMUPOBAHUE y CTYICHTOB CIEIYIOMNX KOMIECTCHIINHA
CIOCOOHOCTh paboTaTh B KOMaH i€, TOJIEPAHTHO BOCIIPHHUMATH COLMAJIbHBIC, STHUYECKUE,
KOH(eccHoHaNbHBIC U KyJIbTYpPHBIC Pa3InIns
CIIOCOOHOCTB BBIICISATH U YUUTHIBATH OCHOBHBIE IICHXOJIOTHYECKHE OCOOCHHOCTH TOTPEOHUTEIIEeH B TIporiecce
CEpPBUCHOM IEITEIBHOCTH
B pe3ynbTaTe 0CBOEHUS TUCUUIUIMHBI CTYJIEHT JIOJKEH:
3HaTh:

- OCHOBHBIC 3aKOHOMEPHOCTH B3aUMOJICHCTBHUS YEIOBEKa M OOINECTBAa, OCOOCHHOCTH ITHUX IMPOIIECCOB B
COBPEMEHHOM POCCHHCKOM OOIIECTBE;

- HOpM, PEeryMpylOUIHX OTHOIICHHE YeJIOBeKa K YeNOBEKY, OOIIECTBY, OKpY)KaIOIIEH cpene, OCHOBHBIC
3aKOHOMEPHOCTH U (DOPMBI PETYISIIIH JINYHOCTHOTO U COLMAIIBHOTO ITOBEICHHS TIPH Pa3paboTKe COMUATBHBIX
IIPOEKTOB, JEMOHCTPUPYS YBAXKEHUE K JIFOASAM, TOJEPAHTHOCTh K JPYIrOM KyJIbType, TI'OTOBHOCTb K
MOZICP)KAHUIO TTAPTHEPCKUX OTHOILICHUI
- OpPraHU30BBIBAaTH pabOTy MaJIBIX KOJJIEKTUBOB UCIIOJHUTEIEH, B TOM YHUCIIE TIPH pa3paboTKe MHHOBAIIMOHHBIX
MPOEKTOB
- TICUXOJIOTUYECKHE 0COOCHHOCTH MOTpeduTeNs B chepe yCiyr;

- crienuYecKre 0COOEHHOCTH CEPBUCHOMN JIESTEIEHOCTH
YMeth:

- IPOBOAMTH aHAJIN3 COIMAJIbHO 3HAYUMbIX CI/ITyaIII/Iﬁ, MOBCACHUA YCJIOBCKA B JaAHHBIX CUTyalluAX;

- PYKOBOIWTH JIFOIBMH M TOAYMHATHCS TPYIIIOBBIM HOpPMaM, OTCTaMBaTh CBOIO IMO3HMIHMIO NMPU YBaKCHUH
MHTEPECOB JIPYTHX JIFOAEH
OCYIIECTBJIATH HpO(bI/IJ'IaKTI/IKy HETraTUBHBIX IICUXUYECKUX COCTOSTHUN B KOJIJIEKTUBE
- peryMpoBaTh B3aMMOOTHOIICHUSI C TOTPEOUTETIEM B MIPOIIECCE OCYIIECTBICHHUS CEPBUCHOM JICATEITbHOCTH
- IpeIOTBpAIaTh KOH(QIMKTHBIE CUTYAIlMU B IPOLIECCE CEPBUCHOM e TEIbHOCTH

Bnagets / ObITh B COCTOSTHUY MPOJIEMOHCTPUPOBATH

- IICUXOJIOTUYECKUM U TIeIarOrMIeCKUM MBIIIIICHHEM, HaOMI0IaTeTbHOCTRIO, KyJBTYPO OTHOIICHUS K JTFOMISIM,
001IeHNS u MOBEACHUS
- YCTaHOBKOM Ha MCIOJIb30BAHUE MOJOXKEHUM U PEKOMEHAAIIMN HAyYHOU ICUXOJIOTUU U TEIarOTUKU B CBOEN
J)KU3HU U JICATEIbHOCTH,

- HAaBBIKaMU BEJICHUS [IEPErOBOPOB

MHUPOBAS XYJTOXKECTBEHHAS KYJIBTYPA

[enbto 0CBOCHUS TUCIMILIMHBI SBISETCS GOPMUPOBaHUE KOMIICTEHIIMN, HATIPABICHHBIX HA
BJIaJIeHUE KyJIbTYPOH MBIIIJICHHUS; CIIOCOOHOCTBIO K 0000LIEHNUIO, aHAJIN3Y; TOTOBHOCTH K YBKUTEIHLHOMY H
0epe’KHOMY OTHOLICHHUIO K HCTOPHYECKOMY HACIIEIUIO U KyJIbTYPHBIM TPaJAULMSIM; TOJIEPAHTHOCTH
BOCIIPHSTHS COIIHATBHBIX M KYJIbTYPHBIX pa3iniyuii; POPMHPOBAHUS OCO3HAHMUS 3HAUCHHS TYMAHUCTHIECKHX
LEHHOCTEH JUIsl COXpAaHEHHUS M Pa3BUTHUS COBPEMEHHOW LIMBUIIM3ALIMH; CIIOCOOHOCTH BBISIBUTH JIOTHKY
HACTOPHHU XYI0KECTBEHHOT'O Pa3BUTH YEI0BEUECTBA YEPE3 3HAKOMCTBO C BbIJIAOIIUMHUCS JOCTHKEHUSIMU
KYJIbTYPBI M TIOKa3aTh CIIENU(HUKY pa3IMYHBIX 3TAIIOB CTAHOBIICHUSI CHCTEM XYI0KECTBEHHO-00Pa3HOT0
BUJICHHS MHpa B PA3IMYHbIE HCTOPUKO-KYJIBTYPHBIE 3IIOXH.
Pe3ynpTaToM 0CBOEHHMS AUCIMIUIMHEI SBIIETCS] (OPMUPOBAHUE Y CTYJCHTOB CIEAYIOMINX KOMICTCHINH]:
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TOTOBHOCTH K OpraHW3allu KOHTAKTHOW 30HBI IPEATIPUSATHS CEPBUCA

CIOCOOHOCTP K qUBEPCHU(UKALINN CEPBUCHON AESITEIHHOCTH B COOTBETCTBUH C ATHOKYJIETYPHBIMH,
HMCTOPUYCCKUMHU U PEIIUTUO3HBIMY TPAIUITUSIMU

B pesynbTaTe OCBOCHUS AUCHUIUIMHBI CTYICHT JTOJIKCH:

3HaTh:

YMeTh:

Bnagets / OBITh B COCTOSTHUM MPOJICMOHCTPUPOBATH

CTATUCTHUKA
Lleapr0 OCBOCHHS TUCIUILIHHBI
PesynbpraToM OCBOCHUS AUCHIUIUIMHEI SBISETCS (JOPMUPOBAHUE Y CTYJCHTOB
B pesynbraTe 0CBOCHMS TUCIIUIUTAHBI CTYACHT JIOJDKCH:
3HaTh:
— OoOIIMe TCHICHIIUY Pa3BUTHUS Xy I0)KECTBEHHON KYJIbTYpPHI;
—  OCHOBBI XyJIO’)KECTBEHHOTO SI3bIKA.

— TMPHUMEHSTH TEOPETUUECKUE 3HAHUS M YMEHUS B MPOQPECCHOHANBHON TPAKTHKE;

— moxduparb UCTOYHUKH AJIS IOATOTOBKH JIMTEPATypHOro 0030pa NpH HOATOTOBKE MUCBMEHHBIX paboT
(pedeparos, craTeil, KypCOBBIX H T.1.);

— aHAIM3UPOBATH SBJICHUS XYIOKECTBEHHOW >KM3HM M XYHOKECTBEHHBIX IPOIECCOB; MOAOUPATH
WUCTOYHUKU Uil TOJTOTOBKM JIMTEPATYpPHOro 0030pa IO HAy4YHOW mpoOiieMe NpH TOATOTOBKE
BBICTYIICHUU.

Brnanets / OBITH B COCTOSTHIM TIPOJIEMOHCTPHPOBATH
—  aHaJIM30M KYJIbTYPHBIX ()EHOMEHOB.
—  METOAMKOH ONpeAeneHus KyIbTYyPHbIX Pa3IMIUi B TEUCHHE ONPEAETICHHOrO IEPHOAA.

BBEJAEHUE B TIPO®ECCUIO

Llenbi0 OCBOGHUS TUCHUTUIMHEI SIBIIsieTCS (POPMUPOBAaHIE KOMIIETEHIINH, HAPABICHHBIX Ha
(hopMupoBaHUE CTyIEHTAMHU MIPEICTABICHUS 0 TPEOOBAaHMUAX K TOPSAAKY oOyueHus B BY3e, oOydenuto u
MTOATOTOBKE OaKalaBpOB B COOTBETCTBUHU C ['0CyAapCTBEHHBIMH 00pa30BaTeNbHBIMU CTAHIAPTAMHU BBICIIETO
npodecCHOHANBEHOTO 00Pa30BaHMUS TPETHETO MOKOJICHUS 110 HANIPABJICHUIO CEPBHC, 3HAKOMCTBO CTYJICHTOB C
y4eOHBIM TUTAHOM KadeIpsl U MpernojaBaTeNsiMi, a Takke 00 OpraHU3aIMOHHBIX OCHOBAaX M OCOOEHHOCTSIX
OpTraHM3aIUY CEPBUCHOW JEATEIHHOCTH.
PesynpTaTomM 0CBOSHHUS UCIMILIHHBI SBISETCS (POPMUPOBAHUE Y CTYJICHTOB CIIEAYIONIMX KOMIICTEHIINH;
CIOCOOHOCTH PaboOTaTh B KOMaH]Ie, TOJIEPAHTHO BOCIIPUHUMATE COIMAJIbHBIC, STHHUECKHE,
KOH(hEeCCHOHANBHBIE U KYJIbTypHBIC PA3ITHUHS
CITOCOOHOCTH K CAMOOPTaHU3AINH B CaMOOOPa30BaHUIO
B pe3ynbTaTe 0CBOEHUS TUCIMUIUIMHBI CTYJIEHT JIOJIKEH:
3HaTh:
- OpraHu3aIiOHHbIE OCHOBBI CEPBHCHON JeSTETLHOCTH;
- CTPYKTYpYy CEpPBHCHOM OTpacy;
- crienuQUKy cepBrca Kak 0Co00T0 BHJA JIEATEIBHOCTH;
-COCTABJISIOIINE WHYCTPHH CEPBHCA U X B3aUMOCBSI3U

VYMeTh:
- ONTUMAJIHLHO OPTaHU30BaTh CBOE yUeOHOE M CBOOOIHOE BpEMS;
- COCTaBJIATh JIOKNA[, pedepaT Mo OTpacieBOi TEeMaTHUKE.

OCHOBBI CTPAXOBOI'O CEPBUCA
Lenbio 0cBOCHUS TUCIMIUIMHBI SBIISIETCSI YOPMUPOBAHUE y CTYACHTOB LIEIOCTHOTO TPE/ICTABICHHS
0 CTpaxOBaHUH KaK OJIHOW U3 oTpaciielt chepbl cepBrca, a Takke (GOpMUPOBAHUE Y CTYJICHTOB HABBIKOB,
CBSI3aHHBIX C OpraHU3aIfel CEPBUCHBIX MPOIECCOB B CTPAXOBOH NESATENHFHOCTH.
PesynpTaromM 0CBOCHHMS AUCIMIUIMHEIL SBISLETCS (POPMUPOBAHUE Y CTYJEHTOB CIEAYIOIINX KOMIETECHIIUHA:
— TOTOBHOCTPH K OpTaHM3aIMH KOHTAKTHOW 30HBI MPEATIPHUATHS CEPBHCA
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— TOTOBHOCTh INPHMEHSTH COBPEMEHHBIC CEPBHCHBIC TEXHOJOTHH B MPOIECCE MPEIOCTABICHUS YCIYT,
COOTBETCTBYIOIINX TPeOOBaHUAM TOTpEeOUTENEH

— TOTOBHOCTB K pa3pa60TKe mnmpouecca nNpeaoCTaBICHUA YCIYyT, B TOM YHUCJIC B COOTBECTCTBUU C TpG6OBaHI/I$IMI/I
HOTpe6I/ITCJ'I5{, Ha OCHOBE HOBEHIIIHNX I/IHCI)OpMaI_II/IOHHBIX 1 KOMMYHHKallUOHHBIX TEXHOJIOTHI

B pesynbTaTe OCBOCHUS AUCHUIUIMHBI CTYICHT JTOJIKCH:
3HaTh:
—  (yHKIMOHATBHOE COJIepKaHUE KOHTAKTHOW 30HBI OQHCa MPOJIaXK CTPAXOBOH KOMITAHWH;
— OCHOBHBIE CPEJCTBA OPraHU3alNU KOHTAKTHOH 30HBI,
MOTCHIMANBHBIC TIOTPEOHOCTH MOTPEOUTENEH CTPaXOBbIX YCIIYT;
—  KaHaJbI IPOJBMXCHUS CTPAXOBBIX YCIIYT;
—  JIOKYMEHTOOOOPOT CTPaxOBO¥ KOMITAaHUH 10 O()OPMJIICHUIO CTPAXOBOH YCIIYTH;

Ymers:
NPUMEHSATh METOJIbl OPTaHU3aLUH, KOOPIUHALIMK U PEryJIMpOBaHUs poliecca 00CTyKHUBaHUS B oduce
MPOaX CTPAXOBOW KOMITAHHU ¥ MPU O(YOPMIICHUH CTPaxOBOH BBITLIATHI
o0ecrevYnBaTh ONTUMABHBIN BEIOOP CTPaxOBOH 3aIUTHI C YIETOM MOTPeOHOCTEH MOTpeOuTemns
CTPaxoOBOH YCIyru;
o0ecreynBaTh B3aMMOJICHCTBUE ¢ IOTPEOHUTENIEH CTPaXxOBOW YCIIYTH MO YPETryJIMPOBAHUIO YOBITKOB.
Bnagets / OBITh B COCTOSTHUY MTPOJIEMOHCTPUPOBATH
HaBBIKaMU O0(OPMIICHHS M COTIPOBOKACHUS JOTOBOPA CTPAXOBaHMS;
HaBbIKaMH p€ain3daliu CEPBUCHBIX TEXHOJIOTUH
B ACATCIBbHOCTU CTanOBOf/'I KOMIIaHUHN

MPOPECCHUOHAJIBHBIN HHOCTPAHHBIN SI3bIK BTOPOH

Ienpro OCBOCHUS AMCIUTUIMHEI SBISETCS (OPMHUPOBAHNE KOMMYHHUKATHBHOM SI3BIKOBOM
KOMHCTCHL[I/II/I, KOTOpaH COCTOMUT U3 HHHFBHCTHHGCKOFO, COOUOJIMHTBUCTUYECCKOI'O U nparMaanecxoro
KOMITOHEHTOB, HEOOXOAUMBIX M JOCTATOYHEIX JIJIs: CBOOOIHOM OPHUEHTALIMU B I€JIOBON U HpO(beCCHOHaJIBHOﬁ
nH(GOPMAITUH; COCTABIICHUS JIEIIOBOM IOKYMEHTAIIMH U MIPOBEICHUS TIEPEroBOPOB; d(h(heKTHBHOM
KOMMyHI/IKaIII/II/I C 3apy66)KHI)IMI/I crenuaanucraMu B C(bepe BKOHOMI/IKI/I; peHIeHI/IH KOMMyHI/IKaTI/IBHI)IX 3aJ1a4 B
JIeTTOBBIX OM3HEC Moe3IKax 3a pyOek, a TakkKe s JabHeHIero 00pa3oBaHus H CaMOO0Opa30BaHUSI.
PGSYJ'ILTaTOM OCBOCHUA JUCHHUIIJIMHBI ABJIACTCA (l)OpMHPOBaHI/Ie y CTy,ILeHTOB CHOCO6HOCTH K KOMMyHHKaI_II/II/I
B YCTHOf/'I n HI/ICBMGHHOfI (1)0pMaX Ha pyCCKOM n I/IHOCTpaHHOM A3bIKax IJIA peIJ_IeHI/ISI 3a4a4 MCXKJIIMYHOCTHOI'O
U MEXKYJIbTYPHOTO B3aMMOJIEUCTBUSA
B peByJ‘IBTaTe OCBOCHUA OUCIIUITJIMHBI CTy,Z[eHT JOJIPKCH .
3HaTI>I - THUIIBI q)OpM yCTHOﬁ nu HI/ICLMGHHOﬁ KOMMyHI/IKaI_II/II/I Ha I/IHOCTpaHHOM SA3BIKC
YMeTh: -HCIONB30BaTh PA3IMUHBIE THITHI OPM YCTHON U TUCHbMEHHOW KOMMYHHUKAIIMU HA MHOCTPAHHOM SI3BIKE
BrnaneTs / OBITH B COCTOSTHAN TIPOJIEMOHCTPHPOBATH-WHOCTPAHHBIM S3BIKOM KaK CPEICTBOM OOICHHS IS
peanmauﬂn 3a1a4 HCHOBOﬁ KOMMyHI/IKaI_II/II/I

WHOCTPAHHBIN SI3BIK MIPO®ECCUOHAJBHOI'O OBIIIEHUSA

Llenpr0 OCBOEHUS TUCUUIUIMHBI SIBISICTCA (POPMUPOBAHHE KOMMYHHUKATUBHOH S3bIKOBOM
KOMIIETEHIINH, JUIs IOATOTOBKH K OCYIIECTBIICHHUIO ACATENLHOCTH B PA3IMUHBIX cpepax IKOHOMHUKH, I1ie
paboYrM S3BIKOM SIBJIIETCS] HHOCTPAHHBIN.
PesynbpTaToM 0CBOCHHUS IUCIMILTHHEI SBIISETCS (POPMUPOBAHUE Y CTYJCHTOB CIOCOOHOCTH K KOMMYHUKAITUH
B YCTHOHM M IMCbMEHHOH (hopMax Ha PyCCKOM M HHOCTPAHHOM SI3bIKax JUIsl PELICHUS 3a/1a4 MEKIMYHOCTHOTO
U MEXKYJIbTYPHOTO B3aUMOAECHCTBUSA
B pesynbraTe 0CBOEHUS JUCLUIUIMHBI CTYJEHT JIOJKEH:
3HaTh: - TUIBI ()OPM YCTHOW M MMCbMEHHONH KOMMYHHUKAIIMK Ha WHOCTPAaHHOM SI3bIKE
YMeThb: HCTIOTIB30BaTh Pa3INYHbIE THUIBI (HOPM YCTHON M MMCHbMEHHOW KOMMYHHUKAIIMU HA HHOCTPAHHOM SI3bIKE
BrnaneTs / OBITH B COCTOSTHUN TIPOJIEMOHCTPHPOBATH HHOCTPAHHBIM SI3BIKOM KaK CPEJICTBOM OOIIEHHS JIJIS
peann3anuu 3ajad AeJI0BOH KOMMYHHUKALUH

OCHOBBI PEKJIAMHOI'O CEPBUCA
[lenbio 0OCBOCHUS TUCITATUIMHBI
PesynbpraToM OCBOCHUS AMCIUIUIMHEI SBISETCS (JOPMHUPOBAHUE Y CTYJICHTOB
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B pesyibpTaTe 0CBOCHUS UCITUIUIMHEBI CTYICHT JTOJDKCH:
3HaTh:

YMeTh:

Bragets / OBITh B COCTOSTHUM NPOJICMOHCTPUPOBATH

KOHPOJIb U YUYET HA IPEAIIPUSATUAX CEPBUCA
Llenpro oCBOCHHS TUCIUTIINHBI
PesynbpraToM OCBOCHUS AMCIUIUIMHEI SBISETCS (JOPMUPOBAHUE Y CTYJCHTOB
B pesynpTaTe OCBOCHHUS AUCHUTUIMHBI CTYIEHT JTOJIKEH:
3HaTh:
YMeTh:
Bnagets / OBITh B COCTOSTHUM MPOJICMOHCTPUPOBATH

OPT'AHM3ALIMS U IINIAHUPOBAHUE B CEPBUCHOM JESTEJIBHOCTH
Ienbro OCBOCHUS AUCIUTUIMHBI TCOPETUYCCKUX 3HAHUN U MPAKTUYCCKUX HABBIKOB Y OaKaJIaBpOB B
o0JacTv OpraHM3anyy TNIAHUPOBAHMS U IPOTHO3WPOBAHUS MTOKa3aTee (YHMHAHCOBO-XO03SHCTBEHHON
JEeSITeTbHOCTH OpPTaHU3alliil CEPBUCHON AEATEIHHOCTH B YCIOBHUSIX PA3BUTHS PHIHOYHBIX OTHOIIIEHHH.

PesynbpraToM OCBOCHUS AMCHUIUIMHEL SBISETCS (POPMUPOBAHUE Y CTYJCHTOB CICAYIOUIMX KOMIICTCHIIUI:
- TOTOBHOCTh K OpTaHW3aI[H KOHTAKTHOW 30HBI TIPEATIPUSATHS CEpBUCA
— TOTOBHOCTH K IUTAHUPOBAHHUIO MPOU3BOACTBEHHO-X03MCTBEHHOM JEATSILHOCTH IPEATNPUATHS CepBUCA
B 3aBUCUMOCTH OT M3MCHEHMsI KOHBEKTYpa PhIHKA W CIIPOCa MOTPEOUTENCH, B TOM YHUCIE C yYETOM
COITMANTLHOM MOJIUTHKH TOCYIapCTBa
—~TOTOBHOCTh TIPUMECHSATH COBPEMEHHBIC CEPBHCHBIC TEXHOJOTHU B TPOIECCE MPEIOCTABICHHS YCIYT,
COOTBETCTBYIOIIMX TPEOOBAHUAM TOTPEOUTENCH
B pesynbraTe 0CBOCHUS TUCIHUILUTAHBI CTYACHT JOJDKCH:
3HaTh:
—  CYUIHOCTh OCHOBHBIE MOHSTHS OpraHU3aI[Mi KOHTAKTHOW 30HBI IPEATPUATHS CEPBHUCA;
—  OCHOBHBIC IPUHITUIIBI 3P PEKTUBHON OPraHU3aIUN KOHTAKTHOM 30HBI TPEIIPHUITHS CEPBUCA,;
—  COBPEMCHHBIE BU/IbI KOHTAKTHBIX 30H, KX OCOOCHHOCTH
YMerTsb:
- IUIAHUPOBAaTh MOKA3aTeNIn ACSITeIbHOCTH NPEANPUATHI CEpBUCA B JOJITOCPOUYHON M KPATKOCPOUHOM
MEPCICKTHUBE;
-  ONpeAeNsTh NPUOPUTETHBIC HAMPABIICHHS JCITEIILHOCTH MPEANPHUITHN CepBHCA;
—  OLICHUBATh PE3YJIbTATHI IPUHATHS YIIPABICHYCCKUX PEIICHUM B 00J1aCTH OpraHU3alliy, IJIaHUPOBAHUS
JESATEILHOCTH TPENPUATHI CepBHUCa.
BrnaneTs / OBITH B COCTOSTHUU TIPOJIEMOHCTPHPOBATH
—  HaBbIKaMU IUIAHUPOBAHMS CEPBUCHBIX TEXHOJIOTHUH B MPOIIECCE MPEAOCTABICHUS YCIYT

OCHOBBI PECTOPAHHOI'O U TOCTUHHUYHOI'O CEPBUCA
Llenpr0 OCBOEGHUS TUCUUIUIMHBI SIBIsICTCA (POPMUPOBAHUE 3HAHUN 00 OpraHMU3allOHHBIX OCHOBAX U
0COOEHHOCTAX OPraHU3aH PECTOPAHHOI'O M TOCTUHUYHOIO CEPBHUCA, a TAK)KEe KOMIICTEHIMSIX,
HaTpaBJICHHBIX Ha (POPMHUPOBAHUE CIOCOOHOCTH U OCO3HAHMIO COLMAILHON 3HAYMMOCTH CBOEH Oyyriei
npodeccuu, yMeHHe MPOSIBIISITH MOTHBAIUIO K MPOYECCHOHANBHOM AEATEILHOCTH
PesynpTaToM 0CBOCHHMS AUCIMIUIMHEI SBIAETCS (OPMUPOBAHUE Y CTYJCHTOB CIEAYIOMINX KOMIIETCHINNA:

- TOTOBHOCTh K pa3paboTKe mporecca MPeIOoCTaBIeHUS YCIyr, B TOM YHCJIE€ B COOTBETCTBHH C
Tpe60BaHI/I$[MI/I HOTpe6I/ITeH$I, Ha OCHOBE HOBEHIIHNX I/IH(i)OpMaIII/IOHHBIX U KOMMYHHKaIITMOHHBIX
TEXHOJIOTH

-~ CHOCOOHOCTHh K AMBEPCHU(HUKAIMK CEPBUCHON AEATENILHOCTH B COOTBETCTBHU C ITHOKYJIBTYPHBIMH,
HUCTOPUYCCKUMU U PEIIUTHO3HBIMU TPAAULTUAMU

B pesynpTaTe 0CBOGHUS AMCHUIUIMHBI CTYJIEHT JTOJIKEH:

3HAaTh:

COBPEMEHHOE COCTOSIHHE PECTOPAHHOMN M TOCTUHHYHON JESITETFHOCTA M BUJIOB PECTOPAHHOTO W TOCTHHHYHOTO
cepBuca

YMmeTs:

HaXO0auTh, aHAJIU3UPOBATh U BLIGI/IpaTB PECYPCHI I OpraHru3aluy pECTOPaHHOI0 U TOCTUHUYHOI'O CEPBUCA
BrnaneTs / OBITB B COCTOSTHUN TIPOJIEMOHCTPHPOBATH

CIOCOOHOCTBHIO NPUMEHSATH CEPBUCHBIE TEXHOJIOTHH
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YIPABJIEHUE ITIEPCOHAJIOM CEPBUCHOM OPT AHU3ALINA

Ienbro OCBOCHUS AUCIUTLIMHEI SBJIICTCS (POPMUPOBAHKE IIEIIOCTHONH CHCTEMBI 3HAHUH O MOJIEIISX,
MOIX0JIaX U METOJAX YIIPABJICHHUsI IEPCOHATIOM Ha IPEANPUATUSIX CEPBUCHON MHIYCTPHUU Ha PA3THUHBIX
dTallaX WX »KU3HEHHOTO IIHKIIA.
PesynpraTom 0CBOCHMS AUCHIUTUIMHEI ABIISIETCS (JOPMHUPOBAHKE Y CTYACHTOB CIEAYIONNX KOMIETECHITHI:
TOTOBHOCTh OPTaHU30BaTh MPOIIECC CEPBUCA, POBOJAUTH BHIOOP PECYPCOB M CPEICTB C yUETOM TPeOOBaHUMA
rmoTpeOuTes
TOTOBHOCTH K IJIAHUPOBAHHUIO MMPON3BOACTBEHHO-X03HCTBEHHOMN JAESITCITEHOCTH MPEIIPHATHS CEPBHCA B
3aBUCHMOCTH OT U3MCHEHUS KOHBIOHKTYPHI PhIHKA U CIIPOCa MOTPEOUTENCH, B TOM YUCIIE C YIETOM
COLIMAIBHOMN MOJIMTUKH TOCYapCTBA
B pesynpTaTe 0OCBOCHUS AUCIUTUIMHBI CTYIEHT JTOJIKEH:
3HAaThb:
- ATarbl OPTaHU3alluH TPOIIeCCa CEPBHUCA;
- pPeCypcCHl B CpelcTBa ISl OpraHU3aIiuH MPOIIecca cepBuca ¢ y4eToM TpeOOBaHUH MOTPeOUTENs
VMmerTsh:
'HJ'IaHI/IpOBaTI) HpOPI?:BOI[CTBCHHO'XO35[I>'ICTBCHHyIO ACATCIIBHOCTh HpCZIHpI/IHTI/ISI CCpBI/Ica;
- OIIEHWBATh KOHBIOHKTYPY PBIHKA W CIPOCa IMOTPEOHTENE, B TOM YHCIE C YI€TOM COIMALHOW MONUTHKA
rocymapcTBa
Brnanets / ObITH B COCTOSTHAM TIPOJIEMOHCTPHPOBATH
- CHOCO6aMI/I METOJaMUu HJIaHPIpOBaHI/ISI HpOI/I3B0)ICTBCHHO'XO35117[CTB€HHOI7[ NCATCIIBHOCTU HpeI[HpI/IHTI/Iﬂ
cepBmca;
- crioco0aMu onpeie/icHHUS KOHBIOHKTYPBI PhIHKA U CIIPOCa OTpeOuTeNei

KOHCAJITUHI'

Lenpro OCBOCHHS MUCIHITIMHEI SBISETCS (POPMUPOBAHIE KOMITETEHIINNA, HATIPABICHHBIX HA
(hopMHUpOBaHUE TEOPETUUCCKUX 3HAHUM U TPAKTUYCCKUX HABBIKOB y OYIYIIMX PYKOBOIUTEINEH, SKOHOMUCTOB
OCYIIECTBJISATh CAMUM KOHCYJIbTUPOBAHUE MM MPUBJICKATh BHEIIHUX KOHCYJIHTAHTOB TI0 BOIIPOCAM
YIpaBIeHVs CEPBUCHON OpraHU3aIueil i ONTHMAaIbHOTO PEIIeHHs MPAKTHYECKUX 3a]1a4, CTOSIINMH TIEpe;]
HEM.

PesynbpraToM OCBOCHUS AMCLUIUIMHBI SBIISETCS (JOPMUPOBAHUE Y CTYJCHTOB TOTOBHOCTH pa3padaThiBaTh
TEXHOJIOTHH TIPOIlecca CEPBUCA, PA3BUBATH CUCTEMBI KIIMEHTCKUX OTHOIIIEHUH C yU4eTOM TpeOOBaHHN
nmoTpeduTens

B pesynbraTte 0cBOCHUS TUCIUIUIUHBI CTYACHT JIOJDKEH:

3HaTh:

- METOJIbI ¥ MOJIEITH KOHCYJIbTHPOBAHUS;

- 9TaIlbl peajn3alui KOHCAITHHTOBOTO MPOEKTa;

- IOKa3areiu OleHKH 3()(HEKTUBHOCTH KOHCAJITHHTA

YMeth:

- OTIPEIEIATh KPUTEPUH U OCHOBHBIE TIOJIXO/IBI ISl BHIOOPA KOHCYIbTAIIMOHHON (DHPMBI,

- IPUMEHSTD Ha MPAKTUKE MPUHIUIIBI OPTaHU3AIMH OTHOIICHHH MEXTy KOHCYJbTAHTOM M KIIUCHTOM;

- BBISIBJISITH OCHOBHBIE IPUYWHBI U OCHOBAHUSA [T 00paIeHus K mpodecCrOHaIbHBIM KOHCYJIBPTaHTaM H T.JI.
Brnagets / OBITH B COCTOSTHUM MPOJIEMOHCTPUPOBATH

HaBbIKaMH pa3paOOTKH KOHTPAKTA, COMIAIICHHS B PAMKaX CUCTEMbI KIIMEHTCKUX OTHOIICHUH

CEPBUCHAS JIEATEJBHOCTbD
Ienbro OCBOCHUS TUCIMITIMHBI SIBJISCTCS] O3HAKOMIICHHE CTYICHTOB C OCHOBAMH CEPBUCHOM
JIeSTeIIbHOCTH, KOTOPasi HallpaBJicHa Ha YIOBJICTBOPCHUE Pa3HOOOPA3HBIX MMOTPEOHOCTEH YeIoBeKa, YTO
MO3BOJISIET OTYCTIIMBEE MPEJACTABUTH Pa3paboTKy U anmpoOaIiio Mojiesieil MPOU3BOICTBA CEPBUCHBIX YCIIYT.

Pe3yanaTOM OCBOCHUA JUCHUIIIIMHBI ABJISICTCA d)OpMHpOBaHI/Ie Y CTYACHTOB CJICAYIOIINX KOMHCTCHHHﬁI
CIOCOOHOCTP K qUBEPCHU(HUKALINN CEPBUCHON ACSITEIHFHOCTH B COOTBETCTBUH C ATHOKYJIBTYPHBIMH,
HCTOPUYECKUMHU U PEIUTUO3HBIMU TPATULUSIMU

CITOCOOHOCTh BBIJICISITh M YIUTHIBATH OCHOBHBIC IICUXOJIOTHYECKHE OCOOCHHOCTH MTOTPEOUTENEH B IpoIiecce
CEpPBUCHOM JI€SITENHLHOCTH

TOTOBHOCTH K IPOBEICHUIO IKCIEPTU3bI U (MITH) TUATHOCTUKH OOBEKTOB CepBUCA
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B pesyibpTaTe 0CBOCHUS UCITUIUIMHEBI CTYICHT JTOJDKCH:

3HaTh:

- CIOCOOBI AUBEPCUDUKAIIUY CEPBUCHOM ICATEIBHOCTH B COOTBETCTBHH C ITHOKYJIBTYPHBIMHU, UCTOPHUUECKUMU
Y PEITUTUO3HBIMU TPATUIIHSIMU

VYMeTs:

- BBIICIIATh ¥ YUYUTHIBATH NICUXOJIOTHYECKUE OCOOCHHOCTH MOTPEOUTEICH

Bnagetsb / OBITH B COCTOSTHUM MPOJICMOHCTPUPOBATH

- HaBBIKAMH B3aMMOJICHCTBHUS C TOTPEONTEIISIMA B KOHTAKTHOM 30HE

APM DKOHOMUCTA U CIIEIIMAJINCTA 11O CEPBUCY
Llenb0 OCBOCGHUS TUCHUTUINHEI SIBIIsieTCS (POPMHUPOBAHKE Y CTYACHTOB LIEIOCTHON CUCTEMBI 0a30BbIX
TEOPETUYECKUX U MPaKTHYECKUX 3HAHUI U YMEHHH 110 OpraHu3aluy U Ucroib3oBanuio APM skoHoMuCTa B
podecCuOHANBHON AEATEIbHOCTH.
PesynpTaTomM 0CBOCHHMS AUCIMILUIMHBI SBISLETCS POPMUPOBAHUE Y CTYJEHTOB FTOTOBHOCTH MPUMEHSTh
COBpPEMEHHBIE CEPBHCHBIC TEXHOJOTHH B TIPOLIECCE MPEAOCTABIICHUS YCIIYT, COOTBETCTBYIOIINX
TpeOOBaHUAM TOTpEOUTEIICH
B pesynbraTte 0cBOCHUS AUCUUIUIMHBI CTYACHT JOJKCH:
3HaTh:
- CYIIHOCTb, HaNPaBJCHUS HCIOJIb30BAHUS U Pa3BUTUS COBPEMEHHBIX aBTOMAaTH3MPOBAHHBIX pabodnx
MECT S5KOHOMHCTA;
- COCTaB MPOTPaMMHBIX U TEXHHYECKHX CPEICTB COBPEMEHHBIX aBTOMATH3MPOBAHHBIX pabOYMX MECT
SKOHOMHCTA,
-TeXHOJIOTHH 00pabOTKN 3KOHOMHYECKOH nH(popMarun ¢ mpuMeHeHneM APM sxoHOMIECTa
YMerTsb:
- -CTaBUTh OJKOHOMHYECKHE 3aJauyd s WX T[OCICAYIOIET0 pEeIIeHHsS C HCIOIb30BaHUEM
aBTOMAaTH3MPOBAaHHBIX PaOOUUX MECT;
- -pemarh 3KOHOMHYECKHUE 3aJa4u C IPUMEHEHHUEM HHPOPMAIIMOHHBIX CHCTEM U TEXHOJIOTHI;
- -IPUMEHSTHh COBPEMEHHBIE CPEICTBA KOMMYHHKAIHMK JJisl peIIeHWs 3aJad aBTOMATHU3allUH
AKOHOMMYECKOU JEATECIHHOCTH;
Brnanets / ObITH B COCTOSTHUM TPOJIEMOHCTPHPOBATH
- pewats 3ana4n B cucteme 1C: byxranrepus
- yMeTh pelaTh 3aJauu C UCTIOJIb30BaHNEM HEHPOCETEBOr0 MOIeIpoBaHus B iporpamme Deductor
NPOBOAMTH aBTOMATU3ALMIO OM3HEC-TITIAHWPOBAHNS NHBECTULIMOHHBIX IPOEKTOB M CTPATETHUECKON OLCHKH
Om3Heca Ha mpeAnpusaTHH ¢ ToMoIbio Microsoft Project;

KCE
Lenbt0 OCBOGHUS TUCHUTUIMHBI SIBIIsiETCS (POPMHUPOBAaHNE KOMIIETEHIINH, HAPABJICHHBIX HA Pa3BUTHE
HAYYHOTO MHUPOBO33PEHUS, TIPEICTABICHHUS O COBPEMEHHOMN KapTHHE MUpa, TpUoOpeTeHre GPyHIaMEeHTaTbHBIX
3HAHUU U OBJIaICHHUE OCHOBHBIMU IIpUEMaMU U METOAaMH I03HaBaTEIbHON JCATCIIBHOCTU KAaK OCHOBOH
Oyaymiei mpohecCHOHAIbHOMN IeATEIbHOCTH.
Pe3ynbTaToM 0CBOCHHUS TUCIMILIMHBI ABISICTCS (POPMUPOBAHUE Y CTYJICHTOB CIIOCOOHOCTH K
CaMOOpraHu3alyu U CaMOOOPa30BAHUIO
B pe3ynbTaTe 0CBOEHUS TUCIMUIUIMHBI CTYJIEHT JIOJKEH:
3HaTh:
— CYIIHOCTh METOIOJIOTHH HAYKH;
— UCTOPHUIO OCHOBHBIX €CTECTBEHHOHAYYHBIX OTKPBITHH M HOBEHIIINX OTKPBITHI B €CTECTBO3HAHUU;
€CTECTBCHHOHAYYHBIC KOHIICTIIMH, OOIIETPHHSATHIC B COBPEMCHHOM HAyKe;
YMeTs:
— HUCIIOJIb30BAaTh (I)yH}IaMeHTaHBHBIe IIOHATHA, 3aKOHBI 1 MOICIIN KJIACCUYECKOU U COBpeMeHHOI\/’I HayKW JJId
WHTEPIPETAIlNH SIBICHUH PUPOIBI ¥ TEHACHIINI pa3BUTHUS O0IIECTBa;
— KPUTHYECKH OIECHUBATh MH(OPMAIMI0O HA OCHOBE HAYYHOrO IMOJAXOJa M HA €r0 OCHOBE MPHHUMATH
ONTUMAJTLHBIC YIIPABICHUCCKUE PEIICHUS;
MIPUMEHATh METOABI TCOPETUIYCCKOT'O U SKCIICPUMCHTAJIBHOI'O UCCIICIOBAHUA
BrnaneTs / OBITB B COCTOSTHUN TIPOJIEMOHCTPHPOBATH
— HAYYHBIM METOJIOM MO3HAHHS PEaTbHOCTH;
— METOJIaMHi HAYYHOTO MBIIIICHUS, CTOCOOHOCTHIO K BOCIIPHUATHIO, OOOOIIECHHIO W aHANN3y HHGOPMAIUH,
JIOTHYECKH BEPHO, apryMEHTHPOBAHO U SICHO OIMPECIATh MO3UIIMIO MPH PEHICHUH TMPO(ECCHOHATBHBIX U
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Ipyrux TpoOieM. MeToJaMH  MOACTUPOBAHUS, aHAJOTHA, METOJJaMH  TEOPETUYECKOTO U
SKCMIEPUMEHTAIEHOTO HCCIIEIOBAHMS,

— [IpPUEMaMU OLICHKU YHUCIICHHBIX TOPSIKOB BEIUUYHH, XapaKTEPHBIX ISl €CTECTBEHHOHAYYHBIX TUCIUTUINH;

—0a3amMu 3HAHWI 00 WCIOIB30BAHMM CCTECTBCHHOHAYYHBIX INPUHIMIIOB B COBPEMEHHBIX HAayKOCMKHX
TEXHOJIOTHSIX;

METOJAaMH OLIEHKH JIOCTOBEPHOCTH PE3yIbTaTOB U TOUHOCTH U3MEPEHUI

HNPEAINTPUHUMATEJIBCKOE ITPABO
Lenpro 0CBOCHHS OUICIUITDIMHEI H3yUeHHE OCHOB 3aKOHOJATENHCTBA B c(hepe MpenpIHIMATEIbCKIX
OTHOLICHUH, B YaCTHOCTU TaKHUX SJIEMEHTOB MEXaHU3Ma MPaBOBOTO PETyIUPOBAHUS MPEIIPUHIMATENBCKON
JeSTeTFHOCTH KaK MPaBo Ha €€ OCYIIECTBICHNE U MOPSIOK €r0 pean3aliiui, MpaBoCcyOHEeKTHOCTE B
X03SHCTBEHHOM 000pOTE, 3aIKTa MPaB MOTPEOUTENICH, TIOPSIOK Pa3pelIeHUs CIIOpOB B chepe
MpeaNpUHUMATENbCKIX OTHOILICHUH, OTBETCTBEHHOCTh MPEANPUHUMATENEH, OCHOBHBIC BU/IBI
MpeaNpUHUMATENHCKIX IOTOBOPOB, YTO 00eCTIeYrBaeT ClIOCOOHOCTh CTYJICHTOB MPUHUMATE MPaBOMEPHBIE
pelIeHns B mporiecce YKOHOMHYECKOH e TeIbHOCTH.
PesynpTaToM 0CBOEHHMS AUCIMIUIMHEI SBIAETCS (OPMUPOBAHUE Y CTYJACHTOB CIOCOOHOCTH MCIIONIb30BATh
06H1€HpaBOBI)Ie 3HaHHA B pa3/IMYHBIX C(bean ACATCIIBHOCTH, B TOM YUCJIC C YUCTOM COHHaJ’IBHOﬁ TIOJIMTUKN
roCyapcTBa, MEXTyHAPOJHOTO M POCCUHCKOTO TpaBa
B pe3ynpTaTe 0OCBOCHUS AUCIUIUIMHBI CTYIEHT JTOJIKEH:
3HaTh:
- OCHOBHBIE HOPMaTHUBHBIE TIPABOBBIEC JOKYMEHTHI, pErJaMeHTHpYIomIe chepy MpeanpuHIMATeIhCKOH
e TeLHOCTH;
YMerTsb:
YBaXXaTh 3aKOH 1 6Cpe)KHO OTHOCHUTLECH K COIIMAJIbHBIM HEHHOCTAM IPAaBOBOI'0 IoCyaapCTBa,
Brnagets / OBITH B COCTOSTHUY MTPOJIEMOHCTPUPOBATH
- HaBBIKAMU TTOKMCKA ¥ HCIIOIB30BaHMs TPaBOBON HH(OpMAIINK;
- HaBbIKaMH aHaJIN3a TCKCTOB HOPMATHBHLIX ITPABOBLIX dKTOB € TOYKHU 3PCHHA KOHKPETHBIX YCJ'IOBI/II\/'I
peanuzanuu

MEXAYHAPOJHOE ITPABO
Llenbro OCBOCHHMS JUCIMILIMHBI SIBJISETCS U3yYSHHE OCHOBHBIX OJIOXKEHUM OOIICH YacTh MEXTyHAPOTHOTO
IpaBa, a TaK)Ke HHCTUTYTOB €T0 OCOOCHHON YacTH B paMKax, OMPeAeNIEHHBIX TOCYIapCTBEHHBIM CTaHIapTOM
IO BBICIIEMY 00pa30BaHUIO.
Pe3ynbpTaToM OCBOCHUS AMCHUILUIMHBI SBISETCS (OPMHUPOBAHUE Y CTYJACHTOB CIIOCOOHOCTH UCIIOJIb30BATh
oO0IIenpaBOBbIC 3HAHUS B Pa3IMUHBIX chepax ACSITEILHOCTH, B TOM YHCJIE C YUETOM COLMAIBHON TOJIMTUKH
rocyJapcTBa, MEXIYHapOIHOTO U POCCUICKOrO MpaBa
B pesynbTaTe 0OCBOEHUS JUCHUIUIMHBI CTYJEHT AOJKEH:
3HaTh:
OCHOBHBIE TIOJIOKECHHSI MEXKTyHAPOIHOTO MpaBa (IpeIMeT, METO/I, CHCTEMY UCTOUYHUKOB);
CYILIHOCTh U COJAEP>KaHUE OCHOBHBIX MOHATUM, KATErOPUH, HHCTUTYTOB, OTHOLLIEHUN B MEXIYHAPOIHOM
MpaBe;
MIPaBOBO# CTaTyC CyOBEKTOB IPABOOTHOIICHUN B MEXTyHAPOTHOM TIPABE;
MPaBONPUMEHUTENBbHYIO IPAKTUKY IO BOIIPOCAaM, IPUMEHEHUS MEXKIYHAPOJHOrO IpaBa
YMeTh:
ONIEPUPOBATH MOHATUSIMU U KaTErOPUAMU MEXITYHAPOIHOTO;
OPUEHTHUPOBATHCS B MEXKAYHAPOIHBIX HOPMAX;
aQHAJIM3UPOBATH IOpUANYECKre (DAKTHI M BO3ZHUKAIOIIUE B chepe MexTyHApOIHOTO IIPaBa;
aHaJIM3UPOBATh, TOJIKOBATh U MPUMEHSITh HOPMbI MEXTYHAPOHOTO MIPaBa;
JaBaTh KBATH(DUIIMPOBAHHBIC IOPUINYCCKUE 3aKITFOUCHUS M KOHCYJbTAI[MK 110 BOIIPOCAM, MEKIYHAPOIHOIO
mpaBa;
Bnagets / ObITh B COCTOSIHHUM MPOJIEMOHCTPUPOBATH
FOPUANYECKON TEPMUHOIOTHEN MEXKITYHAPOIHOTO MIPaBa;
HaBBIKaMU: paObOThI C MEKIYHAPOIHBIMHU aKTaMH;
AHAJIM30M IOPHIUYECKHUX (PaKTOB, HOPMATHBHBIX MIPABOBBIX aKTOB, TPABONPUMEHUTEILHON U
MPaBOOXPAHUTEIBLHON MPAKTUKH, KU3HEHHBIX CUTYaIIUi U CIIOPHBIX BOIIPOCOB, CBA3aHHBIX C MEXKTYHAPOIHOMN
cepoii, BEIpaOOTKH 110 HUM ONTUMAITLHBIX PEIICHHI U KOHKPETHBIX MPABOBBIX PEKOMEH IAITHIA;
HaBBIKAMHU pa3pelIeHUs] MEXAYHAPOAHO-TIPABOBBIX CIIOPOB.

HNHAYCTPUA BCTPEY
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Lenpio 0cBOSHHS TUCIUITINHEI SBIIETCSA (POPMHPOBAHUE Y CTYJEHTOB CUCTEMBI 3HAHUHN O TEOPHH,
METOOJIOTHH, TPAKTHKE B OOIACTH OPTaHU3AINH JIEITOBOTO U COOBITHIHOTO TypU3Ma.

Pe3ynbpraToM OCBOCHUS AMCIUIUIMHEL SBISETCS (JOPMUPOBAHUE Y CTYJCHTOB CIICAYIONINX KOMIICTCHITUI:
CIOCOOHOCTH PaboOTaTh B KOMaHJIE, TOJIEPAHTHO BOCIIPUHUMATE COIMAJIbHBIC, ITHIUECKHE,
KOH()ECCUOHANBHBIC U KYJIETYPHBIC PA3TNYHS
TOTOBHOCTh TIPUMEHSTH COBPEMEHHBIC CEPBUCHBIC TEXHOJIOTHH B MPOIIECCE MPEIOCTABICHUS YCIIYT,
COOTBETCTBYIOIINX TPEOOBAaHUSAM MOTpEOIHTENCH
B pesynbraTe 0CBOCHUS TUCIIUIUTAHBI CTYACHT JIOJDKCH:
3HaTh:
CucteMy KaTeropuil ¥ IPUHIIUIIOB WHYCTPUH BCTPEY;
METOJIbI aHAJIN3a TPOLIECCOB U SBJICHUI MPU OPraHU3alUU U IPOBEJICHUN MEPOTIPUSTHI B HHAYCTPHH BCTPEH.
YMerTs:
[IpoBoauTE UCCIIEIOBaHUS B 00JIACTH MHHOBAIIMN B CEPBUCE
[MpuMeHsITh pa3NuYHbICE BUJBI COBPEMEHHBIX CEPBHCHBIX TEXHOJOTHUH JUIS TPEIOCTABICHUS YCIYT,
COOTBETCTBYIOIIMX TPEOOBAHUAM TOTPEOUTENCH
Bnagetsb / OBITh B COCTOSTHUM MPOJIEMOHCTPUPOBATH
MeTtonamu 1 ipuéMaMu HHHOBAITMOHHOH JIESITEIbHOCTH B cepe yCIryr

BJIaJICHHUE PA3TIMYHBIMU BUIaMH COBPEMEHHBIX CEPBHCHBIX TEXHOJOTHHN JIJIsl PEJOCTABICHUS YCIIYT,
COOTBETCTBYIOIIMX TPEOOBAHUAM TOTPEOUTENCH

conuoJiorust

Lenbro OCBOCHUS AUCIUTUIMHEI SBJISICTCS] POPMUPOBAHUE Y CTYACHTOB MOHUMAaHUS MPoOIeM
COBPEMEHHOTO O0IIECTBA H COIMAIBHOTO KOHTEKCTa MPO(ECCHOHATLHON AeATENbHOCTH, U3yUEHUE
3aKOHOMEPHOCTEH PYHKIIMOHUPOBAHUS M PA3BUTHS OOIECTBA, COIMATBHBIX HHCTUTYTOB, JIMYHOCTH,
B3aMMOJICHCTBUS OOIECTBA U TMYHOCTH.
PesynbpraToM OCBOCHUS AMCHUIUIMHEL SBISETCS (POPMUPOBAHUE Y CTYJCHTOB CICAYIOUIMX KOMIICTCHIIUI:
CHOCOOHOCTBIO PabOTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIIPUHUMAS COLIMAIBHBIC U KYJIbTYpPHBIE Pa3Indus
T'0TOBHOCTh IPUMEHSTH COBPEMEHHbBIE CEPBUCHBIE TEXHOJOTHHU B MPOIECCE MPETOCTABICHUS YCIYT,
COOTBETCTBYIOIIMX TPEOOBAHUAM OTpEeOUTENICH
B pesynbraTe 0cBOCHUS TUCIUIUIUHBI CTYACHT JIOJDKEH:
3HaTh:
- IOHATHSI «KYJBTYPhD», THIIBI KYJIBTYPHI U €€ poJib B OOIIECTBE;
[IpaBuna paboTs ¢ conmansHON HHOpMAaIHEH
YMeTh:
- UCTIOJIb30BaTh 3HAHUSI JAHHBIX COIMOJIOTMUYECKHUX MOHATHI [T TOHUMAHUS B3aUMOJICHCTBUS JIIOACH B
TPYJOBBIX U APYTUX KOJUIEKTHUBAX.
- CBSI3aTh HAyYHO-TEXHUYECKUE U COLUATBHBIC MTPOOIIEMBI
BrnaneTs / OBITH B COCTOSTHUU TIPOJIEMOHCTPHPOBATH
- HaBBIKAMH aHAJIN3a MaTEPUAIOB COIIMOJIOTHYECKIX HCCIIE0BAHHM, B TOM YHCIIE CBSI3aHHBIX C U3yUYCHHEM
MOBEJICHUS IOTPEOUTEIIEH.

PEI'’MOHOBEJIEHUE

Lenpto ocBOSHHSI TUCIUILINHBI SBISIETCS ()OPMUPOBAHUE KOMITETEHIIHIA, HAIPABJICHHBIX Ha
BBIPaOOTKY YMEHHI W HABBIKOB aHAJIN3a, OIICHKH COCTOSHHS COIMATEHO-YKOHOMHUIECKUX TIPOIIECCOB,
ycioBui, (pakTOpOB, SIBJICHUN U MPOLIECCOB, ONPEACIAIONINX CHSIU(HUKY PErHOHAIBHOTO PA3BUTHS U
(hopMupOBaHUs BO3MOXHOCTEH U CHEIM(PHUKH pa3BUTHS TOCTUHUYHOTO OM3HECa B peruoHe (ToCy1apcTBe).

Pe3ysibpTaToM OCBOCHUS AMCLUIUIMHBI SBIISECTCS (POPMHUPOBAHKE Y CTYJIECHTOB CHOPMUPOBAHHOE
MPEICTaBICHNUE O PETHOHE KaK IIEJIOCTHOM CHCTEMHOM reorpaduieckom oopazosanuu. Copepxanue Kypca
«PernoHoBeieHNEe) TIPEIToIaraeT MPOBEACHUE 3aHATHI B PA3JIMYHBIX OPTraHU3AIMOHHBIX (popMax: JIeKIuH,
MPAKTUYECKUE 3aHATHUS, CEMUHAPHI, KOHCYJIbTAIUN, CAMOCTOSTENIbHAS Pab0Ta CTYACHTOB.
B pesynbpTaTe 0CBOSHUS TUCITUIUIMHBI CTYICHT JTOJDKCH:
3HaTh:
- 3AKOHOMEPHOCTH U YCJIOBUS PETHOHATILHOTO PA3BUTHS;
- OCHOBHBIE€ TEOPHH MMPOCTPAHCTBEHHOTO PAa3BUTHS;
VYMeTh:
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- 1aTh KOMIDIEKCHYIO (CHCTEMHYIO) OIIEHKY YCIOBHU CONMAThHO-3KOHOMHYECKOTO Pa3BUTHUS PaiOHOB,
PETHOHOB;

- MPOBOAMTH aHAIM3 M OICHKY Teorpauyecku OOYCIIOBJICHHBIX MPOIECCOB M SIBJICHWH, BIMSIONIUX Ha
COIMAIbHO-?KOHOMUYECKOE Pa3BUTUE TEPPUTOPUATHHBIX CUCTEM

I'EOI'PA®US

Llenbi0 OCBOGHUS TUCHUIUINHBI SIBIIsIeTCS (HOPMUPOBaHNE MOHUMAHUSI HEOOXOAUMOCTH BUICHHUS
CTYZAEHTOM 00LINX reorpadMuecKux 3aKOHOMEPHOCTEH, KyJIbTYPHOI0, 3KOHOMUYECKOT'0 U COLIMAIBbHOTO
MHOI000pa3usi COBPEMEHHOTO MUPA.
PesynpTarom 0CBOCHHMS AUCIMILIMHEIL SBISIETCS GOPMUPOBAHUE Y CTYJCHTOB CIEAYIOMINX KMIIETCHIIUI:
CIIOCOOHOCTb K CaMOOPraHU3allud U caMo0Opa30BaHUIO
CIOCOOHOCTH K AMBEpCUHUKALINN CEPBUCHON AEATENFHOCTH B COOTBETCTBUH C ATHOKYJIBTYPHBIMH,
HUCTOPUYECKUMH U PEITUTHO3HBIMH TPAAULIUSIMH
B pesynbraTe 0cBOCHHUS TUCIUIUIMHBI CTYACHT JOJKEH:
3HaTh:
- (haxTOPBI, BIIWSIONINE HA TEOTPAdUIO XO3IHUCTBA;
- 0COOEHHOCTH COBPEMEHHOH reorpaduu HaceneHus U Xo3siicTBa Poccun u 3apy0ekHbIX CTpaH
Ymers:
- 0TOOpaTh ¥ 0000IUTE HEOOXOIUMYIO aHATUTUIECKYIO, CTATUCTHYECKYIO M HHYIO HH(POPMAIIHIO O
COCTOSIHUH TEPPUTOPHUU,
- 1aTh KOMIUIEKCHYIO (CHCTEMHYIO) OLIEHKY YCIOBHUI COLMAIbHO-?)KOHOMHUYECKOTO Pa3BUTHUS PAiOHOB,
PETHOHOB;
- BBITTOJIHUTH Teorpaduyeckoe onmucaHue TEPPUTOPUN

KOMIIBIOTEPHBIE CETHU

Llenpr0 OCBOCHHS AMCIUIUTHHEI SBISETCS (JOpMHUPOBAHNE KOMIICTEHIINH, HAIIPABICHHBIX Ha
(dhopMHpoBaHUE 3HAHUI TEOPETHUECKUX H MPAKTUYECKUX OCHOB B 00JIACTH KOMITBIOTEPHBIX CETEH M CHCTEM
nepeaayn JaHHBIX, yMEHHE UCTI0JIb30BaTh NPOrpaMMHbIe U HH)OPMAIIMOHHBIE PECYPChl KOMIIBIOTEPHBIX
CeTel M CUCTeM Iepeady JaHHbBIX, IOHUMaHHEe HEeOOXOAUMOCTH 00eCTIedeH sl COXPaHHOCTH HH(pOPMAIINH,
BOCIIUTAHUE KYJIbTYpbl HHPOPMAIIHOHHOTO OOMEHa.
PesynbTaTom 0CBOCHHMS JUCIMILIHHBI SBISIETCS POPMUPOBAHUE Y CTYJICHTOB CIIOCOOHOCTH peliaTh
CTaH/IapTHBIE 3a/1a9H MPO(ECCHOHATBHOM AeATeIbHOCTH Ha OCHOBE HH(POPMAIIMOHHOH 1
Onbrorpadueckoi KyabTyphl ¢ IPEMEHEHHEM HH(POPMAaMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH U C
Y4ETOM OCHOBHBIX TpeOOBaHHH HH()OPMAIIMOHHOW 0€30I1aCHOCTH, UCTIOJIL30BATh Pa3IMUHbIE HCTOYHHKA
HHpOPMAIIUH 10 00BEKTY CepBUCa
B pe3ysibrare 0OCBOSHHMS TUCHUILTHHBI CTYIACHT JOJIKEH:
3HaTh:
—  TEXHOJIOTMH U MPHHIUIIBI TOCTPOCHUSI KOMITBIOTEPHBIX CETEH;
— cnocoOsl HacTpoiiku OC Windows aiist paboThI B CETAX;
—  THUINOJIOTHIO KaHAJIOB Tiepeiadn HH(opMaIuy;
—  oOure npuHIHMITEL iepenaun nHGopmanuy B IHTepHeT;
—  CeTeBble NMPHKIIAJHBIC IPOTPAMMBI;
—  TEOpEeTUYECKUE OCHOBBI CETEBOTO aJIMUHUCTPUPOBAHHS,
TEOPETUIECKHE OCHOBBI YIIPABJICHUS KOPIIOPATUBHBIMU CETIMHU
VYMers:
—  HCHOJB30BaTh CETH NEpe/Iavn JaHHBIX B IPO(ecCHOHATBHON e TeIbHOCTH;
—  MOJKIFOYaTh NEPCOHANBHBIA KOMITBIOTED K CETSIM;
— paboTaTh ¢ CETEBBIMHU MPHUKIIATHBIMU POTPAMMAaMHU;
HAXOJUTh HYX)HYIO HH(OpMaIuio B cetd MHTepHeT
BrnaneTs / OBITB B COCTOSTHUN TIPOJIEMOHCTPHPOBATH
HaBBIKaMU pabOThI C THIIEPTEKCTOBBIMH JOKYMEHTAMU;
— Hactpouth OC Windows juist paboTsl B ceTH;
— IIOMCKOM Heo0XoIuMol uHpopManuy;
yMEHHUEM paboTaTh ¢ MOYTOBBIMU IIPOTPaMMaMH,
HaBBIKaMU pabOoThI C pecypcami JIOKAJIbHBIX CETeH U cepBUcaMiu ceTu MHTepHeT
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BA3bI JAHHBIX
Iespr0 OCBOCHUS MUCHUIUIMHBI TIOTyYEHUE TEOPETUUECKUX 3HAHUH 110 METOAAM aHaIN3a U
OpTaHU3aliy JaHHBIX Pa3IMYHBIX THIIOB (IOKyMEHTaJbHbIE, akTorpaduyeckre, FrunepTeKCTOBbIC U
MYJbTUMEAURHBIE), X COCTAaBHBIX YacTeil: 6a3 manubix (B/I) u cuctem ympasnenust 6a3aMu JaHHBIX
(CYBM). OBnamgenne nMpakTHICCKUMH HABBIKAMHY IPOCKTUPOBAHMS, TIOCTPOSHHUS U peaTN3aIiH
¢ynkunonupoBanus b/, M3ydyenue qucHUITUHBI 00eCIeYBAET pealn3aliio TpeOOBaHHUH
l'ocyaapcTBeHHOTO 00pa30BaTENFHOIO CTAHAAPTA BBICIIETO MPOPEeCCHOHAIBHOTO 00pa30BaHusl.
PesynpTaToM 0cBOCHHMS AUCIMILUIMHEI ABISETCS (POPMUPOBAHUE y CTYJEHTOB (DOPMHUPOBAHUE CIEAYIOLINX
KOMIIETECHLINN:
CHOCOOHOCTD pelIaTh CTaHIApTHBIE 3a/1a4i MPO(ECCHOHATBLHOM JesITeNbHOCTH Ha OCHOBE HH()OPMAIIMOHHON
1 6ubnrorpaduIeckoit KyabTypsl C MPUMEHEHHEM HH(POPMAIIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHH H C
Y4€TOM OCHOBHBIX TpeOOBaHMH HH(YOPMAILIMOHHON 0€3011aCHOCTH, UCIOIb30BaTh Pa3JIN4YHbIE HICTOUHUKH
nHpOpMAaLUH 10 00BEKTY CepBHCA.
TOTOBHOCTH K pa3paboTKe Mmpoliecca MpeloCTaBIeH sl yCIyT, B TOM YHCJIe B COOTBETCTBUHU C TPEOOBAHUSIMU
NOTpeOUTENsI, HA OCHOBE HOBEHIINX MH(POPMAIIMOHHBIX 1 KOMMYHHKALIMOHHBIX TEXHOJIOTHH
B pe3ynbTaTe 0CBOEHUS TUCIUIUIMHBI CTYJIEHT JTOJKEH:
3HaTh:
- CITOCOOBI OCYIIECTBICHUS cOOpa, aHAM3a U 00paOOTKHU JaHHBIX /IS PEHICHHS 337]a9 MEXTyHapOTHOTO
CepBUCa;
- mporuecchl 00pabOTKM MAacCHBOB 3KOHOMHYECKHX JAaHHBIX B COOTBETCTBHM C IIOCTABJICHHOW 3ajaueci,
aHaJIM3a, OLIEHKH, HHTEPIPETALMH OJTYYEHHBIX PE3YJITATOB U 00OCHOBAHUE BHIBO/IOB;
YMeTh:
- IPOBOJUTH aHAJIM3 MIPEIMETHON 00JIaCTH CEPBUCHOTO OHM3HECa,
- IPOBOJIMTH CTATHCTUYECCKKUE 00CIICIOBaHMSI, OMPOCHI, aHKETUPOBAHUE MTOTPEOUTENICH 1 TICPBUYHYIO
00paboTKy UX pe3yIbTaTOB;
- ACIIONTF30BaTh MMPOTPAMMHBIE CPEJICTBA IS TIOMCKa HH(popManuy 1 ee 00padoTKH;
Brnanets / ObITH B COCTOSTHAM TIPOJIEMOHCTPHPOBATH
- HaBBIKaMU B HCTIOJIE30BaHWU 0a3 JaHHBIX, B 0OmeHUH ¢ 6a30i B cpene KoHKpeTHbIX CYB/I;
- CpeACTBaMH aBTOMAaTH3aLUUHU paboThI CITy>K0 NpeanpusITH cepBHCa Pa3HOTO BUJA,;
- cpeacTBaMU pabOTHI ¢ KITMEHTAaMU ¢ UCTioib30BanneM bJI.

COBBITUMHBIV MEHE[)KMEHT

Llenbro OCBOGHUSI AUCIMIUTMHEL SBIISICTCS POPMHUPOBAHUE y 00YJAIOMINXCSl CUCTEMBI 3HAHHH 110
OCHOBaM OPTaHW3AIMH U YIPABICHUS COOBITHHHBIM MEHEDKMEHTOM B HHIIYCTPHHU TypH3Ma; pOpMHUpPOBAHHE
Qg depeHIIMPOBAHHBIX IO YPOBHSIM KOMIETEHIHH, MPO()EeCCHOHATbHBIX YMEHHUH, HABBIKOB JUISI
NPaKTHYECKOTO OCYIIECTBIICHHS, IUTAHUPOBAHMS M OPTaHNU3AIMU COOBITHHHBIX MEPOIIPUATHH B chepe
TYPUCTCKOW MHIYCTPHH.
PesynbpTaToM 0CBOCHMS IUCIMIUTHHBI SBIISETCS (GOPMUpPOBAaHUE Y CTYJCHTOB TOTOBHOCTH K pa3paboTKe
mpoliecca MpeoCTaBlIeHHs YCIyT, B TOM YHCIIEe B COOTBETCTBUU C TPEOOBAHUSIMH MTOTPEOUTES , HA OCHOBE
HOBEHIMX HHPOPMAMOHHBIX 1 KOMMYHHUKAaTHBHBIX TEXHOJIOTHI
B pesynbraTte 0cBOCHUS TUCIUIUIMHBI CTYACHT JIOJDKEH:
3HaTh:
TepmuHONIOTHIO, KiTaccH(UKALINIO COOBITHI; CYOBEKTh EVeNt-uHmycTpun; criocoObI MPOBMKEHUS COOBITHS;
VYMers:
PaGoTtath ¢ CcOBpeMEHHBIMH KOMIBIOTEPHBIMU MporpamMmamu; I[IaHuUpoBaTh, MPOBOJAUTH M OICHUBATH
pe3yabTaThl COOBITHS;, NMPUMEHSITh KOHLENLWH YCTOHYMBOIO DPAa3BUTUS A NPEOJOJCHUS HETaTHBHBIX
MOCJIECTBUN OT MPOBEACHUS MACCOBBIX COOBITHI JIs IECTHHALMH.

EVENT-MEHE/I"KMEHT

Lenbto 0OCBOCHUS TMCUMILIMHBL SIBIIsIETCS YOpMHUPOBaHUE y 00yUarOIINXCsl CHCTEMBI 3HAHUH 110
OCHOBaM OPraHHM3alluH U YIPaBJICHUS! COOBITUIHHBIM MEHEDKMEHTOM B HHAYCTPUHU Typu3Ma; (opMupoBaHue
¢ depeHInPOBaHHBIX 110 YPOBHSAM KOMIIETEHITHI, MTPO(heCcCHOHATBHBIX YMEHNH, HABBIKOB JIJIS
MPAKTUYECKOTO OCYIIECTBIICHUS, INTAHUPOBAHUS U OPraHU3allMy COOBITHHHBIX MEPOTIPUATHIA.
PesynpTaToM 0CBOEHHMS AUCIMIUIMHEI SIBISAETCS (JOPMUPOBAaHUE y CTYJACHTOB TOTOBHOCTH K pa3paboTKe
Mpoliecca MpeIoCTaBIeH s YCIIyT, B TOM YHCII€ B COOTBETCTBHUH C TPEOOBAHUSAMU MOTPEOUTENS, HA OCHOBE
HOBEUIINX WHPOPMAITMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJIOTUH
B pesynpTaTe 0CBOGHUS AMCHUIUIMHBI CTYJIEHT JTOJIKEH:
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3HaTh:
TepmuHOMOTHIO, KiTaccH(UKALINIO COOBITHI; CYOBEKTH EVENt-uHIyCTpuN; CIIOCOOBI MTPOABMKEHUS COOBITHS;
YMeTs:
[IpoBoAHMTE KaNBKYJSAIMIO 3aTpaT, UCHOIb3ysS COBPEMEHHBIC TEXHOJOTHH, MPOBOJIUTH pacueT OrojpKeTra
MEPOTIPHSTHS.
Bnagets / OBITH B COCTOSTHUM MPOJICMOHCTPUPOBATH

CIOCOOHOCTBIO K JISIIOBBIM KOMMYHUKAIUSAM B MMPO(ECCHOHATBLHOMN cdepe, CIIOCOOHOCThIO padoTaTh B
KOJUIEKTHBE; CIIOCOOHOCTBIO K OOMIEHHUIO C TIOTPEOUTENSIMHU TYPUCTCKOTO MPOIYKTa, 0OECIIEYSHHIO TIPOoIIecca
o0CITy)KMBaHHA C yIeTOM TpeOOBaHUi MOTpeduTeNe u (UiIn) TypUCTOB.

KOHI'PECCHO-BBICTABOYHAS AEATEJIBHOCTD
Llenpro OCBOEHUS AUCIHMIUTHHEL ABIISETCS (POPMHUPOBAHNE KOMITCTEHIINH, HATTPABICHHBIX HA H3yYCHUE

OpHH BBICTABOYHOM PaOOThI, OCHOBHBIX MOHATHIA U KiIacCU()UKAIMIA BBICTABOK, TEOPHU M METOIUKH
TOTOBKH TPOBEACHUS BHICTABOUHBIX MEPOTIPHSTHH, a TAKXKe OpraHU3alMy Ipolecca B3auMOACHCTBHS C
CHTaMH.

Pe3ynbraToM OCBOEHHS TUCIUILIMHEI SABISETCS (GOPMUPOBAHUE Y CTYCHTOB CIECIYIOIINX KOMIIECTCHIIHIH:

TOTOBHOCTH K OpraHnu3alu KOHTAKTHOM 30HbBI MMpeaInpuATUa CEpBUCaA

TOTOBHOCTB IIPUMEHSTH COBPEMEHHBIE CEPBHCHBIC TEXHOJIOTHH B MPOLECCE MPETOCTABICHUS YCIyT,

COOTBETCTBYIOIINX TPeOOBaHUAM TOTpeOUTENEH

B pe3ynbTaTe 0CBOEHUS TUCUUIUIMHBI CTYJIEHT JIOJKEH:
3HaTh:
-OCHOBHBIC HaBBIKU U MPUHIIUITBI OOIIECHUS C IOCETUTEIIIMU BbICTABOK;
- OCHOBHBIC TEOPETHUUCCKUE TIOHATHS, OCOOCHHOCTH BBICTABOYHOTO JIejia, KIIACCU(HUKAIIMK CEPBUCHOTO
mnpolecca;
- TEXHOJIOTHIO IPOBEAEHUS BBICTABOK U MPE3CHTALIUM.
YMerTsb:
- OpraHM30BaTh PabOYUil MPOLIECC BHICTABOYHOM KOMAH/IbI,
- IPUMEHATH CEPBUCHBIE TEXHOJIOTHH B MPOLECCE MPENOCTABICHUS YCIIyT

CHHEHHUAJIBHBIE BU/IbI TYPU3MA
Lenbto0 OCBOCHUS TUCUMIUIMHBI SIBIIsIETCS (POPMHUPOBAaHNE KOMIIETCHIINH, HAPaBJICHHBIX HA U3yUEHUE
OB U TEHACHUUH Pa3BUTHUS TypU3Ma, HOATOTOBKA CIELMAINCTOB, BIAACIOUINX CUCTEMOM 3HAHUN O KaTETOPHSX,
ax ¥ 3aKOHOMEPHOCTSIX, IPUHIUIAX Pa3BUTHA TypU3Ma.

PesynbTaToM 0CBOSHHMS IUCIMILIHHBI SBISIETCS POPMUPOBAHUE Y CTYJJEHTOB TOTOBHOCTH K OpraHU3al[uu
KOHTAKTHOW 30HBI IPEANPHUATHUS CEPBHCA; TOTOBHOCTH IPUMEHATH COBPEMEHHBIE CEPBUCHBIE TEXHOIOTUH B
mporiecce MpeoCTaBIeHHs YCIIyT, COOTBETCTBYIOIIUX TPEOOBAHUSIM MOTpeOUTENEH
B pesynpTaTe 0CBOCHUS AUCHUIUIMHBI CTYJIEHT JIOJIKEH:
3HaTh:

KJIaccu(UKaINU, XapaKTEPUCTUKU 1 OCOOEHHOCTH Pa3IMYHbIX BUIOB

TypU3Ma;

(baxTOpbI pa3BUTHS TOCTEIPUUMCTBA;

BUJIBI TYPH3Ma;
MEPCTIEKTUBHI PA3BUTHUS TYPUCTKON MHIYCTPUHI
Ymers:
OINpeAENATh TEHAECHIIMN Pa3BUTHA TypU3Ma, MEKIYHApOJHbIE U

perroHaNbHBIE IPOOIEMBI 00CITY)KUBaHUS TYPHUCTOB;

pean30BbIBaTh HA MPAKTUKE NOTYyYSHHBIE 3HAHS
Brnanets / ObITH B COCTOSTHUM TIPOJIEMOHCTPHPOBATH
HaBBIKaMU MPO(YECCHOHANTBHON apryMEHTAlMK PU 00CY>KACHUU BOIPOCOB, KACAIOIIUXCS COBPEMEHHBIX
METOJIOB M TEH/ICHINI Pa3BUTHUS TYpHU3Ma U TOCTEIPUUMCTBA;
MOHATHHHBIM aNnapaToM B 00beMe MPOrpaMMBbl

NHHOBALHMOHHASA JEATEJBHOCTD B CEPBUCE
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[enbto OCBOCHUS TUCIIMIUIAHBI SBIISIETCS (DOPMUPOBAHUE TEOPETUICCKUX 3HAHHH M MPAKTUIECKUX
HaBBIKOB Y CTY/ICHTOB B OOJIACTH YIIPaBICHUS WHHOBALIMSMH B IEATEITHHOCTH CEPBUCHBIX OPTaHM3alNi B
YCIIOBUSIX PA3BUTHS PHIHOYHBIX OTHOIICHHIA.
Pe3ynbpraToM OCBOCHUS AMCHIUIUIMHEI SBISETCS (POPMHPOBAHKE Y CTYJCHTOB TOTOBHOCTH K BBITIOJTHCHHIO
WHHOBAIIMOHHBIX MTPOEKTOB B cpepe cepBrca; TOTOBHOCTH MPUMEHSITh COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTUN
B MPOIIECCE MPEIOCTABICHUSI YCIIYT, COOTBETCTBYIOIIUX TPEOOBAHUSAM MOTPEOUTEICH
B pesynbTaTe OCBOCHUS AUCHUIUIMHBI CTYICHT JTOJIKCH:
3HaTh:
- OCHOBHBIE HOPMATHBHO-3aKOHOJATEIbHBIE JOKYMEHTHI, PETIIAMEHTUPYIOIINE HHHOBAITMOHHYIO
JIESTSIILHOCTh OPTaHN3alui MEKYHAPOIHOTO CEPBHUCA;
- CITOCOOBI OPTaHM3ALNN HAYIHOM e TEIbHOCTA B COBPEMEHHOM IMPaKTHKE.
YMeTh:
- moaOuparh HHOOPMAITMOHHBIC HCTOYHUKHU JUIS MTOATOTOBKU W BHEAPSHUS WHHOBAI[MOHHBIX TEXHOJOTHUH U
YCIIYT B OPTaHU3ALUAX CePBUCA
Birazmets / OBITH B COCTOSIHUN TTPOJIEMOHCTPHPOBATH
- HaBbIKaMH OLI€HKHU PE3YJIbTATUBHOCTU ITPUMCHCHUA COBPECMCHHBIX CCPBHUCHBIX TEXHOJOTHUH B mpounecce
MPEIOCTABIICHUS YCIIYT

WHHOBAIIMOHHBIA MEHE[)KMEHT
Llenpro0 OCBOCHUS TUCUUIUINHBI SIBIIsIETCS (POPMUPOBAHUE U PA3BUTHE Y CTYAECHTOB, 00yUYalouXcs Ha
nanpasienun 43.03.01 «CepBuc» o0mux 1 npoheccHOHaIbHBIX KOMIETEHIIHH, COOTBETCTBYIOLINX YPOBHIO
OakanaBpuara B chepe yrpaBieHNs HHHOBALUSIMH, Pa3BUTh BOCIIPUUMYHUBOCTH K HOBOBBEICHHSIM,
chopMHUPOBaTH MIPOUHBIC TEOPETHUECKHE 3HAHNS U IIPAKTUYECKUE HABBIKH B 00JIACTH OATOTOBKH U
OCYIIECTBJICHNS NHHOBALIMOHHBIX U3MEHEHUH Ha PEANpPUATHIX CEpBHCA.

Pe3ynpraTomM oCBOCHUS AMCHIUIUIMHEI SBISETCS (JOPMHPOBAHKE Y CTYJEHTOB TOTOBHOCTH K BBITIOTHEHHIO
WHHOBAIIMOHHBIX MTPOEKTOB B cpepe cepBrca; TOTOBHOCTH IPUMEHITh COBPEMEHHBIC CEPBUCHBIE TEXHOJIOTUN
B MPOIIECCE MPEIOCTABICHUSI YCIYT, COOTBETCTBYIOIIUX TPEOOBAHUSAM MMOTPEOUTENCH

B pe3ynbTaTe 0CBOEHHUS TUCUUIUIMHBI CTYJIEHT JIOJKEH:

3HaTh:

— OCHOBHBIE  HOPMAaTHMBHO-3aKOHOJATEIbHbIE  JOKYMEHTHI, PETJIaMEHTHUPYIOIINE  HWHHOBALMOHHYIO
JIeATEeIIbHOCTh OpraHu3aluii MEK/IyHapOJIHOTO CEPBUCA;

CIIOCOOBI OpPTraHU3AINH HAYIHOU JESTETHHOCTH B COBPEMEHHON MTPAKTHUKE

VMeTs:

— moadupath WHGHOPMAITMOHHBIE HCTOYHUKH IS TIOATOTOBKH W BHEJPEHUS! MHHOBAIIMOHHBIX TEXHOJIOTHHA U
YCIIYT B OpraHU3alUsiX CEPBUCA;

OLIEHMBAaTh U COIOCTAaBIIATh PE3yJIbTATUBHOCTh M 3aTpaThl B MHHOBAIIMOHHOW JI€ATEIIBHOCTH OpraHu3alui
MEKyHApOJHOI'O CEPBUCA.

®PAHYAM3BHUHT HA PBIHKE YCJIYT

Llenb0 OCBOGHUS TUCIUTUIMHBI SBIIsIETCS (POPMHUPOBAHKE Y CTYACHTOB TEOPETHUECKUX U
MPAKTUYECKUX HABBIKOB OCYILECTBICHHS 3PPEKTUBHON AEATENLHOCTH OpraHU3auni, (QyHKIMOHUPYIOMIKX Ha
0a3e (paHIIM3bI B yCIOBUSIX PhIHKA
Pe3yanaTOM OCBOCHUA JUCHUIIIIMHBI ABJISICTCA d)OpMHpOBaHI/Ie Y CTYACHTOB 'OTOBHOCTHU K pa3pa60TKe
MIPOLIECCOB MPEAOCTABIICHHUS YCIIYT, B TOM YHCIIE B COOTBETCTBUH C TPEOOBAHUSIMH NOTPEOHUTENEH, HA OCHOBE
HOBEHMINX WHPOPMALMOHHBIX 1 KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA; CIIOCOOHOCTH pelliaTh CTaHJapTHHIE
3a71a9u PoeCCHOHATBHOM JAEATEILHOCTH Ha OCHOBE MHPOPMAIMOHHOMN OMOIHorpaduyeckoi KyJIbTyphl ¢
MPUMEHEHHEM WH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U C y4ETOM OCHOB TPeOOBaHMIA
HHPOPMALMOHHON 0€30MacCHOCTH, HCIIONB3YS Pa3IMUHble HCTOYHUKH MH(OpMaIHK 10 00bEKTy cepBHUca.
B PE3YIBTATE OCBOCHUA NUCHUILIMHBI CTYACHT JOJIKCH!
3HaTh:
- CYLIHOCTb, 3HaUCHHE, LIEIH U 38124, IPUEMBI 1 METOABI, IPUHIMIIEI 3PPEKTUBHOTO YIIPABICHUS
OM3HECOM B OpraHM3alMAX, OCHOBAHHBIX Ha (ppaHIIM3e;
- BUJIBI M THITBI (PpaHYai3UHTOBBIX YCIIOBUH, TUTIOCKHI U MUHYCBI OM3HECa 10 (hpaHIIn3e;
- cneunuKy ynpaBieHHs B OpraHU3aLusaX, OCHOBAaHHBIX Ha JOTOBOpax (ppaHyasvHra
YmMmeTs:
- HCIIOJIb30BaTh MpeuMyIecTBa (hpaHIal3nHTa;
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- TPaMOTHO, JIOTHYECKH 0OOCHOBAHHO HM3JIaraTb CBOM MBICIIH, BBITIONHATH TPEOOBAHMS MPABOBBIX IOKYMEHTOB
MIPY IPUHATUY PEIICHU;

- UCTIOJb30BaTh METOAMKY, HAPABICHHBIC HAa PACIIMPECHUE CEKTOPA PHIHKA YCIYT.

Bnagets / OBITh B COCTOSTHUM MPOJICMOHCTPUPOBATH

- ACIIOJIB3YSI MPEUMYIIeCTBa (DpaHIIN3EI, BRICTPAUBATH IMOJIUTHKY YBEIHUYESHHSI TOJU PHIHKA.

MEHE/JKMEHT B BBITOBOM OBCJIYKUBAHUU

Llenbi0 OCBOGHUS TUCHUIUIMHEI SBIsIETCS (POPMHUPOBAHKE Y CTYACHTOB TEOPETHUECKUX H
MIPAKTUYECKUX HABBIKOB OCYILECTBICHUA 3PPEKTUBHON NEATEIbHOCTH OpraHU3aLuii GBITOBOTO
00CITy>KUBaHHUS B YCIIOBHUAX PBIHKA.
PesynpTaToM 0CcBOCHMS AUCIMIUIHHEI SBISAETCS GOpMUpPOBAaHUE Y CTYJACHTOB TOTOBHOCTH K pa3paboTKe
MPOILIECCOB MPEAOCTABIICHHUS YCIIYT, B TOM YHCIIE B COOTBETCTBUH C TPEOOBAHUSIMH OTPpEeOUTENEH, HA OCHOBE
HOBEHIINX HHGOPMALMOHHBIX 1 KOMMYHHKAIIMOHHBIX TEXHOJOI'HI; CIIOCOOHOCTH pelliaTh CTaHIapTHbIE
3a7auu MPoeCCHOHATBHON ACATEIEHOCTH Ha OCHOBE MHPOPMAIMOHHOH OMOIHorpaduyeckoi KyIbTyphl ¢
MpUMEHEHHEM HH(POPMAUOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U C y4EeTOM OCHOB TPeOOBaHMMA
WH(OPMAITMOHHON 0€301MacCHOCTH, HCTIONB3YS PA3INIHBIE HICTOYHUKHA HHPOPMAIIHH 10 00BEKTY CepBHCa.
B pesynbraTte 0cBOCHUS AUCUUIUIMHBI CTYACHT JOJKCH:
3HaTh:
- crienuUKy MEHEI)KMEHTa B OBITOBOM OOCITYKHBAHHU;
- CYLIHOCTb, 3HAUCHHE, LM U 33124, IPUEMb] 1 METOABI, IPUHIMIIEI 3(PPEKTUBHOTO YIIPABICHUS
OM3HECOM B OpTraHW3aIMIX, OCHOBAHHBIX Ha (ppaHIIm3e;
- BUJBI M TUITBI (PpaHYali3MHTOBBIX YCIIOBUH, IUTIOCKH 1 MUHYCBI OM3HECa 10 (hpaHIIIN3e;
- cneunuKy ynpaBieHHs B OpraHU3alusiX, OCHOBAaHHBIX Ha JOrOBOpax (ppaHya3vHra.
YMerTsb:
- IPUMEHSITh 3HAHHA O CTIeUU(PUKE MEHEKMEHTa B OBITOBOM O0CTYKHBaHUH
- NCTIOJIb30BaTh MIPEUMyIIeCTBa hpaHIal3UHTIa;
- PaMOTHO, JIOTHYECKH 00OCHOBAHHO U3J1araTb CBOU MBICIIH, BBIIOJIHATH TPEOOBAaHUS IPABOBBIX JOKYMEHTOB
IIpYU IIPUHATHH PELICHMUI;
- UCTIOJIb30BaTh METOAMKH, HAIIPaBJICHHBIC HAa PACIIMPEHUE CEKTOPA PhIHKA YCIIYT.
Brnanets / ObITH B COCTOSTHMM TPOJIEMOHCTPHPOBATH
- UCTIONB3YS MMPEUMYIIecTBa (PPaHIIN3bI, BBICTPAUBATH MOJIMTHKY YBEIUYCHUS JIOJTN PHIHKA U CTPATETHH
MEHEHDKMEHTA.

OPI'AHU3ALUS HEPCOHAJIBHBIX ITPOIAK

Llenbr0 OCBOGHUS TUCIUTUIMHBI SIBIIsIETCS (hOpMHUpOBaHHE y OaKalaBpOB 0a30BBIX TEOPETHUECKUX
3HAaHWH U MPAKTHYECKUX HABBIKOB B 00JIACTH COBPEMEHHBIX (POPM M METOJO0B OpPraHU3aIuK COBITA
KOHKYPEHTOCHOCOOHOM MPOIYKINH U YCIYT C y4ETOM CIIPOca MOTPeOUTEINIeH CEpBUCHBIMH TPEIIPUSITUSIMU.
PesynbTaToM 0CBOSHHUS IUCIHMILTHHBI SBISETCS (OPMUPOBAHUE Y CTYJICHTOB TOTOBHOCTH pa3padaThiBaTh
TEXHOJIOTHH MIPOIIecca CEpBUCa, Pa3BUBATh CUCTEMbI KIIMEHTCKUX OTHOIICHHUH ¢ Y4eTOM TpeOOoBaHUH
noTpeduTens
B pe3ynbrare 0CBOSHHMS TUCHUILTHHBI CTYIACHT JOJIKEH:
3HaTh:
-0COOCHHOCTH CEPBHCHOTO MTPOJIYKTa U YCIYTH;
- BUJIBI YIPABICHUYECKUX PELICHUH B METOMBI UX Pa3paboTKu
YMerTb:
- PazpabatbIBaTh CEpBUCHYIO YCIYTY;
- AHanm3upoBaTh CyLIecTBYMOLIHE (OPMBI YNpaBleHHS  CEPBHUCHBIM MEPCOHAIIOM, pa3padaThiBaTh WU
00OCHOBBIBATH TIPEJIJIOKEHUS 10 UX COBEPILICHCTBOBAHUIO
BrnaneTs / OBITB B COCTOSTHUN TIPOJIEMOHCTPHPOBATH
- HaBBIKaMU ()OPMHUPOBAHUS COLIATIBHBIX OTHOIICHUH B MHIYCTPUH CEPBHCA,;
- TEXHUKOU Oeceibl ¢ MOTpeOuTeneM CEpBUCHOTO MPOAYKTa; CPEACTBAMHU MPUMEHEHUS IMYHOCTHBIX Ka4eCTB
JUIsL YCTICTITHOM JIeSITeIbHOCTH B 00J1aCTH CEpBHCA.

YHPABJIEHUE ITPOJAXKAMU
Lenbto 0cBOCHUS TUCIUIUIAHBI SIBIISIETCSI QOpMUpOBaHUE y OakalaBpoB 0A30BBIX TEOPETHUECKUX 3HAHUHN H
MPAaKTUYECKUX HABBIKOB B 00JIACTH COBPEMEHHBIX (DOPM U METOJIOB OpraHU3aIuy cObITa
KOHKYPEHTOCIIOCOOHON MPOAYKLHUH U YCIIYT C YYETOM CIIpoca MOoTpeOUTeNell CEpBUCHBIMU MPEIIPUSITHIMH.
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Pe3ynbTaToM 0CBOCHHUS IUCIMILIHHBI ABISETCS (POPMUPOBAHUE Y CTYJICHTOB TOTOBHOCTH pa3padaThiBaTh
TEXHOJIOTHH MPOIECCca CEPBUCA, PA3BUBATh CUCTEMbI KIIMEHTCKUX OTHOIICHHUN C Y4eTOM TpeOOBaHMIA
noTpeduTes

B pesynbraTe 0CBOCHHUS TUCIIUIUTUHBI CTYACHT JIOJDKCH:

3HaTh:

-0COOEHHOCTH CEPBUCHOTO MIPOAYKTA U YCIIYTH;

- BUJIBI YIIPABJICHYECKUX PEIICHUN H METOMIBI X Pa3pabOTKH

YMeTh:

- Pa3pabartbiBaTh CEpBUCHYIO YCIIYTY;

- Ananm3upoBaTh CyliecTBYOIUEe (OPMBI YIPABICHHUS  CEPBUCHBIM MEPCOHAIIOM, pa3padaThiBaTh W
00OCHOBBIBATh MPEJITIOKEHUS 10 UX COBEPIICHCTBOBAHUIO

Bnagets / OBITh B COCTOSTHUM MPOJIEMOHCTPUPOBATH

- HaBbIKaMUu (POPMHUPOBAHUS COIIMATBLHBIX OTHOIICHUN B MHIyCTPUH CEPBUCA,

- TEXHUKOU OeceJibl ¢ MOTpeOuTeNeM CEPBUCHOTO MPOAYKTA; CPEJACTBAMU MPHUMEHEHUS TINYHOCTHBIX KA4eCTB
JUTSL YCTICIITHOMN JACSTEIBHOCTH B 00J1aCTH CepBHCA.

9KOHOMMUKA CO®EPBI YCJIIYT

Ienbro OCBOCHUS AUCIUTLIMHEI SIBJIICTCS (POPMUPOBAHHE KOMIICTCHIINM, HAITPABJICHHBIX HA
(hopMUpOBaHUE 3HAHUI U MPAKTUYCCKUX HABBIKOB IKOHOMHUECKOH JICATEIILHOCTH Y CTYACHTOB B
OpraHm3anusix cepsl yciyr.
PesynpTaToM 0CBOCHHUS AUCIMILIHHBI SBISAETCS (GOPMUPOBAHUE Y CTYJCHTOB CIOCOOHOCTH HCIIOJIL30BATh
OCHOBBI SKOHOMHYECKHX 3HAHUH MpH oLleHKe 3()(HEKTUBHOCTU Pe3yIbTaTOB JESTEILHOCTH B Pa3INIHBIX
cdepax; TOTOBHOCTH K TUTAHUPOBAHUIO TPON3BOICTBEHHO-X03IUCTBEHHON AEITEIHHOCTH MPEATIPUSITHS
CepBHCa B 3aBUCUMOCTH OT M3MEHEHHS KOHBIOHKTYPHI PHIHKA U CIIPOCa TIOTPEOUTENEH, B TOM YHCIIE C YIeTOM
COLIMaIbHOM MOJIUTUKH TOCYapCTBa
3HaTh:
- CYLIHOCTb YCIYT U UX MECTO B SKOHOMHUYECKOU cucTeME;
- KJIaccU(UKAIHIO BUIOB JISSTEIHLHOCTH B chepe yciyr;
- 3BOJIIOLIMIO pa3BUTUS yciyr B Poccuiickoi deaepanuu;
- OCHOBBI SKOHOMHYECKOTO YIPaBIeHUS B chepe yCIyr
YMeth:
- IPOBOAMTD AHAIIU3 PHIHKA YCIYT B PETHOHE;
- aHATM3UPOBATh U (HOPMUPOBATH PECYPCHI TPOU3BOJICTBA KOHKPETHBIX BUIOB YCIIYT;
- OTIpeIeNATE OCOOCHHOCTH TIOBEICHHSI IOTPEOUTENEH Ha PhIHKE JIETOBBIX U JOCYTOBBIX YCIIYT;
- pa3pabaThIBaTh KOMIUIEKC MPOABMKEHHSI KOHKPETHOW YCITyTH.
BrnaneTs/0bITh B COCTOSIHUM MTPOIEMOHCTPUPOBATS:
-HaBBIKaM{ O0OOIICHNS U CHCTEMATH3AIHA WH(OPMAIIOHHO-aHATMTHYECKOTO MaTepHaa;
-HaBBIKAMHU OLIEHKH PE3YJIbTATUBHOCTH 1 3((PEKTHBHOCTH JISATEIHHOCTH OpPraHU3alliil CepBHUCa;
- HaBbIKaMU pa3paboTKH IJIAHOB MPOM3BOACTBEHHO-X03SIICTBEHHON e TEIFHOCTH PEATNPUSATHI CepBHCca B
JOJITCOCPOYHOM U KPAaTKOCPOUYHON NEPCIEKTUBE.

SKOHOMUKA COIIUAJIBHON COEPHI

Lenp10 OCBOCHHMSI TUCIMILIMHBI SBISICTCS (HOPMUPOBAHUE KOMITETEHIIHMA, HAPABICHHBIX Ha
(hopMupoBaHUE 3HAHUI U PAKTUIECKUX HABBIKOB IKOHOMHUYECKOH JIEATEIILHOCTH Y CTYACHTOB B
opraHuzanusx cepsl ycayr.
Pe3ynbpraToM 0CBOCHHS AMCLUILUIMHBI SBISETCS (POPMHPOBAHKE Y CTYJCHTOB CIIOCOOHOCTH MCIIOIb30BaTh
OCHOBBI SKOHOMHUYECKUX 3HAHUH MPH OIeHKE () (PEKTHBHOCTH Pe3yabTaTOB ACSITEILHOCTH B PA3IMUHBIX
cdepax; rOTOBHOCTH K TUTAHUPOBAHUIO TIPOM3BOJICTBEHHO-X03IHCTBEHHON AEITEIHLHOCTH MPEATIPUSITHS
CEpBHCA B 3aBUCUMOCTH OT U3MEHEHHS KOHBIOHKTYPBI PHIHKA U CIIPOCa IOTPEOUTENICH, B TOM YHUCIIE C YUETOM
COIIMAJIbHON OJIMTUKU FOCYAapCTBa
3HaTh:
- CYIITHOCTB YCIIYT B UX MECTO B DKOHOMHUYECKOH CHCTEME;
- KJIaCCU(UKAIIMIO BUIOB JACIATEIBHOCTH B chepe yCIyT;
- 3BOJIIOLIMIO pa3BuTHs ycayr B Poccuiickoit denepanuuy;
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- OCHOBBI 9KOHOMHYECKOTO YIPaBIeHUS B chepe ycIyr

YMeTh:

- MPOBOJIMTH aHAJIU3 PHIHKA YCIYT B PETHOHE;

- aHAM3UPOBATh U (HOPMHUPOBATH PECYPCHI TPOU3BOJICTBA KOHKPETHBIX BUIOB YCIIYT;

- OTIpeeNATh OCOOCHHOCTH TIOBEJCHHSI TOTPEONTENEH Ha PhIHKE JIETOBBIX M JOCYTOBBIX YCIIYT;
- pa3pabaThiBaTh KOMIUIEKC POABIKCHUSI KOHKPETHOW YCITYTH.

Bnanets/0bITh B COCTOSIHMY TIPOJAEMOHCTPUPOBATH:

-HaBBIKaMH 000OIIICHHS W CUCTEMATHU3aINH HH()OPMAITMOHHO-aHAIMTHIECKOTO MaTepHaa;
-HaBBIKAMH OIIEHKH PE3yJIbTATUBHOCTH U 3(PPEKTUBHOCTH EATEIHHOCTH OPraHU3alliii CEepBUCa;
- HaBbIKaMU pa3pabOTKH IUIAaHOB MPOU3BOACTBEHHO-X03SIICTBEHHOM JCATEILHOCTHU MPEANPUSTHI CEPBHUCA B
JIOJITOCPOYHON U KPATKOCPOUHOM MEPCIIEKTUBE.

AHUMALIMOHHO-AOCYTI'OBASA JEATEJBHOCTD B CEPBUCE
Llenpi0 OCBOCGHUS TUCHUTUIMHEI SIBIIsieTCS (POPMHUPOBAaHKE Y CTYACHTOB IIEIOCTHOTO MPEICTABICHHUS
00 aHUMAalMOHHON AEATENIFHOCTH B CEPBUCHOM JEATEIBHOCTH, €€ OpPraHu3ali 1 OCHOBHBIX ()OpMax , a
TaKxe 00 OpraHu3alui KOMIJIEKCHOTO TYPHCTCKOTO OOCIYKMBAHUS B OCHOBHBIX CEKTOPaX TYPUCTCKON
HWHAYCTpPHUU.

PesynpraTomM OCBOCHHMS AMCHIUIUIHHEI SBISETCS (JOPMHUPOBAHHE Y CTYJEHTOB TOTOBHOCTH K OpraHU3aIiH
KOHTaKTHOU 30HBI MPENIPUITHS CEPBUCA
B pesynbpTaTe 0CBOCHUS JUCITUIUIMHBI CTYJCHT JTOJDKCH:
3HaTh:
-METOJbl OpPraHU3aAIMHA AHUMAIIMOHHOW NIEATeIFHOCTH;
- OCHOBHYIO TEPMHHOJIOTHIO, KJIAaCCH(DHUKAIIMIO aHUMAIIMOHHBIX MPOCKTOB;
- HaIMOHAJbHBIE 0COOCHHOCTH Pa3INYHBIX CETMEHTOB MOTPEOHMTEIHCKOTO PHIHKA MPH MPOBEACHUN
AHUMAIMOHHBIX ITPOEKTOB.
YMeTn:
- peiaTh KOH(PIUKTHBIC CUTYAIIMH OPUEHTHPYSICh, UCKIIOYUTEIBHO, Ha KITUCHTA;
- OBICTPO W PEUIUTENHHO KOPPEKTUPOBATh AHMMAIIMOHHBIE IMPOSKTHI, MCXOIS W3 W3MEHHUBIIEHCS
CUTYaIlNu;
- OCYIIECTBISTH PYKOBOJCTBO KOJIIICKTUBOM aHUMATOPOB
Bnaners:
- HaBBIKAMU CO3JIaHVSI U Peaji3allii aHUMAI[OHHBIX IIPOTPaMM;
- HaBBIKOM TPE3CHTAINY aHUMAIIMOHHOTO MPOIYKTa;
- HaBBIKaMU OOIIEHUS C Pa3IMYHBIMH BO3PACTHBIMU IPYIIIAMH OTPeOUTENeH aHUMAIIMOHHBIX
YyCayT;
- CIIOCOOHOCTHIO MHTEIPUPOBATh COBPEMEHHOE 3HAHKE U3 JIFOOBIX MPOPHIBHBIX ¥ HEMPO(QUIBHBIX
MIPEAMETOB.

JOKYMEHTAIIMOHHOE OBECIIEYEHUE HA MIPEANPUATUAX CEPBUCA
Llenpr0 OCBOCHUS TUCUMIUIMHBI SIBIIsIETCS (POPMUPOBAHHUE y CTYAECHTOB KOMIIETEHLIMII 110 BOIPOCaM
yIpaBieHUS NPEeANpUATHEM KakK Ipolecce Nepeiayn 1 Noiay4eHus: nHpopMaLum, ee 00pabOTKH, MPUHATHN
pPEeICHUA U NOBCACHUA €TI0 10 UCIIOJIHUTEIIA, 4 TAKXKE MMPEACTABIICHUA 06 JOKYMCHTAIMOHHBIX
WHPOPMAITMOHHBIX IOTOKAX B (hOpMeE OpraHU3AIIMOHHO-PACTIOPSIUTEIBHBIX JOKYMEHTOB.
PesynpTaTomM 0CBOCHMS AUCIMILUIMHEIL SBISETCS POPMUPOBAHUE Y CTYJEHTOB FTOTOBHOCTH K OpraHH3alluH
KOHTAaKTHOM 30HBI MpeaAnpuATUA CEpBUCA
B PE3YIBTATE OCBOCHUA NUCHUILIMHBI CTYACHT JOJIKCH!
3HAaTh:
- cieunuKy OpraHu3alMyd CEPBUCHON AEATEILHOCTH;
- Oco0eHHOCTH MEHEKMEHTA MPEATIPUATHS CEpBHUCA.
YMmeTs:
- IPUHUMATh YIPABIEHYECKUE PEIIeHHs B cpepe CEpBUCHON IeSTeNbHOCTH;
Buaners:
- IEJIOCTHBIM TIPEJICTaBICHHEM criel(uKH NpodecCHoHaTBHOM JIesITeIbHOCTH B chepe cepBrca
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YIIPABJIEHUE KJIMEHTO-OPUEHTUPOBAHHOM OPT AHU3AIIMEN

[enbto OCBOCHUS TUCIIMIUIAHBI SBIISECTCS (YOPMUPOBAHUE y CTYACHTOB KOMITCTCHIIUH,
HaTpaBJICHHBIX HA Pa3BUTHE OCHOBHBIX YIIPABICHUCCKUX HABBIKOB MEHEKEPCKON AEATEILHOCTH MIPU
yIpaBlieHUH opranusanueii B chepe ycayr. [Ipu 95ToM BHUMaHKE aKIIEHTHPYETCS Ha PACCMOTPEHUH
3G HEKTUBHOCTH HHCTPYMEHTOB KIIMEHT-OPHEHTHPOBAHHOTO TIOAX0/Ia B CUTYaIlnU BEICOKOKOHKYPEHTHBIX
PBIHKOB M TIOMCKA HOBBIX KOHKYPEHTHBIX MPEUMYIIECTB. PaccMaTpHBarOTCs HHCTPYMEHTHI MAPKETHHTA B
cdepe ycuyr.
PesynbTaToM 0CBOCHHUS TUCIMILTHHEI SBISETCS (GOPMUPOBAHUE Y CTYJICHTOB
CIOCOOHOCTH peniaTh CTaHIApTHBIC 3aJ1a4U MPOPEeCcCUOHALHON JCSTEILHOCTH Ha OCHOBE HH()OPMAIIMOHHON
u 6ubnuorpaduUecKor KyIbTyphl ¢ IPUMEHEHHEM HH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOIOTHH H C
YYETOM OCHOBHBIX TpeOoBaHWI HH(MDOPMAIIMOHHOW 0E30MacHOCTH, HCIOJNB30BaTh PA3IUYHBIC HMCTOYHUKU
HHPOpPMAIIUK 10 OOBEKTY CepBHCA ; TOTOBHOCTH K IUIAHUPOBAHHIO MPOM3BOJCTBEHHO-XO3SMMCTBEHHOM
JCSITENIBHOCTH TIPSANIPUATHS CEPBHCAa B 3aBHCHMOCTH OT WM3MEHEHHMS KOHBIOHKTYPBI DPBIHKA W CIIpoca
nmoTpebuTesneii, B TOM YHCIIE ¢ YYSTOM CONUATBHON TTOMUTHKH TOCYapCcTBa
B pesynbraTe 0CBOCHMS TUCIIUIUTAHBI CTYACHT JIOJDKCH:
3HaTh:
MECTO CEPBHCA B KU3HEACITEIBHOCTH ICATEIBHOCTH YEIOBEKA,
OCHOBBI TCOPHH OPTaHU3AIMN O0CTYKHBaHUS;
CIOCOOBI ¥ CPEJICTBA OKA3aHUSI YCIIYT;
COACPIKAHUEC KITFOUCBBIX IIOHSITUH B O6J'IaCTI/I CepBHCHOP'I JACATCIBHOCTH,
KIacCU(UKAIIHIO YCIYT U UX XapaKTePUCTUKY;
OCHOBHBIC TIOJIXO/TbI K TIOHMMAaHHIO U ONTMCAHUIO TIOBEICHHS PAa0OTHHKA Ccephbl CEpBUCA U TIOTPEOUTENS;

YMeTh:

OCYIIECTBIIATh B3aMOOTHOIIICHHUS W BBITIOMHATH MPO(EeCCHOHATBHBIE NEHCTBHUS B IIPOLIECCE CEPBUCHON
JEITEIBHOCTH,

aHAJIM3UPOBATH CICIUABLHYIO U POPECCHOHANBHYIO JINTEPATyPy B JaHHOHN 00JIACTH, TOHUMATh U PEIlaTh
KOHKPETHBIE MMPOOJIEMBI U 337]a91 B 00J1aCTH TPEAOCTABICHUS YCIIYT,

MIPUMEHSTH TEOPETUIECKIE KOHIETIIMHA U METO/IBI CEPBUCHOH EATEIHPHOCTH B YCIOBHUSIX KOHKPETHBIX
CUTYaIINi, TEMOHCTPHUPOBATH TBOPUECKUI TTOJIXO]T M COOCTBEHHOE BUACHHE PE3YiIbTATa;

Bnanerts:
OCHOBHBIMH METOJIAMH Y TIPHEMaMH MTPEJOCTABICHHS YCIIYT B 00JIaCTH CEPBUCHON JEATEILHOCTH;
WHCTPYMEHTaMH OECKOH(IUKTHBIX B3aUMOOTHOIICHHUH € TIOTpEOUTENEM.

OCHOBBbI COIINAJIBHOT'O CTPAXOBAHUSA

Llenbo OCBOCHMS JAMCLHUIUIMHBI SBJISETCS OOECIECUCHUE TOIYUYCHUS CTYJACHTAMHU 3HAHMIA, CBA3aHHBIX C
opraHu3almel COIMaIbHOTO CTPAaXOBaHUs KaK Ha YPOBHE FOPUIMYCCKUX JIMII, TaK U HA YPOBHE (PU3UUCSCKUX
JUI, a Takxke (POPMHUPOBAHHE y CTYACHTOB HABBIKOB, CBS3aHHBIX C BO3MOXXHOCTBIO OCYIIECTBUTH pacyieT
OCHOBHBIX BHJIOB TOCOOMH M TICHCHI, MPEIyCMOTPEHHBIX CHUCTEMOH COLMAIBHOIO CTpPaxOBaHUS,
WHTEPIPETUPOBATh HUX U MPEIJIOKUTh aJIbTEPHATUBHBIC YIPABIECHYECKUE PEIICHUS KakK C [O3UIUU
FOPUIMYECKUX JIHII, TaK U C TIO3UIUU (PU3NIECKOTO JIAIIA.

PesynpraroM OCBOGHUWS IUCHUILTUHBI SBIsIETCS (OPMUPOBAHHE y CTYJICHTOB CIOCOOHOCTH peliaTh
CTaHapTHBIE 33724 IPOGECCUOHANBHOMN ASITEILHOCTH Ha OCHOBE HH(POPMAIIMOHHOH 1 01O Irorpadudeckoi
KyJIBTYpbl C TpUMEHEHHEeM WH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH W C YY4E€TOM OCHOBHBIX
TpeOoBaHM HH()OPMAIMOHHON O€30MaCHOCTH, HCIIOJF30BaTh PA3JIMYHBIE WCTOYHUKH HWHMOPMAIUU TIO
00BEKTy CepBHCAa; TOTOBHOCTH K IUTAHHPOBAHUIO IPOW3BOICTBEHHO-XO3UCTBEHHON JCATEIHHOCTH
MPEANPUATHS CEPBUCA B 3aBUCUMOCTH OT M3MEHEHHUS KOHBIOHKTYPHI PHIHKA U CIpoca MoTpedurteneii, B TOM
YHUCJIE C YYETOM COLMAIbHOM MOJUTUKU TOCYyAapCTBa

B pe3ynbTaTe 0CBOEHHUS TUCIMUIUIMHBI CTYJIEHT JIOJKEH:

3HaTh:

—  TEOPETHYECKHE M METOIOJIOTHYECKHE OCHOBBI COLIMATIBHOTO CTPAXOBAHMS;
— 3aKOHOJATENIbHYI0 0a3y M CHCTEMY YIpPaBJICHHUsI 00s13aTeIbHBIM COLIMAbHBIM CTpaxoBaHueM B Poccum;
— (MHAHCOBBIA MEXaHH3M COLMATBFHOTO CTPAaXOBAHUS;

YMeth:

— BBISBJBITh KPYT CYOBEKTOB, MOJUISKAINUX 00ECTICUEHUIO B TTOPSIKE 00s3aTEILHOTO COITMATBHOTO CTPAaXOBaHHS,
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—  uAeHTH()UIUPOBATH UCXOTHBIC JAHHBIE JIJIS pacyeTa CONMAIBLHBIX TTOCOOHA 1 TICHCHIA,

— XapaKTepHu30BaTh KaKIBIH BHUI OOECIeYeHHs MO 00s3aTeNEHOMY COIHATFHOMY CTPaXOBaHHIO C TOYKU 3PCHUS
YCIIOBUI €70 Ha3HAUYEHHUS, Pa3MEPA U CPOKOB BBIILIATHI;
Bmanets

— HaBbIKaMHM HHTEPIIPCTALlMU PE3YJILTATOB PACUCTOB MO COLHUAJIBHOMY CTPAaXOBAaHUIO H 06OCHOBaHI/I${ BapuaHTOB
YIIpaBJICHYCCKUX peHIeHI/Iﬁ C YUYC€TOM BO3MOKHBIX COIIMAJIBHO-3KOHOMUYCCKUX HOCJ'IC[[CTBI/Iﬁ o MnpeAnpuATUIO
cepBHca

YIPABJIEHUE KAUECTBOM YCJYT
Ilenpro OCBOSHUS AUCITUILTMHEI ABJISAETCS BhIMoaHeHHE TpeboBanuit ®I'OC BO u popmupoBanue
KOMIICTCHIIUH, HAPABJICHHBIX HAa MOHUMAaHUE CHCTEMHOTO MIPECTABICHUSI 00 OCHOBOIOJIATAIOIITUX
MOHSATHSIX B 00JIACTH KAUeCTBa; OCBOCHUE TEOPETUIESCKUX OCHOB U BHIPA0OTKA MPAKTHICCKUX HABBIKOB
MPOBE/ICHUSI aHATTN3a U OLICHKH Ka4ecTBa OKA3bIBACMBIX YCIIYT.

PesynpTaTomM 0CBOCHHMS AUCIMILUIMHBI ABISETCS GOPMUPOBAHUE Y CTYJEHTOB TOTOBHOCTH K MPOBEACHUIO
9KCHEPTH3bI U (MJIM) AUATHOCTUKH OOBEKTOB CEPBHUCA; TOTOBHOCTH K OCYILIECTBICHUIO KOHTPOJISI KA4eCTBa
mpoliecca cepBuca, MapaMeTpoB TEXHOIOTUIECKUX MPOILIECCOB, UCIIOIb3yEMBIX PECYPCOB
B pe3ynbTaTe 0CBOEHUS TUCHUIUIMHBI CTYJIEHT JIOJKEH:

3HaTh:

—OCHOBBI AJKOHOMHUYECKOU IEATEIBHOCTH OPTaHU3ALINH;

—OcHoBHBIE (H)aKTOPHI TTOBEICHHUS TIOTPEONTEIEH;

—OCHOBBI MapKETHHI'OBOI €S TENbHOCTH OPraHU3aLHH.

YMmers:

—OcymiecTBiaTh cO0p, 00padOTKy 1 aHaH3 O (pakTopax BHEIIHEH 1 BHYTPEHHEH Cpe/ibl OpraHu3allHy;

—ynpaBHﬂTb IIOBCACHHUEM HOTpC6HTCHCI71 Ha BCEX JTallax >XU3HCHHOI'O ITUKJIa YCHYFI/I;

—Hcnonp30BaTh  KOJIMUECTBEHHBIE M KadeCTBEHHBIC MCTOJAblI IJid YIpaBJICHUA Ka4YC€CTBOM
OKa3bIBAEMBIX YCIIYT;

Bnanets:

—HaBpikaMn KauecTBEHHOrO0 M  KOJMYECTBEHHOrO aHaiu3a WHGOpMAaUWu IpU  HPUHITHH
YIpaBJIEHYECKUX PELICHUH;

—CrocoOHOCTBIO aHAIM3UPOBATh COCTOSHHUE M IMHAMUKY 00BEKTOB JIESITEIEHOCTH C HCTIOIb30BaHHEM
HEOOXOIUMBIX METOJIOB M CPEJICTB aHaJIH13a.

KOHTPOJIb KAYECTBA ITPOIIECCOB CEPBUCHOM NEATEJBbHOCTH

Llenpr0 OCBOECHUS TUCUUIUIMHBI sIBIIsieTCA BeinoaHeHue Tpedosanuit @1'OC BO u popmupoBanue
KOMIIETEHIINH, HAallpaBJICHHBIX Ha MOHUMaHUE CUCTEMHOTO TIPE/ICTaBIEHUS 00 OCHOBOIIOJIATAIOIINX
MOHATHSIX B 00J1aCTH KauecTBa; N3yUEHUE OPraHNU3allH KOHTPOJIS Ka4eCTBA OKa3bIBAEMBIX YCIIYT.

PesynpTaTom 0CBOCHHMS AUCLMILUIMHBEI ABISIETCS (OPMUPOBAHUE Y CTYJEHTOB TOTOBHOCTH K MPOBEACHUIO

SKCIEPTH3bI U (M) IUATHOCTHKU OOBEKTOB CEPBHCA; TOTOBHOCTH K OCYIIECTBICHUIO KOHTPOJISl Ka4ecTBa
Ipoliecca cepBuca, apaMeTpoB TEXHOJIOTHYECKUX POLIECCOB, UCIIOIb3YEMBIX PECYPCOB
B pesynbraTe 0cBOSHUS IUCUMUIUIMHBI CTYAEHT JOJKEH:

3HaTh:

—OCHOBBI 5KOHOMHUYECKOH IEATEIHHOCTH OpTaHU3aIHH;

—TeopeTnudecknue OCHOBBI O0eCIIeUeH s KaYeCTBa U YIIPABICHHST KAY€CTBOM YCIIYT, TEXHOJIOTHUECKIX
IIPOLIECCOB U HCIIOIb3YEMBIX PECYPCOB;

—Knaccudukanuo MeTogoB KOHTPOJIS.

VMmers:

—Hcnonp30BaTh KOMTMYECTBEHHBIE M KAYECTBEHHBIE METOABI ISl TPOBEJCHHS HAYUHBIX UCCIICIOBAHUI
U YIIpaBJIEHUS TEXHOJOTHYECKUMHU IPOIIECCaMU;

—IIpumMensTs aiis pemeHus mpobieM B 00JaCTH Ka4ecTBa OCBOCHHBIE METO/IBI.

Bnagers:

—HaBpikaMn KauecTBEHHOTO M  KOJMYECTBEHHOrO aHanu3a HHGOpMalWu [pU  HPUHITHA
YIPaBIEHYECKUX PEILICHUH;

—CnocoOHOCTBIO aHAIM3UPOBATH COCTOSHUE M IMHAMUKY O0OBEKTOB JESITEbHOCTH C HCIOIb30BaHUEM
HEO0XOIMMBIX METOJIOB U CPE/ICTB aHAIN3A.
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CEPBUCHBIN NPAKTUKYM

[lenpro OCBOEHUS NUCHUILUIMHBI SBISETCS (POPMHUPOBAHUE IIEIIOCTHOTO TPEJCTABICHUS O CHUCTEME
«4eNoBeK - mpodeccruoHanbHas cpeia», a Takke NnpeacTtaBieHuss 00 3(pPeKTUBHOCTH U KadyecTBe
TpyJa, YIOBIETBOPEHHOCTH UYEJOBEKa IMPOIECCOM TpyAa, €ro pe3yslbTaroM, CcoOOH Kak
npodeccnoHanom, B3aMMOOTHOLIEHUSIMH B KOJIJIEKTHBE.

PGSYJ'ILTaTOM OCBOCHU JUCHUIIIIUHBI SABJISACTCA (I)OpMI/IpOBaHI/IC Yy CTYACHTOB I'OTOBHOCTH K pa60Te B
KOHTaKTHOM 30He ¢ moTpeOuTeneM, KOHCYJIbTUPOBAHUIO, COTIAaCOBAaHUIO BHIA, GOPMBI U 0OBEMa
polrecca cepBuca
B PE3YIbTATC OCBOCHUA JUCHUIITIMHBI CTYACHT JOJIKCH!:

3HaTh:
00BeKTUBHBIE (PAKTOPHI IPOU3BOJACTBEHHOM CPEIbI
YMmers:
OIIEePHUPOBATH MMOIYYCHHBIMH 3HAHUSIMU;
- CAMOCTOSITENILHO U3BJIEKAaTh HH()OPMAIHIO U3 TPOPECCUOHATBHOM JTUTEPATYPHI

OPI'AHM3AIIA HUPC

[lenpr0 OCBOCHMS JUCIUIUIMHBI SIBJISICTCS (OPMHUPOBAHHE KOMITCTCHIIMH, O0Opa3yrommx
HEOOXOIMMBI yPOBEHD BIIAJCHHSI TCOPETUUYCCKHUMH W METOAMYESCKHMMH OCHOBAMU ILIAHUPOBAHUS,
METOJIaM OpraHU3alliu U MPOBEICHUS UCCIEIOBaHMH, pa3pabOTKU Hay4HO-000CHOBAHHBIX BBIBOJIOB
Y NPEJITIOKEHUH 110 TPOU3BOJICTBY TYPUCTCKUX MPOAYKTOB.

Pe3ynbTaTom 0cBOEHUS AUCHUIUINHBI SBISETCS (POPMUPOBAHUE Y CTYACHTOB CIIOCOOHOCTH K
CaMOOpPraHU3alMKi U CaMOOOPa30BaHUIO; TOTOBHOCTH K U3YyUEHUIO HAYYHO-TEXHUUECKOU
nH(OpMaIIUY, OTEYECTBEHHOTO U 3apyOEKHOT0 OMBITAa B CEPBUCHOMN AESITEIbHOCTH; TOTOBHOCTD K
YYacTHIO B ITPOBEJICHUU MCCIIEAOBAHUN COMMATLHO-TICUXOJIOTHIECKIX OCOOCHHOCTEH MOTpeOUTEIIS
C YYETOM HallMOHATbHO-PETHOHANBHBIX U IeMOrpaguieckux (akTopoB; TOTOBHOCTh K BBHITTOTHEHHUIO
WHHOBAIIMOHHBIX MPOEKTOB B c(hepe cepBuca
B pe3ynbTaTe 0CBOEHUS TUCIMUIUIMHBI CTYJIEHT JIOJIKEH:
3HaTh:

—  CIocoObl OpraHU3aIly HAyYHOU AESITeThHOCTH B COBPEMEHHOW MUPOBOH MPaKTHKE;

— nH(GOPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTHH, TIPUMEHSEMbIE B HAyYHO-HCCIE0BATEIHCKON

JIEATEIbHOCTH;

— BHIBI W aNTOPUTM BBIMIOJHEHHs] pabOT MO MOJATOTOBKE NMHUCHMEHHBIX pabor (pedeparoB, craTeid,

KYPCOBBIX U T.J.) ¥ BRICTYIUICHU;

YMeTn:

—  HCIOJIb30BaTh pecypchl OMONMOTEK W ceTH VIHTepHET B eNsX MPOBEJCHUS HAYYHBIX HCCIIEOBaHHM,
MIOJIrOTOBKE MUCBMEHHBIX paboT (pedeparoB, cTareil, KypCOBBIX H T.II.);
- OHepHpOBaTI) l'[OJ'IyLIeHHI)IMI/I 3HAHUSAMU,
—  CaMOCTOATEIHHO U3BJIEKaTh HH(POPMAIHIO U3 MTPOPECCHOHATBHON TUTEPATYPHI
Bnaners:

— cmocobaMM TOWCKa, aHaIM3a W OOpabOTKM HAYYHO-TEXHWYECKYI0 HH(QOPMALUI0 B OOJNACTH TypPUCTCKOI
JIeSTEIbHOCTH

PA3IEJI 5.1TPOTPAMMBI [TPAKTHUK

Paznen  ocHoBHOW  mpodeccHoHaNbHOW  00pa3oBaTENbHOM  MPOTPAMMBI

OakanaBpuata 'llpakTuka" sBiseTcsl 00s3aTENbHBIM W MPEICTABISAET CO00M BHJ
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y4eOHBIX 3aHSATUH, HEMOCPEICTBEHHO OPUEHTUPOBAHHBIX Ha MNPOPECCHOHAIBHO-
NPaKTHYECKYIO TIOJITOTOBKY 00y4aronuxcs. [IporpaMMbl MpakTUK COEpIKar:

— TepeyYeHb IUIAHUPYEMBIX pE3yJbTaTOB OOydYeHUS TIpU MPOXOXKICHUU
MPAKTUKU, COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMy OCBOEHUSI 00pa30BaTebHOM
IPOTPaMMBIL;

— yYKa3aHUE MeCTa MPAKTHKU B CTPYKTYpe 00pa30BaTeIbHONU MTPOTPaMMBI;

— yKazaHue o0beMa MPAKTUKH B 3aYETHBIX €IMHUIAX U €€ MPOJOIKUTEIbHOCTH
B HEJENAX MO0 B aKaJEMUYECKIX MIIM aCTPOHOMHUYECKUX Yacax;

— coJepKaHue NPaKTHUKH;

— yKazaHue (pOopM OTYETHOCTH I10 MPAKTHUKE;

— GOHI OIECHOYHBIX CPEICTB I MPOBEACHUS MPOMEKYTOUHOW aTTECTAIUU
oOy4JaronIuxcs Mo NpaKkTUKE;

— TepedyeHb y4eOHOH uTeparypsl U pecypcoB ceTd "MHTepHeTr", He0OX0IUMBbIX
JUTSI TIPOBEJICHUS TTPAKTUKH;

— TepeyeHb WH()OPMAIMOHHBIX TEXHOJOTHH, UCIOIB3YEMBIX MPHU MPOBEACHUN
MPAaKTUKH, BKJIIOYas MEpeueHb NpOrpaMMHOTO obOecredeHus W WHGOPMAIMOHHBIX
CIIPaBOYHBIX CUCTEM (ITPU HEOOXOTUMOCTH);

— OMNHCaHWEe MaTepHaTbHO-TEXHHUYECKON 0a3bl, HEOOXOAUMOU Il MPOBEACHUS

MTPAKTUKH.

5.1 TTIPOI'PAMMA TTPAKTUKMU T1IO [TOJIYHEHUIO [TEPBUYHbIX
[TPO®ECCHUOHAJIBHBIX YMEHUI 1 HABBIKOB, B TOM YHCJIE
IMEPBUYHBIX YMEHHNI 1 HABBIKOB HAVUHO-UCCJIEJJOBATEJILCKOM
JNEATEJIBHOCTHU

Yyebnas mpakThKa yig  OakajaBpOB MO HAMPABJICHUIO  MMOJATOTOBKH
43.03.01CepBuc, mnpoduiab «MexayHapoAHBI CEPBUC» MPOBOJUTCS C IEJbIO:
3aKpEIUICHHSI, PACIIMPCHUS W YriayOJCHUS TOJYYCHHBIX TEOPETHUYCCKUX 3HAHWM;

HU3Yy4YCHUA MCTOANYCCKNX, HHCTPYKTUBHBIX 1 HOPMATHBHBIX MaTCPpUAJIOB U CHeHI/IaHBHOﬁ
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JUTEpPaTyphl; OTPaOOTKH TMOJYYEHHON B XOA€ OOy4YeHHs MU y4eOHOW MPaKTHUKU
uHopManmm.

5.2 [IPOI'PAMMA TTIPAKTHKU I10 HTOJTYHEHHNIO HPODPECCUOHAJIbHbBIX
YMEHHNU U OIIbITA ITPOPECCHUOHAJIBHOU AEATEJIBHOCTU

[Ipou3BoACTBEHHAss TpakTUKa g CTylneHToB OakanaBpoB 43.03.01«CepBucy,
npod b « MeXTyHApPOIHBIN CEPBHCY MTPOBOIUTCS C IEBIO 3aKPETUICHUS U YTIyOIeHUS
TEOPETHUECKNX 3HAHWW, TMPUOOPETCHUS CTYICHTAMH TPAKTHYECKOTO  OIBITA

yIPaBJICHYECKON, TPOU3BOJICTBEHHOM U HAYYHOU PabOTHI 1O CBOEH CHEIUATBHOCTH.

5.2 IIPOTPAMMA TTPOM3BOJICTBEHHOM ITPAKTHUKH
[IpousBoacTBeHHass mpakThka sl cTyaeHTtoB OakanaBpoB 43.03.01 «Cepsucy,
npodmth MeXITyHAPOIHBIN CEPBUC MPOBOIUTCS C IICNIBIO 3aKPETUICHUS M yTyOJIeHUS
TEOPETUYECKUX  3HAHUM, MPUOOPETEHUs CTYJEHTAMU MPAKTHUYECKOTO  OIbITa

YIPaBJIEHYECKOM, MPOU3BOACTBEHHON U HAYYHOU pabOThI IO CBOEH CIEUAIBbHOCTH.

5.3 TIPOTPAMMA ITPOU3BOJICTBEHHOM (ITPEAUTTIJIOMHOWN) ITPAKTUKHU

[TpounsBoacTBeHHas (IPeAAUIUIOMHAS ) MPAKTUKA SIBJISIETCS 3aBEPIIAIOIINM 3TAOM
oOy4eHHs] M TPOBOIUTCS TOCIE€ OCBOEHHUS CTYIEHTaMH TeopeTudeckoro kypca. K
IIPOXOKICHUIO MMPAKTUKHU JOIYCKAKTCS CTYACHTBI, TPOCIYLIABIINE TEOPETUUECKUN KYpC
U YCIICITHO CJIaBIIM€ BCE MPEAYCMOTPEHHbIE YUYEOHBIM IJIAHOM (OPMBI KOHTPOJIS
(3K3aMeHbl, 3a4€Thl U KypCOBbIE PabOThI), MPOIIEIIINE BCE BUIbI MPAKTUK, UMEIOIINE
VTBEPXKJICHHYI0O TEMYy BBITYCKHOW KBaIM(PHUKAIMOHHOW pabOThl W HAYYHOTO
PYKOBOJUTETIS.

PA3JIEJI 6.OHEHOYHBIE MATEPUAJIbI
6.1 ®OHJIbI OLIEHOYHbBIX CPEJICTB JJI TEKVIIEH,
[TIPOMEXYTOYHOI ATTECTALIUNA

@OoHJ OLEHOYHBIX CPEACTB I NPOBEACHUS MPOMEXKYTOUHOM AaTTECTAlUU

00y4Jaronuxcs Mo AUCIUIUTMHE (MOAYJITI0) WIIH MPOTPAMMBbI IPAKTUKHA BKITIOYAET B CEOS:
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— IepeueHb KOMIETECHIUH ¢ YKa3aHHEM 3TanoB UX (GOPMHUPOBAHUS B MPOIIECCE
OCBOEHHS 00pa30BaTENbHON MPOTPAMMBI;

— ONHCaHWE T[IOKa3aTeled W KPUTEPHEB OICHUBAaHHS KOMIICTCHIMHA Ha
Pa3IUYHBIX ATaNaxX UX (OPMUPOBAHMUS, ONIMCAHKE IIIKAJ OIICHUBAHNS;

— THIIOBBIE KOHTPOJIBHBIC 33JaHHs WIH WHBIC MaTepHajbl, HEOOXOIMUMBIE IS
OLICHKHM 3HAHWH, YMCHUH, HABBIKOB M (WJIM) OIBITA ACATEILHOCTH, XapaKTePH3YIOIIHX
oTanmbl  (OPMHUPOBAHUS KOMIICTCHIIMI B TpOIECCe OCBOCHUs 00pa3oBaTEIbHOM
IPOTPaMMBEI;

— METOIWYECKHE MaTepHalIbl, OTIPEACISIONINE MPOLEAYPhl OLIEHUBAHUS 3HAHUH,
YMEHUH, HaBBIKOB W (WJIHM) OIBITa JEATEIbHOCTH, XapaKTEPHU3YIOUINX OTarlbl

dbopMUPOBaHUS KOMITETCHIIUH.

6.2 OLIEHOYHBIE MATEPHUAJIBI JIJISI TOCYIAPCTBEHHOU UTOTOBOIA
ATTECTALIMU

OueHouyHble MarTepuaibl JUIsl TOCYJApCTBEHHOM  MTOTOBOM  aTTeCTalUu

npeacTasiieHsl B nporpamme ['MA .

PA3AEJI 7METOJUYECKUE MATEPUAIJIbI

7.1 METOAMYECKUE PEKOMEHJAILIMHN 110 BBITTIOJIHEHNIO KYPCOBBIX
PABOT

B cootBetrcTBUM ¢ yueOHBIM M1aHoM HamparieHus 43.03.01«CepBucy, npoduib
«MexTyHapOHBIN CEPBUC» CTYJEHTHI BBIMOIHIIOT KypPCOBBIE PAOOTHI MO CIICTYIOITUM

TUCHUILINHAM:

1) DKOHOMHYECKHE OCHOBBI CEPBUCHOM JEITEIbHOCTH;
2) TeXxHOJIOTUY YIPABJICHHS CEPBUCHOM JCSITEIBHOCTHIO;

3) CepBucHBIii OU3HEC;
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4) OpraHuzanus 1 IUIAHUPOBAHKUE CEPBUCHOW ACSITEIHHOCTH.

7.2 METOIAMYECKUE PEKOMEH/JAIIMHA 110 BBIIIOJIHEHWIO
KOHTPOJIbHBIX PABOT JIJISI CTYJIEHTOB 3AOUYHOM ®OPMBI

B 3a04Hoit popme nanHas oOpazoBaTenbHAS IPOrpaMMa HE pealn3yeTcs.

PA3JIEJI 8 IIPOTPAMMA I'OCYJIAPCTBEHHOM UTOT'OBOM ATTECTALIMN

[IporpamMmma rocy1apCTBEHHOM UTOTOBOM aTTECTALIMKU BKJIIOYACT:
|. TpeOoBaHMs K BBINYCKHBIM KBIM()PUKALIMOHHBIM padoTaM U MOPSAIKY HX

BBIMOJHEHUS  (METOAMYECKHE  PEKOMEHJAIMU 10  BBIIIOJHEHHUIO  BBIIYCKHBIX
KBAIM(PUKALIMOHHBIX PadoT);

Il. Kpurepuu OLIeHKH 3alUThI BHITYCKHBIX KBAIM(PUKAMOHHBIX padoT;

I11. OleHOUHBIE MaTEepUAIIBI.

IV. Ilpunosxenus.
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